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Use The Side Lines 


To Build Fire Insurance 


The strong right arm of }all agency 
business is fire insurance. |It is the 


mainstay that produces dependable, 
regular income. 


The solicitation of side lines may mean 
bigger things later on; it affords a 


splendid opening for the solicitation of 
fire insurance. 


The selling of side line policies is 
of utmost value in creating fire insur- 
ance prospects. A strong drive for 
the L @ L @® G special lines will 
bring many new customers for fire 
insurance policies. 
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Every Opportunity Is Yours 


When you represent the Ohio Farmers, 
every opportunity is yours to broaden 
your agency. You are not restricted 
by lack of organization or genuine home 
office help. You are immediately taken 
into “the family” and accorded every 


possible facility that can be used in 


strengthening your position as the local 
representative of a good and sound 
insurance company. 


Ever since the first Ohio Farmers’ sign 
was attached to a dwelling, local agents 
have realized the value of the repre- 
sentation of the Ohio Farmers. 
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inion Is as Old as the Sun 





JOSIAH FREEMAN NOMINATED AS AN AGENT 


One Spring day more than 211 years ago Charles Povey, the SUN’S founder, “nominated 
Josiah Freeman as an agent,” and gave to him a commission to go forth and “insure movable 
goods, merchandise and wares from loss by fire.” Ever since that day, the SUN OF 
LONDON has believed that liberality and courtesy toward the agent is a company asset 
which makes the SUN a tower of strength. 


Certainly it was such an attitude in the early career of the company that established it so 
securely in the hearts and minds of many of the best agents the profession ever knew. 


LIBERALITY and COURTESY toward the agent is a SUN OF LONDON principle 


which made the company a progressive, dependable and outstanding underwriter. 


SUN INSURANCE OFFICE 


of London 
Established 1710—The Oldest Fire Insurance Company in the World 








Firmly planted, and growing lustily in the underwriting light of THE SUN is 


The Patriotic Assurance Co., ita 


Dublin, Ireland 


FOUNDED 1824 


United with the parent company in one great organization; one in ideals, solvency, 
methods and purposes and dispensing that peerless service that has made THE SUN 
the leader in good agencies wherever sound insurance is sold. 








UNITED STATES BRANCH WESTERN DEPARTMENT PACIFIC DEPARTMENT 
54 Pine Street, NEW YORK 76 West Monree St, CHICAGO SAN FRANCISCO 
PRESTON T. KELSEY, U. S. Manager JOHN F. STAFFORD, Mgr. C. A. HENRY, General Agent 
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BIG DEMAND FOR RIOT 
AND STRIKE INSURANCE 


Menace of Railroad Strike Has 
Created Wider Field of 
Saleable Prospects 


MARINE COMPANIES BUSY 


Issuing Combined Policies with Lower 
Rates for Strike Cover Than Fire 
Companies Charge 





A considerable volume of riot, strike 
and civil commotion business has been 
written during the past week because of 
the threatened railroad strike. Agents 
have been especially successful in plac- 
ing lines with shippers and contractors 
doing work for the railroads. Many 
business men did not take the possibili- 
ties of a general railroad strike very 
seriously until the past week, but now 
that railroad service is actually being 
impaired agents find their prospects in 
a more receptive mood. It has been 
necessary for a number of important 
railroads to discontinue or to curtail 
their service. Further. in all of the large 
railroad yards it is now observed that 
cars in need of repairs are accumulat- 
ing. Repair work in all of the important 
railroad shops of the country is at a 
standstill, and as a result thousands of 
passenger and freight cars, and even 
engines, are causing congestion in the 
big railroad centers. 


Complain of Rate Cutting 


Complaint is being made that the 
marine companies, also writing fire busi- 
ness, are cutting the rates. For in- 
stance, a number of the more aggressive 
marine companies writing all lines of 
business have been providing the usual 
Marine cover (fire, collision and derail- 
ment) and in addition riot, strike and 
civil commotion insurance, charging a 
tate of only 2%4 cents a hundred, above 
the regular marine rate for the riot 
cover. There has been no uniformity 
about the price charged for strike cover 
by the marine companies. However, fire 
agents have been forced to collect the 
regular figure, and in many instances 
hav. lost business to representatives of 
Marine companies able to provide the 
entire cover under one policy at a rate 
of from 2% to 4 cents for the strike 
feature. The regular marine policy 
Specifically excludes loss due to dam- 
age by strikers or rioters. 


Trip Transit in Demand 


Marine companies state that there has 
been a brisk demand for trip transit 
Msurance. Shippers of valuable goods 
are taking no chances these days. While 
Many are not willing to buy a policy 
Providing protection from all shipments 
made, they are desirous of covering 
Specific shipments. Accordingly agents 


have been able to round up considerable 

business. Other shippers are afraid that 

their goods may be side tracked in con- 
(CONTINUED ON PAGE 36) 





INTEREST IN 


INVITATION TO COMPANIES 


—_——. 


MEETING 


Committee of Denver Local Insurance 
Corporations Asks Officials to At- 
tend Forthcoming Conference 





Much interest is being taken in the 
conference of insurance commissioners 
and officials of insurance companies in 
western and southern states called 
by Commissioner Cochrane of Colo- 
rado, Superintendent Travis of Kan- 
sas. Superintendent Hyde in Missouri 
and Commissioner Forsyth of Wyom- 
ing to meet in Denver Friday of 
this week. Along with this invitation 
a special invitation has gone out to 
company officials from J. R. Gardner, 
secretary of-the Merchants Fire of 
Denver; R. V. Towner, secretary of the 
Western Casualty of Denver; I. I. 
Boak, head consul of the Woodmen of 
the World, and Clarence J. Daly, presi- 
dent of the Capitol Life of Denver. The 
company conference is called for 
Thursday preceding the joint meeting 
the day after. The commissioners of 
the states west of the Mississippi have 
been invited and in addition those in 
Mississippi, Alabama, Louisiana and 
Tennessee. The officials of all the 
local companies in these states have 
been asked to go to the conference. 


Speculation on Objects 


There has been much speculation as 
to just what the objects of this confer- 
ence are. The invitation from the in- 
surance commissioners states that it is 
to devise reasonable and_ legitimate 
methods for the upbuilding of insur- 
ance institutions in the respective 
states participating in the conference. 
Editor Cyrus K. Drew of the “Insur- 
ance Report” of Denver has gotten 
out a special bulletin regarding the con- 
ference claiming that it is called at the 
instance of the life companies to follow 
the “stock with policy” plan in order 
to bolster up their cause. 


COL, TRAVIS GIVES VIEWS 

TOPEKA, KAN., July 18.—There is 
a prospect of a new association of in- 
surance commissioners or some radical 
changes in the policies of the present 
association as the result of a meeting 
of western commissioners called for 
Denver. 

“T look for some important changes 
to be made in the national convention as 
the result of the Denver meeting,” said 
Frank L. Travis, superintendent of in- 
surance in Kansas. “We have been 
talking a lot and letting those eastern 
men get away with. everything they 
wanted. Maybe now we will be able 
to change things.” 

Some of the western commissioners 
have been protesting against the al- 
leged domination of the eastern com- 
missioners. They have asserted that 
some of the eastern commissioners are 
under too great influence of the big 
eastern companies and that the west- 
ern companies do not have a fair 
chance. It is asserted that eastern men 
dominate the committees of the con- 
vention and that the western fellows 
are not able to get even a reasonable 
hearing for their plans or suggestions. 

It will be remembered that Col. Tra- 





STANDARD NOW READY 


ORGANIZATION IS COMPLETED 





New York Company Is Headed by J. A. 
Kelsey and Affiliated with 
Tokio M. & F. 





NEW YORK, July 18.—The Stand- 
ard Insurance Company of New York 
has practically completed its organiza- 
tion and it is expected that this week 
will see the company with its capital 
stock fully paid in at 200 percent. This 
will give the new company a capital of 
$1,000,000 and a paid in surplus of 
$1,000,000. The president of the organ- 
ization is J. A. Kelsey, one of the best 
known fire insurance executives in the 
country. For many years Mr. Kelsey 
was United States manager of the 
Aachen & Munich Fire and for the past 
five years has been general agent of the 
fire branch of the Tokio Marine & Fire 
for the United States, Canada, Mexico, 
West Indies and additional territory. 
The Standard of New York was organ- 
ized on behalf of interests connected in 
the Tokio Marine & Fire and the busi- 
ness of the company will be conducted 
under the supervisory management of 
Johnson & Higgins. H. R. Howard is 
secretary of the new company. 


UP TO CONFERENCE COMMITTEE 


The special committee that was ap- 
pointed by the Western Union and 
Western Insurance Bureau to deal with 
the acquisition cost in large cities has 
made its report as to Chicago and has 
filed it with the joint conference com- 
mittee of the Western Union and West- 
ern Insurance Bureau. The _ special 
committee, of which Charles E. Shel- 
don of the American is chairman, has 
made its recommendation. It is now 
up to the conference committee to act 
on the report. 

The special committee decided to see 
what could be done about Chicago be- 
fore it attempted to take up the situa- 
tion in the other “excepted cities.” It 
felt that if it could not get Chicago in 
line there was no use trying to do any- 
thing in the other cities. It seems 
likely that the question will go over 
until the autumn meeting of the two 
big organizations. 








vis bolted the national convention at 
Los Angeles a year ago. At that meet- 
‘ng there was quite a “blow-up” from 
some of the western men about the in- 
fluences controlling the convention. Mr. 
Travis has not been a regular attend- 
ant at the convention meetings since 
that time and he has threatened to 
withdraw entirely and to undertake tne 
organization of a middle western con- 
ference. The latest thing to get some 
of the western commissioners stirred up 
is that some of the eastern departments 
have been making examinations of their 
home companies without calling in any 
other state department and then insist- 
ing upon the report of the single de- 
partment being made a convention ex- 
amination statement because of the 
expense. Kansas and some _ other 
states have demanded that no examina- 
tioms be made-except by at least two 
departments. . 








PLAN NATIONAL FIRE 
PREVENTION CAMPAIGN 


Conference in Washington of Or- 
ganizations Interested in Work 
Discusses Situation 


C. OF C. WILL TAKE LEAD 


Advisory Committee to Work With 
Officials of U. S. Chamber of Com- 
merce in Preparing Plans 


WASHINGTON, D. C., July 18.— 
Steps toward a concerted effort to re- 
duce the nation’s fire waste were taken 
here last week when representatives of 
insurance and other organizations in- 
terested in fire prevention met with 
officials of the United States Chamber 
of Commerce for the purpose of dis- 
cussing the formation of a body which 
would plan a_ national 
actual conduct of which would be un- 
dertaken by the Chamber. 

As a result of the meeting, an ad- 
visory committee is to be formed, con- 
sisting of one or two delegates from 
each of the organizations represented, 
which would work in harmony with 
the insurance committee and the insur- 
ance department of the National Cham- 
ber and which, at its next meeting, will 
lay the plans along which the cam- 
paign is to be conducted. The next 
meeting will be held at the call of the 
insurance department. 


campaign, the 


Barnes Presides at Conference 


Julius H. Barnes, president of the 
Chamber of Cammerce, presided at the 
conference, Elliot H. Goodwin, resi- 
dent vice-president; James L. Madden, 
manager of the insurance department, 
and Other officials of the organization 
being present also. The meeting was 
opened, however, by Philip B. Perl- 
man, Maryland’s secretary of state, 
who declared that it was, in effect, an 
adjourned meeting of the conference 
held in Baltimore June 26, when Gov- 
ernor Ritchie called upon insurance and 
other agencies interested in fire pre- 
vention to meet for the purpose of de- 
vising some method of carrying the 
question to the people. 

Mr. Perlman outlined the fire pre- 
vention week held last year in his state 
and declared that experience then 
showed that a similar week must be 
held in all sections of the country if 
anything of value is to be acconr 
plished. At the Baltimore meeting, he 
said, it was brought out that fire pre- 
vention work could best be taken to 
the public through some national or- 
ganization known to have no direct 
affiliation with the selling of insur- 
ance, that the insurance industry might 
not be left open to the charge of self- 
interest, and that, after thoroughly can- 
vassing the national organization which 
might carry on this work, the United 
States Chamber of Commerce had been 
chosen as the one having the largest 
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and most direct contact with the busi- 
ness men and public generally. 


Experience of Grain Corporation 


President Barnes then explained to 
the conference that his interest in the 
question of fire prevention had been 
aroused by his experience as president 
of the United States Grain Corporation 
during the war. During the 31 months 
in which he served in that capacity, 
there was no loss by fire in the cereal 
stock carried by the corporation and 
which totaled more than $5,000,000, as 
a result of the precautions he required 
and the co-operation of the National 
Board, although he followed strictly the 
government policy of carrying no in- 
surance. Within six months after the 
discontinuance of this work, however, 
there were three disastrous explosions 
and fires. 

“We propose to put at your service 
the contact we have with all agencies 
touching business men,” he said, in 
tendering the assistance of his organi- 
zation, “and see if we cannot get a 
wider understanding of those methods 
which do reduce national loss from 
fire. We have a great channel of con- 
tact with every community in the 
United States whereby to reach those 
interested in preventive measures. The 
chamber recognizes that this enormous 
field of insurance in various forms has 
come to stay and has set itself to find 
a field of service in that activity. 

President Morton’s Talk 

Concrete 

the work 


suggestions for 
of reducing 


carrying out 


fire waste were 
made by a number of the insurance men 
present. John B. Morton, president of 


the National Board, was the first speaker 
and expressed his gratification that, after 
years of effort, the question of fire pre- 
vention is about to be taken up in a 
national way. 

“Your organization is similar to ours,” 
he told President Barnes, “in that you 
have distributed around the country var- 


ious local chambers, the same as we 
have distributed around the country 
various local agents, all of whom are 
cooperating and working in the same 


direction. If the Chamber of Commerce 
would undertake to impress upon each 
local organization the necessity of an 
organization or the appointment of a fire 
prevention committee, if they have not 
already got one, than the local agents’ 
association will endeavor to secure full 
cooperation at each one of these points 


where you have a local organization. 
That, I think, will form a combination 


that will first present the material and 
the methods and means to an organiza- 
tion which is in a position to make them 
effective.” 

Importance of Publicity 

Publicity as an aid in bringing this 
auestion before the people should be 
used to the greatest possible extent, 
Frank W. Lawson, representing the Na- 
tional Association of Insurance Agents, 
recommended. He pointed out that the 
newspapers and the trade press are 
deeply interested in such questions and 
declared that the chamber would find it 
possible readily to secure their coopera- 
tion in carrying the message of con- 
servation to the people. 

Declaring that if as many lives were 
lost through some new disease as are 
lost each year by fire, the country would 
not rest until some means were devel- 
oped for stamping out the plague, Ira H. 
Woolson, of the American Society of 
Mechanical Engineers, told the confer- 
ence that from 15,000 to 25,000 lives are 
lost each year in this way. The work 
of the organization, he asserted, should 
therefore not be restricted to the saving 
of property, but should devote itself also 
to the saving of life as well. “When 
you protect life,” he declared, “to a great 
extent you aid in protecting property.” 


Fire Tax and Income Tax 


The fire tax is greater than the income 
tax, said Ira G. Hoagland, secretary of 
the National Automatic Sprinkler Asso- 
ciation, yet while the income tax aroused 
a storm of complaint the fire tax is met 
by an “equally great storm of silence.” 
Very  iittle interest is manifested 
throughout the country regarding the 
fire menace, he observed, the _ public 
seeming to rely upon the fire depart- 


ments for everything connected with 
fire. 
Several avenues of education were 


pointed out to the meeting by B. S. Mace, 
chairman of the Maryland Fire Preven- 
tion Commission. The study of fire pre¢ 
vention has been made a part of thé 
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curriculum in Maryland schools, he said, 
and the work of his commission had 
showr that the women of the country 
will be a big factor in fire prevention. 
In Maryland, he stated, the women had 
taken the lead in all clean-up campaigns 
and had not ceased their efforts after 
fire-prevention week, but were working 
steadily for better conditions. Their co- 
operation, he declared, was a contrast 
to the attitude of the business men of 
the state, who could not be coaxed to 
make any substantial contributions to 
the fund for carrying on the work. 


Credit Man’s View 


If the business men are not interested 
in fire prevention work, they will be 
forced to take an interest, intimated 
W. W. Orr, of the National Association 
of Credit Men, for his organization has 
been active many years in this work, as 
insurance and credit go hand in hand. 
The credit men became interested in the 
question when merchants complained that 
too great expense was entailed in carry- 
ing the amount of insurance demanded 
by credit men and bankers. It was de- 
cided that the way to cut fire loss was 
to prevent fire, which naturally led the 
organization into this work and some 
excellent results have been achieved, not- 
ably in Portland, Ore., where the taking 
and exhibition of photographs of all the 
fire danger points in the city resulted in 
a pressure of public opinion which re- 
sulted in the city being cleaned up and 
the fire risk reduced considerably. 

As a result of the meeting, while the 
advisory committee is being formed, the 
insurance department of the 
Chamber will work out a tentative pro- 
gram for a national campaign for fire 
prevention, 


meeting of the committee. 


to be brought up at the first | ang special agents and any other super- 








National | 


Those at Meeting 
Among those present at the meeting | 
were: John B. Morton, president National 


Board; James T. 
sociation of Insurance 
Catlin, National Board; 
son, National Association of Insurance 
Agents; Franklin H. Wentworth, Na- 
tional Fire Protection Association; John 
H. Finney, American Institute 
trical Engineers; B. S. Mace, 
Fire Protection Association; Louis A. 
Walsh, American Institute of Architects; 
Ira H. Woolson, American Society of 
Mechanical Engineers; Ira G. Hoagland, 
National Automatic Sprinkler Associa- 
tion; Walter R. Hough, Maryland Fire 
Prevention Committee; Marin A. Kenealy, 
fire prevention engineer; A. E. Mac- 
Kirnnon, General 
Arther May and W. W. 
Association of Credit Men; 
man, Maryland secretary of state; 
ward D. Shaw, Boy Scouts of America; 
August Emrich, chief engineer Baltimore 
city fire department; Philip G,. 
chief Baltimore county fire department; 
W. L. Sandidge, chief Lynchburg, Va., 
fire department; Elliot H. Goodwin, resi- 
dent vice-president, Julius H. Barnes, 
president, and James L. Madden, man- 
ager, insurance department, United 
States Chamber of Commerce. . 


Catlin, jr., National As- 
Agents; Sheldon 


Frank W. Law- 


Orr, National 
Philip B. Perl- 


Expositions Company; | 


NEW DEMANDS BY HYDE 
CALLS FOR VARIOUS FIGURES 
Insurance Commission of Missouri Asks 


Companies for Facts Relating to 
Fire Insurance Rates 


ST. LOUIS, MO., July 19.—Ben C. 
Hyde, insurance commissioner of Mis- 
souri, has requested fire companies to 


furnish him with a list of all combina- 
tion policies issued in Missouri, giving” 
the name and address of the assured 
where a total loss was sustained and 
settled under one coverage only, with 
no return of the unearned premium on 
the other coverage. Mr. Hyde states 
that he desires this information for the 
period beginning Jan. 1, 1919, and end- 
ing Dec. 31 of last year. 

Mr. Hyde takes the position that the 
companies have been issuing joint poli- 
cies on fire and tornado and automobile 
coverage. He holds that where a total 
loss is suffered under one form of cov- 
erage the unearned premium on the 
other form should be returned when the 
policy is cancelled by the payment of a 
total loss. 


Other Data Called For 


Commissioner Hyde 


is also asking 
for the names 


and addresses of all state 


vising officials together with their com- 
pensation and contingent contracts. He 
declares that the commission paid 


| agents is an important factor in the rate 


situation, and desires exact information 
as to this item of expense, and requires 
the information for the further reason 
that he wishes to determine whether 


| there is any discrimination, 


of Elec- | 
Railway | 


Mr. Hyde states that he expects to be 
furnished with this data by Aug. 1, and 
desires it on a blank which specifies the 
form of affidavit which must accompany 
it, and which must be signed by the 
officer of the company having the mat- 
ter in charge. The Western Actuarial 
Bureau is sending out letters to the 


| companies suggesting the course they 
should follow in connection with Mr. 
Hyde’s request. It is recommended 


Ed- | 
| for as regards commissions and the lists 


Priester, | 


that they furnish the information asked 


of field men. So far as the combination 
policies are concerned it will be prac- 
tically impossible to comply with Mr. 


| Hyde’s request for the reason that the 


|} and could be 


information desired by him would take 
months to unearth from the records, 
of no practical value to 
the insurance department. 








CONDENSED NEWS OF THE WEEK 











The recent decision of the Illinois Su- 
preme Court holding fire and casualty 
companies liable for large amounts of 
unpaid taxes is causing much concern in 
company circles. 

* * * 

Conference at Washington of national 
organizations interested in fire prevention 
work decides to put plans for nation-wide 
campaign in hands of advisory committee 
from the various organizations, working 
with officials of Chamber 
the United States. 

* * 

Agents aroused over reduced rate plan 
announced by National Automobile Deal- 
ers’ Association. 

* *K * 

‘Western Automobile Conference will 
meet in Chicago Friday to decide on appli- 
eation of restricted “jer 


Superintendent. ‘Hy “eR ae Missouri makes 
new demands on fire insurance companies, 

New York Ginmrtenent orders an assess- 
ment of 100 percent on ‘the policyholders 
of the defunct United States Mutual Auto- 
mobile Fire. The policyholders of its 
companion company, the United States 
Mutual Automobile Casualty, get an as+ 
sessment of 300 percent. 


Bs 3K 
The New Brunswick has reduced its 
capital from $500,000 to $200,000, thus re+ 


leasing $300,000 to surplus. 
eee = 
The General Motors Company is decen+ 


, tralizing its insurance. 


of Commerce of | 


| 


t Instead of having 
it handled by one firm as heretofore, the 
responsibility is now placed on the man- 
agement of each individual plant to place 
the line as it desires. 

* * * 

National Bureau of Casualty & Surety 
Underwriters announces details of 
changes in new — manual. 

* 


Standard of ahow York, headed by J. A. 
Kelsey, completes organization and this 
week is expected to find capital fully 
paid in at 200 percent. 

Revised automobile underwriting pro- 
gram adopted for Chicago providing 15 


| percent reduction in deductible collision 





rates, substitution of penalty schedule 
for standard and adoption of more lib- 
eral credits for use of theft limitation 
endorsement. Agents dissatisfied with 
changes made. 

* *K * 

The special committee of the Western 
Union and Western Insurance Bureau 
that has been considering the question 
of acquisition cost for the committee of 
Chicago local agents who apply to that 
city has made its report to the joint con- 
ference committee for action. 


Companies to bring action to set aside 
the findings of the Michigan Anti-Dis- 
crimination Commission. 

ce 

Casualty interests granted hearin 
Illinois supreme court in tax case. 
ation held up until Sept. 1. 


, by 
iper- 


ASSESSMENT IS MADE 
HUNDRED PER CENT IS LEVIED 


Policyholders of the United States 
Mutual Automobile Fire Are 
Asked to Meet Deficit 


NEW YORK, July 18.—Supt. Stod- 
dard has filed with the clerk of New 
York county a report recommending an 
assessment of 100 percent of the cash 
premiums written in the policies of the 
members of the United States Mutual 
Automobile Fire. The assessment, the 
superintendent holds, will be necessary 
to raise funds sufficient to pay all debts 
in full and to adjust the unearned pre. 
mium liability on an equitable basis, 
The premium rates charged by the 
company were 10 and 15 percent less 
than the tariff rates established by con- 
ference companies. 


Will Need Full 100 Percent 


His report shows that an assessment 
of .1332 percent of the cash premiums 
written in the policies would yield a 
sum sufficient to pay all allowed losses 
and expenses in full if such an assess- 
ment could be collected from every 
member, but on account of the possible 
allowance of other claims by the court 
and the expense of collecting the assess- 
ment and the factor of non-collectibility 
due to the death, insolvency, and non- 
residence of members and other causes, 
an assessment of 100 percent will be re- 
quired to yield sufficient funds to pay in 
full-the debts and expenses of the com- 
pany and expenses of liquidation. The 
total amount of the premiums written 
in the policies of members and which 
are liable to assessment is $213,421. 

Superintendent Stoddard in his report 
estimates the total amount to be raised 
for claims and expenses and for which 
the assessment is levied at $143,978.33, 
and makes the intefesting calculation 
that the expense of collecting the as- 
sessment will be $19,000. 


Company Became Insolvent 


The United States Mutual Automobile 
Fire became insolvent and the superin- 
tendent of insurance took possession of 
its business and affairs for liquidation 
pursuant to an order of the supreme 
court of New York County Sept. 20, 
1921. Since that time the superintend- 
ent has been adjusting its affairs. The 
company commenced business in De 
cember, 1917. The expenses of manage- 
ment for 1920 were 37.24 percent of the 
net premiums written which was in ex 
cess of 35 percent allowed by law. The 
commission paid by the company from 
January, 1921, to August, 1921, amounted 
to 50.17 percent of the premiums writ- 
ten. The chief organizers of the com- 
pany were Eugene F. Perry and Louis 
H. Parker who were the controlling 
officers and directors when it failed. 
The company was a companion com- 
pany to the United States Mutual Auto- 
mobile Casualty. Both companies were 
taken over by the superintendent of in- 
surance at the same time. A report was 
recently filed by Superintendent Stod- 
dard recommending an assessment of 
300 percent upon the members and 
policyholders of the casualty compaty. 

The report filed shows the financial 
condition of the fire company as of June 
15, 1922, as follows: Total assets $36; 
060.38, consisting of cash in bank, 
$17,073.64; Liberty bonds, $5,000; pre- 
miums due from Auto Insurers Genera 
Agency, $8,948.28; premiums due from 
C. F. Skehan, $382.02; premiums due 
from brokers and members, $4,649.02; 
postage in office, $7.42. Liabilities total 
$143,978.33 of which $115,060.68 is om 
account of claims outstanding and $28- 
917.65 is on account of unearned pre 
mium liability. 


Secretary Sol F. Weiser of the Dubuaue 
Fire & Marine and Mrs. Weiser left last 
Saturday on an extended trip toe 
cific coast. 
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10 DECIDE ON USE OF 
RESTRICTED COVERAGE 





Application of Modified Automo- 
bile Forms in Western Terri- 
tory to be Determined 


OPPOSITION DEVELOPING 


Limited Forms Will Be Discussed at 
Meeting of Western Automobile 
Conference This Week 





A meeting of the members of the 
Western Automobile Underwriters 
Conference will be held in Chicago on 
Friday of this week for the purpose of 
deciding whether a restricted form of 
automobile coverage shall be used in 
the principal cities throughout the mid- 
dle west, whether the insurance of extra 
equipment in country territory shall be 
eliminated, and, if these changes are 
favorably decided upon, what date they 
shall become effective. At this meeting 
the whole question of modified auto- 
mobile coverage as it applies to medium 
sized cities and country districts will be 
discussed: 


Modified Cover Not Favored- 


Until quite recently it was generally 
understood that a restricted automobile 
policy was to be used in all of the 
medium sized cities in the central west, 
and that coverage of spare parts was 
to be provided for only by an endorse- 
ment carrying with it an extra premium 
in both city and country territory. At 
the present time the indications are that 
at Friday’s meeting a majority of Con- 
ference members will vote down the 
proposal to discontinue the coverage of 
extra equipment in the country districts, 
and will give approval to the use of a 
restricted form in only a few of the 
Western Conference cities where the 
experience has been unfavorable. 


Opposition Developing 


Opposition is developing to the idea 
of using a restricted policy in every 
city in Western Conference territory 
above a certain popuiation. It is sub- 
mitted that the theft experience in some 
fairly large cities in the middle west has 
been favorable, while in a number of 
other cities of smaller size the theft loss 
ratio has been high. It is contended 
that the kind of automobile policy to be 
used cannot be determined by the popu- 
lation of a city, but that the actual ex- 
perience should be the only guide. 
Many believe that particular centers of 
population which have shown a high 
loss ratio over a period of several years 
should be given a limited automobile 
policy, but that there should be no 
change in the coverage used in a num- 
ber of other cities where the companies 
have been able to make a profit on their 
automobile writings. 


i See Dangers in Change 


Those who are opposing the use of an 
automobile policy eliminating the cover- 
age of spare parts declare that the 
necessity for a restricted automobile 
form in country territory has passed. 
They assert that such a change would 
only serve to drive a large volume of 
business to the mutuals and reciprocals. 
They make the argument that under the 
Present form companies are not losing 
money. They point out that the new 
tates for country territory which went 
into effect on May 15 increased the 
average country rate two or three times 
over the figure formerly charged. They 
set forth that if during all of last year, 
automobile writing companies had been 





COMMITTEES AT WORK 
ARKANSAS AGENTS ARE ACTIVE 


Name Committees to Handle Conven- 
tion of National Association to 
Be Held Oct. 3-6 


HOT SPRINGS, ARK., July 19.—In- 
surance agents in the southwest, and 
particularly in this state, are already 
busy with preparations for the annual 
convention of the National Association 
of Insurance Agents which will be held 
here Oct. 3-6. The work of preparing 
for the convention has already been ap- 
portioned and the following convention 
committees have been named: 


Executive—J. Walter Dodson, chair- 
man, Hot Springs; Allan Kennedy, Fort 
Smith; Robert W. Newell, Little Rock; 
Pinchback Taylor, Pine Bluff; Henry F. 
Offenhauser, Texarkana; Sam R. Phil- 
lips, Newport; Hal H. Peel, Jonesboro; 
W. M. Burns, Blytheville; C. C. Mitch- 
ener, Marianna. 


Publicity—Walter F. Herbert, 
man, Hot Springs; R. S. Walker, Port 
Smith; Murphy Andrews, Little Rock; 
Dewey Moore, Helena; C. C. Mitchener, 
Marianna, 


chair- 


Finance—R. W. Newell, chairman, 
Little Rock; Henry F. Offenhauser, Tex- 
arkana; Allen Kennedy, Helena; J. Gil- 
bert Leigh, Little Rock; Pinchback Tay- 
lor, Pine Bluff. 


Program and Badges—John Adkins, 
chairman, Hot Springs; A. J. Wilson, Lit- 
tle Rock; E. Lynn Howlett, Hot Springs. 


Entertainment (banquet and luncheon) 
—J. A. Stalleup, chairman, Hot Springs; 
Fred W. Offenhauser, Texarkana; Al. £ 
Reynolds, Hot Springs; Joe C. Meyers, 
Helena; John R, Hampton, Little Rock. 

Automobile—Maurice Connolly, chair- 
man, Hot Springs; Mrs, C. A. Jennings, 
Hot Springs. 

Registration and Hotels—J. 
Dodson, chairman, Hot Springs; 
T. Douglas, Hot Springs. 

Reception—Walter W. Little, chair- 
man, William F,. Lake, M. C. Hickman, 
E, P. Walsh, A. G. Sullenberger, all of 
Hot Springs. 

Arkansas Attendance—C. C. Mitch- 
ener, chairman, Marianna; Arthur W. 
Mills, Pine Bluff; J. Mayne Bailey, Fort 
Smith; R. T. White, Hope; Norman B. 
Martin, Wynne; Carl G. Neison, Dermott; 
H. D. Coffee, Clarkeville, 

Adjoining States Attendance—E. M. 
Allen, chairman, Helena; L. D. Caldwell, 
Meridian, Miss.; Craig Belk, Houston, 
Tex.; M. J. Hartson, New Orleans, La. 

Ladies’ Committee—Mrs, J. Walter Dod- 
son, chairman, Hot Springs; Mrs. Joe C. 
Meyers, Helena; Mrs. Henry F. Offen- 
hauser, Texarkana, 


Walter 
Seaton 





able to collect the present country rates 
the loss ratio for the year would have 
been fairly favorable. Those who are 
strongly opposing a restricted form for 
country territory state positively that 
any company which underwrites its 
business carefully can make a profit 
using the present form at the present 
rate. 


Against Covering Accessories 
Those who believe that a modified 


form should be used, and who are par- 
ticularly in favor of the elimination of 


‘accessories, state that spare parts are 


not legitimate subjects for insurance 
whether a car is located in the country 
or city. While admitting that the 
hazard is not so great in the country, 
they point out that the average car in- 
sured in the country is frequently driven 
to larger centers of population where 
the theft possibilities are much stronger. 
According to their argument a car in- 
sured in the country seldom remains in 
the country during the entire life of the 
policy. On the contrary it is frequently 
driven to large cities and during these 
excursions theft losses occur. It is the 
desire of those who wish to modify 
country automobile policies to put into 
effect a restricted form for universal 
use, and particularly to eliminate the 
coverage of spare parts irrespective of 
the location of the car covered. 





























PLAN FOR HOT SPRINGS ILLINOIS TAX ISSUE 


DECIDE ON REGISTRATION FEE 


Executive Committee of National As- 
sociation Working on Convention 
Program—Finances Satisfactory 


NEW YORK, July 18—Plans for 
the Hot Springs convention of the’ Na- 
tional Association of Insurance Agents 
were discussed at a meeting of the ex- 
ecutive committee at the headquarters 
in New York last Friday. The pro- 
gram, however, is so far not sufficiently 
advanced to make any announcement 
as to details, according to Secretary 
Walter H. Bennett. 

It was decided to inaugurate at the 
Hot Springs meeting a registration fee 
of $5, with which to discharge the 
necessary convention expenses, exclu- 
sive of what entertainment may be sup- 
plied the visitors by the local agents 
of the convention city. 

Use of Word “Insuror” 

The subject of the use of the word 
“insuror” by the members of the Na- 
tional Association came up for discus- 
sion and it was pointed out that the 
use of the word was intended to convey 
to the public the information that the 
persons entitled to its use possess cer- 
tain qualifications not common _ to 
every person commissioned by an in- 
surance company as an agent. 

It was stated after the meeting that 
the executive committee believes that 
members ot the National Association 
entitled to the use of the word should 
be agents of good business reputation 
who have had experience or training, 
or otherwise qualified in the respective 
lines of insurance which they desire 
to write. It is also believed that such 
persons should be reasonably familiar 
with the insurance laws of their respec- 
tive states and with the provisions, 
terms and conditions of the policies or 
contracts which they are proposing to 
solicit. 

The National Association has vir- 
tually pledged itself to consider at the 
next annual meeting the adoption of a 
qualification for membership which in 
turn is to be adopted by the various 
state associations and so would bring 
about a membership composed of local 
agents possessing the qualifications 
deemed desirable by the Association. 

Finances in Good Shape 

Most encouraging reports as to the 
finances of the association were re- 
ceived by the executive committee. 
There will be no deficit at the end of 
the present fiscal year and the powerx 
development fund is now intaet. This 
is a revolving fund of $25,000 which is 
drawn upon from time to time when 
necessary, but the association always 
tries to keep it at that figure. Under 
such circumstances the time of the ex- 
ecutive officers will not in the future, 
apparently, have to be taken up much 
with financial worries as was once the 
case. In fact, there is every indication 
that there will be sufficient receipts on 
hand for the remainder of the year to 
pay all expenses. 

In considering the financial situation, 
the executive committee attributes 
these satisfactory circumstances entirely 
to the present successful financial plan 
of operations. Full justification of the 
plan is evident, the committee believes, 
from the splendid response on the part 
of the several state associations in the 
payment of the amount allotted pre- 
vious to the beginning of the present 
fiscal year, , , 

The finance and executive commit- 
tees are both agreed that the present 
plan is the most equitable that can be 
devised for the financial operations of 
the National Association. The cost of 
administration, it was reported, had 
been below the budget allowance fixed 
a year ago, showing the strict economy 
used in handling the financial affairs of 
the National Association. 





IS A BIG SUBJECT 


Fire and Casualty Companies Are 
Stunned by Recent Supreme 
Court Decision 


ARE GROPING FOR LIGHT 


Will Seek Remedial Measures at the 
Next Session of the Legislature 
—Questions Involved 





The casualty and surety companies 
have gained a step in the Illinois tax 
case and are now in a position where 
they can present their case to the su- 
preme court, In a piece of work that 
was rushed through in three days, the 
state being scoured for the signatures 
of the industrial parties, the approval of 
the chief justice of the supreme court 
was obtained for the filing of a petition 
for a rehearing of the case. This defi- 
nitely postpones further action and pre- 
vents any attempt to collect the taxes 
until Sept. 1, when the petition will be 
heard by the court, What action will be 
taken then depends upon the decision of 
the court. In the meantime, there is a Chi- 
cago committee of casualty men at work 
and this week there is to be a special 
meeting of the National Association of 
Casualty & Surety Underwriters. Details 
of this development can be found in the 
casualty section of this issue. 


The recent decision of the Illinois 
Supreme Court, holding fire companies 
domiciled in other states liable for a 
much larger amount of tax than they 
have been paying, 
serious matter. 


becomes a most 
The casuaizy companies 
are particularly affected because they 
have not been paying this tax, but 
under the supreme court decision can 
be held for the full amount with 
penalties, since the law was enacted in 
1869. This would bankrupt any cas- 
ualty company in existence and would 
exact hundreds of thousands of dol- 
lars from the fire companies in addi- 
tional taxes. 
Situation in Chicago 


Take, for example, the situation in 
Chicago. The tax, has always been 
regarded as personal property tax. 
Under the old practice the fire com- 
panies filed their premiums deducting 
return premiums, reinsurance  pre- 
miums and expense including super- 
visory expense. The assessors would 
take one-third of this amount as the 
basis of taxation and the board of re- 
view scaled it down still further. Under 
the law as amended two or three years 
ago, the assessors took half of the 
assessed value as the basis of taxation. 
For instance, a company that had 
$150,000 in premiums in Cook county 
was scaled down to $50,000 under the 
old bas‘s by the assessors and then the 
board of review would cut it down 
to about $30,000. Under the amended 
law it would be $75,000 as a basis. 


Not a Personal Property Tax 


The Illino’s Supreme Court now de- 
cides that this is not a personal prop- 
erty tax, but is a tax on insurance. 
Hence, the amount is not subject to 
any scaling. The tax must be paid on 
the gross premiums, less return pre- 
miums, premiums paid for reinsurance 
and agency expense. No deduction can 
be made for home office or department 
office supervision. Heretofore the com- 
panies have all deducted home office 
and general supervision expense as well 
as expense for supervisory and service 
organizations. The Illinois Supreme 
Court rules that the net receipts do not 
contemplate allowing these deductions 
as the tax jis not a tax on net profits. 





The whole tax subject was stirred 








6 


up by H. B. Seeley, who came into 
prominence some years ago as an ally 
of George H. Holt of Chicago, head of 
the Policyholders Union, who was 
making much trouble for the insurance 
companies. Mr. Seeley later appeared 
on the scene when Rufus M. Potts 
was insurance superintendent of IIli- 
nois, bearing credentials from the in- 
surance department, authorizing him 
to make investigation of books of 
companies to see whether all taxes had 
been paid. Mr. Seeley at that time was 
delving into the tax subject and visited 
offices to check up their returns. He 
reached the conclusion that the com- 
panies were not paying their taxes on 
the right basis and appealed to the 
board of review of Cook county for 
action. He brought a mandamus suit 
in the name of the people of Illinois 
and this was the case that was taken 
to the Supreme Court and recently de- 
cided in favor of Mr. Seeley’s conten- 
tion. 








Liable for Larger Amounts 


If no relief is gotten, it wil! mean the 
payment of hundreds of thousands of 
dollars of additional taxes. Inasmuch 
as no deduction is allowed to arrive at 
the basis of taxation as in the case of 
the property tax the fire companies are 
liable under the supreme court deci- 
sion for the difference, and are also 
liable for large amounts because they 
have been deducting too much in the 
way of expense. 

No company as yet has been made a 
party to the litigation. The action was 
against the board of review. The com- 
panies took no part in the litigation 
Now they are confronted with a 


very 
serious proposition. There have been 
a number of conferences. The sub- 
scribers’ actuarial committee asks com- 


panies not to allow any agent to make 
any returns of any kind. All such 
requests from taxing bodies in Illinois 
must be sent to headquarters and no 
action taken unless under legal advice. 
The Illinois Inspection Bureau and the 
Chicago Board have notified all agents 
to make no returns whatever. Various 
taxing bodies in the state will un- 
doubtedly begin to make demands on 
the companies. 

The situation with the casualty and 
surety companies is much more serious. 
These companies have never felt that 
they came under this law. It was sup- 
posed to apply to fire companies alone. 
Now under the supreme court decision 
all casualty companies are liable. Some 
12 or 13 years ago this question came 
up in a suit against the Fidelity & Cas- 
ualty when the supreme court held that 





it was not liable for this tax. Whether 


the taxing bodies will claim that the 
casualty companies are liable for un- 
paid taxes from the inception of the 
law in 1869 or only after the decision 
or 12 or 13 years ago, remains to be 
seen. The casualty and surety com- 
panies held a meeting in Chicago 


Thursday over which George D. Webb 
of Conkling, Price & Webb presided. 
It was decided to appoint a committee 
of five to canvass the situation. In the 
meantime, all companies were asked to 
notify their agents to make no returns 
of any character. 


Will Fight the Case 


Naturally, the fire and casualty com- 
panies will not pay this tax unless they 
are defeated at the last ditch. Prob- 
ably a test case will be made by hav- 
ing some company refuse to pay the 
tax on demand of a taxing body and 
thus the insurance companies will get 
into the fight in this manner. The law 
will be attacked from different angles 
Home offices are being asked for sug- 
gestions. General counsel of com- 
panies are studying the law and the re- 
cent decis‘on of the Illinois Supreme 
Court. Whether the fire and casualty 
companies will join hands or whether 
their issues are different has not been 
decided. Inasmuch as the casualty 
companies have paid no tax whatever 
under the law. their case may be 
fought out on different lines than the 
fire companies. 

One point in the recent decision that 
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is not clear is whether premiums on 
‘reinsurance taken by companies in Chi- 
cago on property outside the state are 
taxable under this law. Seemingly, the 
decision holds that they are. The de- 
cision states that reinsurance author- 
ized and requested by Illinois local 
agents is deductible under the law. Of 
course, but very little reinsurance is con- 
summated by local agents. Just what 
bearing this will have in the future re- 
mains to be seen. 

It is sufficient to say that this case 
is one of the most far-reaching in im- 
portance that has come to the insur- 
ance companies in many years. 


Plan Legislative Relief 


Plans are already being made to 
bring about some relief in the next 
legislature by having the law repealed 
or placed on a personal property tax 
basis. The rates charged for insurance 
have not been loaded for this extra de- 
mand that has been made on the com- 
panies. If, for example, the casualty 
companies had been aware that they 
were to be held liable for this tax they 
could have adjusted their premiums ac- 
cordingly. It will be a monumental 
task for the casualty companies to 
segregate these premiums and_ ex- 
penses by agencies in Illinois. The 
whole question is one that is giving the 
nsurance companies operating in Illi- 
nois much concern. Domestic com- 
panies incorporated under the laws of 
Illinois are not affected by the decision. 
They are exempt from this tax. 

Say Decision Is Not Retroactive 


Some insurance counsel declared that 
the decision of the Illinois Supreme 
Court cannot be made retroactive any 
more than a statute can. In this case 
the insurance companies have a strong 
ray of hope. Counsel who adhere to this 
position take the ground that the com- 
panies have been reporting their pre- 
miums for taxation in accordance with 
the procedure outlined by the supreme 
court in the past. Various boards of as- 
sessors have fixed the assessment for 
taxes in accordance with the direction 
of the court, The attorneys who main- 
tain this position say that a reversal of 
the decision of the supreme court cannot 
apply to back taxes but only to those 
that will follow. 

It is stated furthermore that 
taxing bodies now attempt to 
back taxes, suits will have to be brought 
against individual agents who have 
made the report in past years. 

At any rate, if the decision stands and 
the companies are now called upon to 
pay higher taxes than they have been 
doing in the past, the rates will have to 
be loaded proportionately. Undoubtedly, 
the various taving bodies will now de- 
mand that the agents make their reports 
for taxation according to the recent de- 
cision of the Illinois Supreme Court. In 
Chicago, the tax books have not yet been 
turned over to the board of review. 


if the 
secure 


Committee on Convention Plans 


Clarence W. Hobbs, insurance com- 
missioner. of Massachusetts, has ap- 
pointed the following committee to 
arrange for the meeting of the National 
Convention of Insurance Commis- 
sioners to be held in September: Ed- 
ward C. Stone, attorney; E. S. Litch- 
field, of Obrion, Russell & Co.; J. 
Waldo Bond, Federal Mutual; Lemuel 
G. Hodgkins, Masonic Protective As- 
sociation; Charles H. Flood, New Eng- 
land Mutual Life, and Albert H. Brock, 
John Hancock Mutual Life. 

It is expected that there will be an 
attendance of about 250. Mr. Hobbs is 
very much pleased over the fact that 
all insurance interests are cooperating 
for the success of the meeting. Presi- 
dent Alfred Davenport of the Boston 
board has appointed C. J. Kimball, 
H. M. Fenton and John Paulling Meade 
from that body to assist Mr. Hobbs. 
The guests will stay at the New Ocean 
House at Swampscott, near Boston. 


Miscellaneous Notes 


F. W. P. Rutter and C. Hendry, the gen- 
eral manager of the London & Lancashire, 
will sail from Liverpool for New York in 
September. 

Chief Examiner Lucius Pfouts of the 
Illinois insurance department is in San 





Francisco assisting in the examination of 
the Fireman’s Fund, 





DISCUSS MODEL BILL 





CANADIAN OFFICIALS MEET 





Superintendents to Gather August 9-12 
at Vancouver and Victoria for 
Fifth Annual Convention 


Plans are being completed for the 
fifth annual conference of superintend- 
ents of insurance of the various prov- 
inces of Canada, which will be held 
August 9-12 at Vancouver and Victoria. 


The conference will open at Hotel 
Vancouver in Vancouver and on the 
third day will be transferred to the 


Parliament Building in Victoria. Several 
problems of special interest to under- 
writers in both Canada and the United 
States are under consideration and sev- 
eral officials of this country are to be 
present to enter into the discussion. 
The first day’s program will be given 
over to fire prevention problems and 
the proceedings will be in charge of the 
association of Canadian fire marshals. 
The opening address on the next day 
will be given by A. M. Manson, attor- 
ney general for British Columbia, and 
he will be followed by Charles Heath 
of Manitoba, president of the Superin- 
tendents’ Association, who will review 
the conditions and work of the past 
year. H. O. Fishback, commissioner 
of the state of Washington and vice- 
president of the National Convention of 
Insurance Commissioners of the United 
States, will be one of the outside speak- 
ers. There will also be an address by 
W. Morley Seller of Alberta on mutual 
insurance and legislative regulation. The 
last two days will be devoted to consid- 


eration of the “model fire insurance 
policy act” and the “model life insur- 
ance act.” The various committees’ 


reports will be considered and discus- 
sions will be heard on various important 
problems which have been referred to 
the committees during the past year. 


DRIVING FOR SPRINKLERED LINES 


A number of companies that have 
for many years specialized in the writ- 
ing of improved risk business are said 


to be plunging on the class just now. 


It is reported that a few underwriting 
rules that have always been rigidly ad- 
hered to are now being disregarded in 
writing sprinklered business. For in- 
stance, a rate of about 33 percent addi- 
tional has always been imposed where 
a risk was equipped with a one-source 
sprinkler system. Companies in the 
past have always been willing to write 
a line about 20 or 25 percent larger if 
a two-source sprinkler system were 
installed. 

In an effort to swell the premium 
receipts, a number of companies are 
now said to be willing to write lines on 
risks equipped with only a one-source 
system as large as would be taken if 
the risk had a two-source equipment. 
In other words, the old rule providing 
for a smaller line for a one-source 
sprinklered risk is apparently being 
ignored. Several sprinklered men who 
have come upon cases of this kind de- 
clare that such underwriting practices 
can only lead to disaster, and that any 
company accumulating a large volume 
of business on this basis is bound to 
sustain a heavy loss ratio. 


Laird Made Assistant Secretary 


H. W. Laird, who recently went with 
the National Association of Insurance 
Agents, has been appointed assistant 
secretary of the organization. He was 
formerly deputy insurance commis- 
sioner of Alabama and more recently 
has acted as assistant to the president 
of the Southern States Life. 


E. J. Perrin, manager of the inland 
marine department, Automobile of Hart- 
ford, and A, G. Poeller of the ocean ma- 
rine department are making an extended 
tour of the country in the interest of both 
lines of insurance. Mr. Perrin is covering 
the southern territory and Mr, Poeller the 
western. 





CHANGES IN CHICAGO 
AUTOMOBILE PROGRAM 


Standard Schedule Substituted for 
Penalty and Collision Rates 
Reduced 15 Per Cent 


AGENTS NOT SATISFIED 


Many Cutting Collision Rates 30 Per 
Cent and Allowing Larger Theft 
Credits Than Authorized 


Several changes in automobile rates 
and rules applicable to Chicago terri- 
tory were made at an executive com- 
mittee meeting of the Western Auto- 
mobile Underwriters Conference held 
last week. Chicago agents have been 
declaring for several weeks that a re- 
vised underwriting program was _ nec- 
essary for Chicago in order to hold 
the business in competition with the 
mutuals and reciprocals. Accordingly, 
these revisions were made as of July 
15: 

The western standard schedule of 
fire and theft rates has been substi- 
tuted for the western penalty schedule 
which has been in effect in Chicago, 

The restricted forms of coverage 
which have been used remain in effect 
and are mandatory, but the following 
changes in credits are allowed: For 
the theft limitation endorsement with 
75 per cent loss clause, credit in theft 
rates of 40 percent; 85 percent loss 
clause; 30 percent credit; 95 percent 
loss clause; : 20 per cent credit. 

Provision has been made for spe- 
cific coverage of accessories, extra 
equipment, etc., at a rate of 20 percent, 
with a minimum premium of $10. 
Under the restricted policy formerly 
issued accessories were not covered 
and could not be insured specifically. 

A reduction of 15 percent has been 
made in rates on the $50 and $100 
deductible collision coverages. This is 
exactly half of the reduction asked for 
by Chicago agents. 


Confusion Followed Ageyts’ Claim 


Dissatisfied with the decision to ap- 
prove only part of the program asked 
for, a number of Chicago local agents 
commenced last Saturday morning, the 
day following the meeting of the execu- 
tive committee of the Western Con- 
ference, to issue automobile policies 
with a 30 percent cut in collision rates, 
instead of the 15 percent sanctioned by 
the Western Conference. In addition, 
a number of Chicago offices began 
writing policies providing credits for 
the theft limitation endorsement of 50, 
40 and 30 percent instead of 40, 30 and 
20 percent approved by the Conference. 
This caused considerable confusion as 
sonie fire companies were writing the 
business on this basis while others held 
out for a reduction in collision rates 
of only 15 percent as approved by the 


Western Conference. 
Casualty Companies Opposed 
Although the Western Conference 


had approved a 30 percent decrease if 
collision rates, its approval was cof- 
tingent upon ‘the National Bureau of 
Casualty & Surety Underwriters an 
the governing committee of the Na- 
tional Conference sanctioning the plan. 
At a joint meeting held in New York 
last week the casualty interests refused 
to approve a slice in collision rates of 
more than 15 percent. The United 
States Casualty, United States Fidelity 
& Guaranty, Travelers, Aetna and 
Ocean particularly opposed a reduction 
in collision rates of more than*15 pet- 
cent. Chicago agents were notified 0 
this decision, and as a result very few 
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Mob Destruction and 
Insurance 


Labor disturbances, strikes and wage dis- 
putes often are the occasion of riots and mob 
warfare, bringing destruction of property. 


Riot and Civil Commotion Insurance was 
created to provide property-owners with pro- 
tection against financial loss through such 
damage to their homes and mercantile build- 
ings caused by the acts of a mob 





An insurance policy in The Home of New 
York covering Explosion, Riot and Civil 
Commotion gives the property-owner the pro- 
tection of America’s Largest and Strongest 
Fire Insurance Company. . 


Windstorm 
Claim 
yn tO ap- 
am asked 
al agents 
rning, the 
he execu- 
ern Con- 
» policies 
ion rates, 
tioned by 
addition, 
es began 
‘edits for 
ent of 50, 
10, 30 and 
onference. 
fusion as } 
riting the 
thers held 
sion rates 
2d by the 


== 
— 
—=—=—= 
—_ 
=— 
=— 
=— 
— 
— 
— 
= 
= 
— 
— 
— 
—=— 
— 
= 
= 
—=— 
= 
= 
— 
— 
—=— 
=— 
— 
=— 
= 
= 
—= 
—=— 
=— 
= 
— 
— 
= 
— 
— 
= 
— 
= 
=— 
=— 
— 
— 
=— 
— 
— 
— 
—— 
— 
— 
== 
— 
—= 
=— 
— 
= 
— 
— 
— 
=— 
— 
— 
=— 
— 
— 
— 
— 
— 
— 
— 
— 
= 
= 
=—— 








I 


| 

















osed 


‘onference 
ecrease if 
was com- eC 
3ureau ol 
‘iters and 


the Na- 
the plan. 
Jew York 
ts refused 
1 rates of 
ie United 
s Fidelity 
etna and 
reduction 
n*15 per 
iotified of 
very few 


company NEW YORK. 
COMPANY | 

Flbridge G. Snow, President New York Office , 56 Cedar Street 
STRENGTH _REPUTATION - SERVICE 
























THE NATIONAL 


UNDERWRITER 


July 20, 1922 

















Guaranty in Keeping 
With Demand 


At first settlers moved slowly into the 
Connecticut Firelands, or Western 
Reserve, as the country about Cleveland, 
Ohio, was called. This was because the 
title of the State of Connecticut was not 
considered as good as that of the United 
States. Every new settler wanted his 
title guaranteed by the entire nation and 
he would not be content with any other. 
To remove this difficulty Congress 
authorized the President to make a 
patent under the seal of the United 
States confirming the title of purchasers, 
provided Connecticut surrender all 
claim to jurisdiction west of her own 


boundary. This was done May 30, 
1800. 


Policyholders and agents of the Cleve- 
land National Fire Insurance Company 
do not require, nor do they ask, any 
better guaranty of full protection and 
fair dealing than is provided under the 
Company’s policies and methods of 
doing business. The Cleveland 
National provides the need of many 
agencies for a worthy Western fire 
Company under experienced manage- 
ment, with the determination to make 
friends and make good with all those 
with whom it transacts business. 


Cleveland National Fire 


Insurance Company 
Cleveland, Ohio 


E. KIMBALL ARCHIBALD KEMP 


President Sec’y-Treas. and Managing Underwriter 
GUY E. WELLS WM. C. DOOLITTLE 
Vice-President Ass’t Sec’y-Treas. 
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collision policies providing the 30 per- 
cent rate reduction have been written 
in casualty companies, although a con- 
siderable volume of business at the 30 
percent cut has gone to the fire com- 
panies since last Saturday. In fact, a 
majority of Chicago agencies had held 
up their July renewals pending a defi- 
nite decision as to collision rates. Only 
a few fire companies have been taking 
business since last week 
with credits of 50, 40 and 30 percent 
for the use of the theft limitation en- 
‘orsement. A majority have been 
holding out for the 40, 30 and 20 cred- 
its approved by the conference. 

30 Percent 


Cutting Collision Rates 


At a meeting of Chicago agents held 
on Tuesday it was the unanimous de- 
cision that the experience had shown 
the necessity for a reduction of 30 
percent in collision rates, and that 
agents in Chicago were perfectly jussi- 
fied in passing on to their customers 
the benefit of the reduced rates. This 
means that Chicago agents are going 
to write and are writing their collision 
insurance in fire companies at the 30 
percent cut, and that they will con- 
tinue to do so so long as the fire com- 
panies are willing to accept the bysi- 
ness, even though no official pate. a 
of a cut of more than 15 percent has 
been granted by any governing body, 
fire or casualty. 


Casualty Companies’ Position 


Casualty companies have never been 
particularly keen for automobile col- 
lision business. They pay only 17% 
percent commission for the class, while 
fire companies pay 25. Casualty com- 
panies say that Chicago collision ex- 
perience does not justify a heavy re- 
duction in rates, and that they are 
going to insist that agents adhere to 
the 15 percent reduction to which ap- 
proval has been given. 


Rates Substantially Reduced 


The new underwriting program for 
automobile business provides’ several 
substantial reductions, and means that 
automobile insurance in Chicago can 


now be purchased at a fairly attractive 
figure compared with the prices charged 
in other cities. For instance, the change 
from the penalty to the western standard 
schedule in itself means a decided drop 
in fire and theft rates. The penalty 
schedule provides rates of from 50 cents 
to $10, depending upon the style and 
price of the automobile insured, while 
the standard schedule rates range from 
25 cents to $6.85. It will thus be seen 
that fire and theft rates in Chicago 
under the new schedule are reduced 
from 25 to 50 percent depending upon 
the type of the car insured. 


Committee Submits Report 


At the meeting of Chicago agents on 
Tuesday the committee which has been 
acting for 28 of the important offices 
and consisting of Charles P. Whitney, 
Critchell, Miller, Whitney & Barbour, 
chairman, and John Walker, Moore, Case, 
Lyman & Hubbard; P. B. Hosmer, R. W. 
Hosmer & Co.; Fred J. Sauter; Arch O. 
Burdick, Rollins - Burdick - Hunter: 
Charles Buresh, Fred S. James & Co., 
and Harry P. French, Marsh & McLen- 
nan, submitted the subjoined report and 
review of the automobile situation, and 
extended a vote of confidence and ap- 
preciation in the committee. It was also 
voted to continue the committee until 
all of the Chicago automobile problems 
have been worked out. The report as 
drawn up by the committee is as 
follows: 


What Brought Limited Cover 


“Prior to April, 1921, conditions re- 
garding automobile insurance in Chicago 
were deplorable. Notwithstanding ad- 
vanced rates, several companies discon- 
tinued writing, and many others were 
considering taking similar action. Re- 
ports showed an increase in the number 
of cars stolen. 

“Law enforcement officials and organ- 
izations blamed the insurance interests 
for the increase in theft of automobiles, 
stating that their liberal form of insur- 
ance policies tempted many people to be 
careless in the protection of their prop- 
erty, from their point of view, and 
general conditions were very unsatis- 
factory, making Chicago an attractive 
field for auto thieves. 





“A self-appointed committee was the 
result of these conditions, as the Chi- 
cago Board of Underwriters has consist- 
ently refused to assume jurisdiction over 
automobile insurance. The result was 
that 21 agencies in Chicago pledged 
themselves to underwrite as agents only, 
and earnestly and conscientiously advo- 
cate the sale to their patrons of a re- 
stricted form of theft cover until it 
should have a fair trial on the private 
passenger cars in Chicago and Cook 
County. 

“At a joint session with the president 
of the Automobile Underwriters’ Confer- 
ence and the president of the Western 
Union, about April 11, 1921, and with the 
concurrence of the president of the West- 
ern Insurance Bureau, new forms and 
rates were promulgated on fire and theft, 

“During the year following, this com- 
mittee requested a reduction in rates on 
$50 and $100 deductible collision forms, 
a reduction of brokerage, a limitation of 
automobile representation, but no action 
was taken by the company Officials. 


Figures Justified Reduction 


“In June, 1922, figures were collected 
from agents representing some 25 com- 
panies, which showed that the loss ratio 
on the fire and theft policies had been 
very materially reduced, and had brought 
a profit to the companies, Also, that 
the rates on the $50 and $100 deductible 
collision insurance could be safely re- 
duced at least 30 percent, still leaving 
a profit for the companies, and as the 
conditions which led the Chicago local 
agents to request adoption of a re- 
stricted theft cover in Chicago had been 
largely ameliorated, the form having 
served its purpose, a request was made 
that a more liberal form of theft policy 
be granted for Chicago and vicinity. 


Attitude of Companies 


“This request was made of the West- 
ern Automobile Underwriters’ Confer- 
ence in June, 1922, and on July 7, 1922, a 
letter was received from the president 
and chairman of the executive commit- 
tee in which they stated: 

“we desire to further state that the 
executive committe adopted a resolution 
providing for a reduction of 30 percent 
in $50 and $100 deductible collision 
rates, effective July 15, 1922. This, how- 
ever, is subject to the governing com- 
mittee of the National Conference, which 
involves only the concurrence of the 
casualty companies, and which we have 
every reason to believe will be con- 
curred in before that date.’ 


Approval Not Given 


“The committee replied to this letter, 
reiterating their former request. On 
July 15th, another letter was received 
from the same parties, in which they 
stated, after agreeing to a modification 
of theft rates and forms, they continued 
as follows: 

“With respect to the reduction for 
collision coverage, we regret to advise 
that the governing committee of the Na- 
tional Conference, acting upon a recom- 
mendation of a sub-committee of the 
Workmen’s Compensation Bureau, and 
the National Rates Committee, did not 
concur in our recommendation, and as 4 
substitute voted a reduction of 15 per- 
cent, if and when approved by the 
Western Automobile Conference. 

“While not meeting your views and 
those of some of the committee, the ex- 
ecutive committee, under their obliga- 
tions to the National Conference, had no 
alternative but to give such reduction 
their approval, and trust your commit- 
will join with us in what seems to be 
the best interests of the business at the 
present time.’ 

“During the week which elapsed be- 
tween these two letters, and after send- 
ing a letter of explanation to each 
signer of the pledge, some of the mem- 
bers of these had obligated themselves 
to their customers and brokers. on the 
30 percent reduction on the $50 and $100 
deductible clause. Q 

“Therefore, this meeting is called in 
all fairness to the members who signed 
this pledge, in order that they may be 
fully informd as to the facts and cil- 
cumstances pertaining to the situation, 
which the idea that matters be fully 
discussed in open meeting. 

“The committee, while feeling they 
have acted for the best intersts of all, 
have been severely criticized by a few 
on account of their loyalty to each other 
and to the signers of this pledge, they 
have undoubtedly held the situation in 
Chicago from becoming badly demor- 
alized.” 
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Why Not 


take advantage of all the varied facil- 
ities offered by The Alliance? It 
will bring commissions to the 
agent who has studied and is able to 
present the various lines written. 


So-called side lines are offering an 
increasingly favorable field for your 


effort. 


Some of these may be season- 


able, others are developed by condi- 
tions, but most of them are salable 


in all seasons. 


Just now—Riot, Civil 


Commotion and Explosion protec- 
tion is in demand—Go after it. 


Tornadoes have been almost of daily 
occurrence—and they are striking in 
sections considered immune. 


The assistance of our department and 
field force is at your command. 


THE 


ALLIANCE INSURANCE COMPANY 


of Philadelphia, Pa. 


Cash Capital 
$1,000,000.00 








Policyholders’ 
Surplus 
$2,637,109.96 




















INSURANCE IN TWO COMPANIES UNDER ONE POLICY 





two 
CENTENARIANS 


or 





PHILADELPHIA UNDERWRITERS DEPARTMENT 


INSURANCE COMPANY OF NORTH AMERICA 


CASH CAPITAL, $5,000,000 


THE FIRE ASSOCIATION OF PHILADELPHIA 


CASH CAPITAL, $1,000,000 





WESTERN DEPARTMENT, 209 W. JACKSON BLVD., CHICAGO, ILL. 

















BELOW EXPECTATIONS 


Companies Have Written Only 60 
Percent of Amount Collected 
Last Year 


SEASON NEARLY FINISHED 


Writings in Northwest Have Been Very 
Disappointing—Mutuals Show Big 
Business Increase 


Hail writing companies are closing 
the 1922 season with premium receipts 
about 60 percent of the amount collected 
last year. So far as the writing of new 
business is concerned, the season is 
about over, although the liability runs to 
Sept. 15. From now on there will be 
only a few scattering applications re- 
ceived from North Dakota, Montana 
and Canada, but not enough business to 
affect the total volume very much one 
way or the other. Present iigures indi- 
cate that so far as the total writings 
of all companies is concerned, 1922 
premiums are only 60 percent of last 
year’s. Two prominent hail writing 
companies with a heavy volume and 
wide spread of business report that their 
hail premiums for this year are exactly 
half of the amount collected in 1921. 
The results for this year are very dis- 
appointing to hail underwriters. 

Hopes Not Realized 


Earlier in the season it was expected 
that although the returns from the 
southwest were below expectation, the 
hail business in the northwest would 
show an increase and offset to a large 
extent the smaller volume written in 
the southwest. But the expected busi- 
ness m the northwest did not material- 
ize. It gradually became apparent that 
the experience of the southwest was to 
be practically duplicated in the north- 
west, and as this fact sunk in, all hope 
tor an amount of hail business equal to 
that secured last year vanished. 

Situation in Dakotas 


A protracted dry spell in South 
Dakota has seriously damaged the 
crop in that state. Wheat is ripening 
prematurely, and the corn crop has been 
greatly affected by the drought. There 
has been practically no rain in any 
part of South Dakota during the last 
30 days, and as a result agents have 
been able to place only a.very moderate 
amount of hail insurance in the state. 
In North Dakota the financial situation 
has resulted in an extremely poor hail 
insurance showing. Field men who 
have tried to stimulate: hail insurance 
among North Dakota bankers have beer 
told in substance: 


What Bankers Say 


“Why should I write hail insurance 
this year, when I have hail notes for 
last year and the year before in this 
bank that I have not been able to col- 
lect? I cannot finance the farmers in 
this locality any further. They have 
loaded me up to the hilt. If a storm 
hails us out in this territory the value 
of all my paper has been wiped out, but 
if I write hail insurance and then a 
storm wipes us out, where am I any- 
way? There are a few men in this lo- 
cality that I will write for hail insur- 
ance, but I will only write them after 
I am absolutely certain that hail is the 
only thing that can destroy their crops. 
I will write about $800 to $1,000 worth 
of hail premiums this year, where I 
have usually, as you know, sent in from 
$10,000 to $12,000 in hail premiums. I 
would be foolish to write hail business 
under the conditions this year.” 

Hail business has been satisfactory 
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R. E. HALL’S NEW POS 





WILL JOIN PHOENIX GROUP 


Will Become the General Adjuster for 
Hartford Companies Succeding the 
Late Frank C. Haselton 


HARTFORD, CONN., July 19.— 
Ralph E. Hall, general manager of the 
Underwriters Adjusting Company of 
Chicago, has resigned to become gen- 
eral adjuster of the Phoenix of Hart- 
ford and associated companies’ with 
headquarters at the home office. He 
will take up his new duties about Sept. 
1. Mr. Hall succeeds the late Frank C. 
Haselton. Mr. Hall has occupied his 
present position only a few months. He 
assumed office when Harvey W. Russ 
resigned as manager to take charge of 
the Boston, Mass., branch office of the 
General Adjustment Company. For 
many years Mr. Hall was manager of 
the loss department of the Continental’s 
western department in Chicago and 
later was adjuster at the head office. He 
has had an extended experience in loss 
adjustment work, and is recognized as 
one of the foremost authorities on loss 
questions in the west. He has done ex- 
cellent work for the Underwriters Ad- 
justment Company and the officers of 
that organization are reluctant to see 
him leaving. 


for Montana and in Canada most com- 
panies are showing an increase of be- 
tween 40 and 50 percent. In Minne- 
sota the mutuals have cut down very 
decidedly the amount of business written 
by the stock companies. Hail insur- 
ance men say that the mutuals have 
prospered as never before in Minne- 
sota this year. Mutuals are taking hail 
notes direct, and paying 20 percent com- 
mission for the business in compari- 
son to the 15 percent paid by the stock 
companies. In both North and South 
Dakota the mutuals have also written 
a greatly increased volume of business, 
although in the southwest, stock com- 
pany agents have not been bothered by 
mutual competition. 


Crop Conditions Unfavorable 


Hail companies were hardest hit by 
the prolonged drought which visited 
south central Nebraska and north cen- 
tral Kansas. It is in the section south 
of the Platte river in Nebraska and in 
the north central section of Kansas that 
a very heavy volume of hail business 
is always written. Here the crop is 
abundant. This year crop conditions 
in this territory at the writing season 
were extremely unfavorable, and_al- 
though in many localities the crop later 
matured after rainfall most of the farm- 
ers took the position that they had 
come through the bulk of the season 
safely and could get along for the re- 
mainder with hail insurance. In vari- 
ous parts of Kansas, Oklahoma, 
Nebraska and Colorado crop conditions 
were anything but favorable at the 
time hail business is usually written, 
and this situation operated to very 
greatly reduce the volume of business 
written in the southwest. 


Loss Ratio Favorable 


Up to date the loss record has been 
below average, so that companies ex- 
pect to make a fairly good profit on their 
hail writings this year even though the 
volume will be much smaller. Agents 
have not been as interested in the writ- 
ing of hail insurance this year as for- 
merly, principally because the objection 
on the part of a great many to the 
operation of the 10 percent differential. 


Office boy to agent: “An excited big 
chap called while you were out and said 
he came in to give you a licking. I told 
him I was sorry you were out and that 
you would be back soon and tried to 
‘ave ‘im wait.” 
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The Uncharted Channel 


Somewhere ahead lies Suc- 
cess. The course to pursue 
is not prescribed. As with 
the mariner feeling his way 
cautiously through the un- 
chartered channel, the way 
is precarious and beset with 
many obstacles. 


to a business practice of un- 
questioned regularity. The 
institution whose operations 
are based on these principles 
is firmly founded on Success. 


To the progressive agent 
who would accept to advan- 
tage the opportunities in un- 
represented territories, the 
Phoenix invites application 
for representation 


PHOENIX 


ASSURANCE COMPANY , LIMITED. 
o LONDON 


The way to Success is by 
honesty of purpose, earnest 
effort and rigid adherence 





100 WILLIAM STREET NEW YORK 
PHOENIX 
INDEMNITY COMPANY 
75 MAIDEN LANE NEW YORK 
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AUTOMOBILE INSURANCE 


Adequate protection in 
one policy containing. 
some special features. 
Rates lower than many 
companies. 


Michigan Automobile Insurance Company 
Grand Rapids, Michigan 


Surplus to Policyholders - $329,619.03 




















To the Life Insurance 
Agents of New York City: 


The National Underwriter Company’s New York Office 
at 80 Maiden Lane, Room 613, always keeps on hand a 
supply of Little Gem Life Charts, Unique Manual-Digests, 
Anderson’s Selling Points, Slough’s Practical Life Insurance 
Salesmanship, Easy Lessons in Life Insurance, The Medical 
Side of Field Work, Eames Demonstrators, Nash’s Register, 
Insurance Salesman and National Underwriter, (life edition) 
constantly in stock for your benefit. Come in and look over 
the Diamond Life Bulletins, the service of super-salesmen 
and coming super-salesmen. 


Every life insurance salesman visiting the New York 
office will receive a free copy of a pamphlet on ‘‘Closing’’, 
the contents of which are from the Diamond Life Bulletins. 
This treatise on Closing has been accepted as standard by 
some of the best producers and agency superintendents in 
the country. 


THE NATIONAL UNDERWRITER COMPANY 


80 Maiden Lane, Room 613 


If you can’t come in, call John 1032 


























IMPORTANCE OF PRESS 
TO INSURANCE WORLD 


National Association of Editors 
Told of Need for 
Co-operation 


IS KEY BUSINESS OF WORLD 


Need for More Interest and Attention 
Outlined by H. S. Ives of 
Clearing House 


The position held by insurance in the 
social and political fabric of the present- 
day world and the value of newspaper 
interest in its welfare was outlined in an 
address made by Henry S. Ives, secre- 
tary of the Casualty Information Clear- 
ing House, speaking before the National 
Editorial Association in convention at 
Missoula, Mont., this week. The need 
for cooperation between the press and 
the insurance interests and suggestions 


for changing conditions were made by 
Mr. Ives. He said in part: 


Is Key Business 


Insurance is the key business of the 
modern world. Nearly every human ac- 
tivity and enterprise depends upon it. 
With it the doors of commerce, credit, 
industry and trade are opened wide. 
With it the processes of production and 
distribution are vitalized. Behind its 
protective bulwark men work, ships sail, 
trains move, homes and factories are 
built, lives are safeguarded, injuries are 
compensated and distress is relieved. It 
would be as difficult to think of com- 
merce without insurance as it would be 
to think of transportation without rail- 
roads. It would be as difficult to com- 
prehend credit without insurance as it 
would be to comprehend banks without 
deposits, Indeed it would be as difficult 
to think of democracy itself without the 
free institution of insurance as it would 
be to think of communism with it. 


Efforts to Break It Down 


In this country there is a studied effort 
being made to break down insurance as 
a privately conducted enterprise and it 
is my earnest contention that the great- 
est present menace to the institutions of 
modern civilization is the insidious, 
veiled and cunning attack which is being 
directed against the business of insur- 
ance for the self evident purpose of 
creating a state monopoly out of it. It 
is the “boring from within” that con- 
stantly must be watched if we are to 
preserve our system of government, in- 
dustry and society and there is no en- 
vironment in which this method of at- 
tack is more consistently and persist- 
ently employed than in that of the busi- 
ness of insurance. The situation, serious 
as it is, however, is a little understood 
and less appreciated; not so much per- 
haps because the average man does not 
dimly realize that insurance is an im- 
portant enterprise, but because he does 
not perceive its significance as a key en- 
terprise. The socialists and communists, 
on the other hand, have readily grasped 
the relationship and are making the best 
possible use of the universal public ig- 
norance in regard to it. They feel sure 
that if they succeed in socializing insur- 
ance, in wrecking it as a free institution 
and in making it a state monopoly, they 
will have taken the largest forward step 
in their campaign to socialize all busi- 
ness, all industry and the government 
itself, 


Seeks Press Interest 


I am calling this situation to the at- 
tention of the editors of America not 
because the insurance interests of Amer- 
ica need make any plea for aid in sav- 
ing their own particular business, but 
because I think there ought to be a gen- 
eral understanding of the game that is 
on and the plot that is afoot. The insur- 
ance business can take care of itself, but 
being a key business anything savoring 
of state operation and control which 
affects it also affects every other busi- 
ness, including that of publishing inde- 
pendent newspapers. For many years 
the press of the country has voiced with 











striking unanimity the opinion that in- 
dividual liberties must be preserved if 
this nation is to prosper and endure. It 
has been the chief antagonist of the doc- 
trines of the destructionists and the 
chief proponent of the ideals of liberty, 
equality of opportunity and the freedom 
of the individual from state domination. 
And, therefore, I think it very proper 
that the little known circumstances 
which I have set forth should be prop- 
erly recorded in a meeting of the men 
who not only interpret but make public 
opinion. 


Are Now Little Interested 


There hardly is a newspaper reader in 
the country who is not in some way or 
other directly concerned with the safety, 
stability and prosperity of this institu- 
tion. Life, fire, casualty, compensation, 
hail, windstorm, live stock, surety and 
the almost countless other: forms of in- 
surance reach into every nook and cor- 
ner of the country, into every home, into 
every office, into every farm, into every 
hamlet, into every village, into every 
city, into every industry, profession and 
occupation. But, strange as it may seem, 
this all important service receives little 
general notice. You have your market 
pages and your financial pages, your sec- 
tions devoted to banking and merchan- 
dising and other similar features. But 
it is only now and then that a stray item 
may be found in regard to insurance. 
This situation, however, is distinctly not 
the fault of the press. For many years 
the insurance business has been so 
shrouded in mystery that the average 
man who buys indemnity and protection 
has only a vague notion of what he is 
paying for, what becomes of his premium 
deposit or how the insurance companies 
meet their obligations. And because 
these things seem complicated and un- 
interesting, because the payments and 
settlements are not daily affairs as are 
banking transactions, because they are 
in mind only when a bill comes or a loss 
is adjusted, it is difficult to arouse pub- 
lic interest in them. And I must admit 
that nothing has been done to correct 
this situation by those who sell insur- 
ance until very recently, but the move- 
ment in that direction should be of vital 
interest to all editors and publishers of 
America for it is only through them that 
the attention of the people of this coun- 
try properly can be focused on this key 
industry. In my opinion you are over- 
looking a great opportunity in not trying 
to take advantage of the vast oportunity 
now offered by the insurance field. The 
vendors of insurance already have begun 
to look for you, There is no community 
which supports a newspaper which does 
not also support one or more insurance 
agents brokers and solicitors. 


What Advertising Should Do 


Insurance advertising should combine 
material of an educational nature and a 
well thought out sales appeal. The mere 
statement that “safe, sound and secure” 
insurance may. be obtained at a certain 
agency doesn’t mean any more to the 
reader than a similar statement would 
concerning a merchandise sale. The pros- 
pective buyer should be given an under- 
standable description of the contracts 
which are offered, he should be enlight- 
ened as to their usefulness and advised 
as to their cost. The business itself 
could be explained in a broad and com- 
prehensive manner, the basic principles 
of the particular indemnity system ex- 
ploited could be set forth, the methods 
used in arriving at just and equitable 
charges could be touched upon and the 
public could be informed generally as to 
sound, solvent and secure methods of 
protection. In my opinion, if the editors 
and publishers of the country would 
make an effort to enlist the support of 
the local agents in a well conceived ad- 
vertising program along the lines I have 
briefly indicated much good could be 
accomplished for the American people 
who, because of their dense ignorance 
concerning the processes of insurance, 
easily may be misled by those who are 
trying to socialize it as a foundation for 
the structure of general public owner- 
ship. 

Importance of Press 


The only way in which this antidemo- 
cratic propaganda successfully can be 
controverted is through the newspaper 
and I am astonished that this almost 
limitless field has for so long been neg- 
lected by those interested. I might also 
add that there are thousand of readers 
who could be interested in insurance 
news, in fact there ought to be just as 
many as are interested in banking news 
and the news of other financial opera- 
tions. The insurance press of the coun- 
try fairly teems with information which 
never finds its way into the secular press, 
but which often is of vital importance. 
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A Century of Progress 


for the 











North River Insurance Company 




















of New York 


202 Greenwich Street 110 William Street 


Office 110 William Street, New York City 


One Hundredth Anniversary Statement 


JANUARY 1, 1922 
Assets Liabilities 
U.S. Gov't Bonds - -  *$1,961,00000 Unearned Premiums - - $4,553,783.65 
Fire Other Bonds and Stocks - *5,851,772.00 —Locses in Process of 
Loans on Bond and Mortgage 242,126.80 Adjustment - - - -  1,160,681.00 Sprinkler Leakage 
Cash on Deposit - - - - 957,396.22 4H Qther Liabilities - - - 175,041.25 
oaks i | goo.sarzg Capit ~~ $2,000,000.00 


Bills Receivable - - - 26,020.93 Net Surplus - 2,014,796.68 
Interest Accrued - - + 33,440.90 Surplus to Policyholders -  4,014,796.68 Riot and 





Automobile Reinsurance Due - - - ‘ Raia ee ecw Civil Commotion 
9,904,302. 
*New York Insurance Department Valuation of Securities Used. $9,904,302.58 
Hal a 
Officers Inland and 
JOHN A. FORSTER, President Ocean Marine 
Marine J. LESTER PARSONS, Ist Vice President JAMES H. ACKERMAN, 3rd Vice President 
RUDOLPH 0. HAUBOLD, 2d Vice President DAVID G. WAKEMAN, Secretary 
Western Dept., Freeport, Ill. Pacific Coast Dept., San Francisco, Calif. 
F. M. GUND, Mgr. H. JUNKER, Mer. 


Texas Dept., McKinney, Texas 
HINE BROS., Mers. 


AGENTS WANTED 
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ESTABLISHED 1862 








UNITED STATES BRANCH 
10 WILLIAM STREET, NEW YORK, N. Y. 


HORATIO WN. KELSEY, Manacer 
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QE: ST. LOUIS. MO, 


John C. Bardwell 


President 


Assets Over 
One Million Dollars 


‘ire Ha 
Tornado Automobile 
Sprinkler Leakage Use and Occupancy 

















AUTO DEALERS’ PLAN 


National Automobile Dealers As- 
sociation Offering to Write 
Lines at Reduced Rates 


USING LIBERAL POLICY 


Business Being Placed in National 


Union at 30 to 45 Percent Reduc- 
tion in Rate 


Agents in various large cities in the 
central west and east are up in arms 
over the action of the National Auto- 
mobile Dealers’ Association, which has 
sent out letters to automobile dealers 
offering to write their fire, theft and 
transportation insurance at a saving of 
from 30 to 45 percent. This organiza- 
tion, which maintains headquarters at 
320 North Grand avenue, St. Louis, 
Mo., declares in its letters that it is in 
a position to affect a considerable sav- 
ing for automobile dealers on their in- 
surance. It states that coverage will 
be written in the National Union of 
Pittsburgh. James Whitfield, assistant 
general manager of the National Auto- 
mobile Dealers’ Association, is appar- 
ently in charge of this phase of its 
activities, 

Volume Secured Unknown 


It is not known just how much auto- 
mobile insurance has been placed by 
mail or what volume has been written 
by the National Union. However, the 
National Automobile Dealers’ Associa- 
tion states in its letters that as a result 
of its plan, ten St. Louis automobile 
dealers will save $25,000 on their insur- 
ance this year. It is understood that 
Myers & Wendling, agents of the Na- 
tional Union at St. Louis, write the 
business secured as a result of the Na- 
tional Automobile Dealers’ mail cam- 
paign, in the National Union. 


Liberal Policy Provisions 


Apparently a saving in rate is effected 
under the organization’s plan by using 
the rate of the lowest rated risk used 
by a dealer in storing his cars. Ordi- 
narily a varying rate is charged accord- 
ing to the hazard of the risk in which 


the automobiles insured are located. 
Evidently the National Automobile 


Dealers’ Association is able to write a 
dealers’ entire line on the basis of the 
lowest rated risk he is using. In addition, 
the form used provides that 10 percent 
of the total value of all automobiles in- 
sured may be stored in any one loca- 
tion, without extra charge or notifica- 
tion to the company. All conference 
automobile forms provide that 10 per- 
cent of the total value insured may not 
be stored at any one location without 
notification to the company and a read- 
justment in the rate. 


Agents Feeling Competition 


\gents who have come in contact 
witn this competition are protesting to 
their companies. They are asking what 
steps they may take in order to meet 
the proposition offered to dealers by the 
National Automobile Dealers’ Associa- 
tion. So far as can be learned this plan 
for writing automobile insurance is not 
being offered promiscuously to dealers. 
Instead. only the best dealers, with a 
favorable credit rating are being cir- 
cularized. Automobile writing agents 
declare that they are being placed in a 
very disadvantageous position. and that 
thev are losing some choice lines. The 
National Automobile Dealers Associa- 
tion has recently circularized a number 
of the best dealers in Cleveland, and 
western departments have had a num- 
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FINISH IOWA PROGRAM 


GOOD SPEAKERS ARE LISTED 


Details of Arrangements for Agents 
Convention at Mason City Aug. 
1-2 Are Given Out 


DES MOINES, IA., July 19.—Off- 
cers of the Iowa Association of Insur- 
ance Agents have announced the 
completed program for its annual con- 
vention to be held at Mason City Aug. 
1-2. The program is as follows: 

Morning Session—Aug. 1 


Opening Session, 9:30 a. m.—Milo R, 
Whipple, presiding. 

Address of Welcome—C, H. MeNidor, 
Mason City. 

Response—L. H. Stubbs, Cedar Rapids, 

President’s Report—Milo R. Whipple, 
Cedar Rapids. 

Secretary-Treasurer’s Report — A. J, 
Vorran, Des Moines, 

Appointment of Committees. 


Afternoon Session 


Address, “Agency Costs and Collec- 
tions’’—Raymond Warner, Fargo, N. D., 
secretary North Dakota Association. 

Address, “In a Friendly Sort o’Way’— 
John F. Stafford, Chicago, western man- 
ager Sun. 

Address, “Automobile Liability Under- 
writing’—Jool Tuttle. Des Moines, ex- 
ecutive Southern Surety. 

Adjournment 4:30 p. m. Automobiles 
will be in waiting to take delegates to 
Clear Lake for fish dinner, bathing, boat- 
ing and dancing. 


Morning—Aug. 2 


Breakfast Conference, 7 a. m.—John 
Hynes, chairman, This will be a ‘‘com- 
mittee-of-the-whole” meeting and it is 
desired that every one be present and 
make reservations accordingly. 

Morning Session, 9:30 a. m. 

Address—Governor J. A. Prous of Min- 
nesota. 

Address, “Farm Underwriting”’—Ira D. 
Goss, Chicago, manager Farm Depart- 
ment, Continental. 

Report of Nominating and Place of 
Meeting Committee. 

Election of officers for 1923. 

Report of Resolutions Committee. 





FIGURES ON OHIO BUSINESS 


Superintendent of Insurance Shows a 
Heavy Decrease of Premiums on 
the Operations of 1921 





The report of the Ohio superintendent 
of insurance for the year ending Dec. 
31, 1921, which has just been submitted 
to the governor, shows that there were 
367 stock, fire and marine, mutual and 
reciprocal companies reporting to the 
department as compared with 355 in 
1920, Premiums received were: Fire, 
$24,321,427.01; marine and inland, $1,- 
328.376: motor vehicle, $3,856,697; tor- 
nado, $672,964; hail, $13,451; sprinkler 
leakage, $49,207; riot and civil commo- 
tion, $152,034; all other, $68,473.58. 
Losses incurred were: Fire, $11,199,783; 
marine and inland, $915,600; motor ve- 
hicle, $2,834,901; tornado, $172,366; hail, 
$3,914: sprinkler leakages, $17,944: riot 
and civil commotion $10,542; all others, 
$21,614.22. 

The Mutuals’ premiums received 
were: Fire, $2,917,769; motor vehicle, 
$256,097.95: tornado, $168,230; all oth- 
ers, $16,915. Losses incurred: Fire, 
$1,467,519: motor vehicle, $285,766; tor- 
nado, $43,633; all others, $22,344. 

The premiums of reciprocals were 
$285,046, and losses incurred, $86,104. 

Comparing the premiums received in 
Ohio in 1921 with those received in 
1920, stock, fire and marine companies 
show a decrease of $6,003,349. The mu- 
tuals $1,588,283, and reciprocals $91,- 
013.90. Net losses increased in all 
branches. 











ber of letters from Cleveland agents 
asking how they may meet the com- 
petition. There is no evidence that the 
National Automobile Dealers’ Associa- 
tion is placing any of the business tt 
secures through local representatives, 
but instead the business obtained is all 
heing written at St. Louis. : 
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of Waterton WB. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
N. T JULIAN, State Agent, W. A. SEAVER, Special Agent for Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O. T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 
CLAUDE SHERWIN, Special Agent, Kansas and Oklahoma, Kansas City, Mo. 
E. S. FREEMAN, State Agent for lowa and Nebraska, Omaha, Neb. 
E. W. PEPPER, State Agent for Minnesota, Minneapolis 
J. D. LA TEER, 2127 Insurance Exchange, State Agent, Ililnois and Wisconsin, Chicago 























RAU HOUSEHOLD APPRAISALS 
PRODUCE “PREFERRED BUSINESS” 


— By providing a detailed record of all household effects. 

— By establishing a sound insurable value for each and every item. 

— By enabling your client to present a proof of loss based upon a 
disinterested appraisal, acceptable to adjusters. 

Every agent or broker knows the usual haphazard basis of household 

coverage — “The least is sufficient.” It is due largely to the absence 

of a proved, scientific method of determining sound values. 


At very low cost a Rau Appraisal enables your client to place insur- 
ance intelligently. In many cases you not only have increased cov- 
erage but in case of loss or damage a “satisfied customer.” 


General Sales Offices , 

$005 Clifion Ave. CON VPLPLRAVISAVD COrn 
Chicago “60 

Tel. Edgewater 8117 


Appraisals for 
Every Purpose 
Executive Offices 
Milwaukee, Wis. 








Established 1900 


See article on Household Appraisals, National Underwriter, March 9, Page 18 
Agents or Brokers write for further details 





























THE WISCONSIN 
LIVE STOCK INSURANCE COMPANY 


MADISON 
Complete Live Stock Lines 


Agents Wanted I[n Illinois 











CASH CAPITAL $250,000 


Metropolitan-Hibernia Fire Insurance Company 


of CHICAGO 


Is seeking desirable agents in Illinois and Ohio. 
Write for particulars regarding commission 
contract. 


JOHN NAGHTEN & CO., General Managers 


Established 1863 


INSURANCE EXCHANGE CHICAGO, ILLINOIS 


























COMPANIES;TO FIGHT 
THE MICHIGAN ORDER 


Will File a Bill to Set Aside 
Findings of Anti-Discrimination 
Commission 


CLAIM IT EXCEEDED LAW 


Points That Are Involved in the Effort 
to Discredit the Michigan In- 
spection Bureau 


A complaint in chancery will be filed 
Thursday of this week on behalf of 
the Michigan Inspection Bureau, 
George W. Cleveland, its manager, and 
the Michigan advisory committee in 
response to the decision of the Michi- 
gan Anti-discrimination Commission, 
which last week imposed a fine of $2,400 
on the Michigan Inspection Bureau for 
alleged discriminatory fire rates and 
revoked the authority of the bureau 
raters to do business in Michigan. E. 
H. Hicks, of the Chicago law firm of 
Bates, Hicks & Folonie, is directing the 
case for the insurance interests. 


“Business as Usual” 


In the bill to be filed it will be 
charged that the Michigan Anti-dis- 
crimination Commission acted in an 
illegal and unreasonable manner. Ac- 
cording to the Michigan law, the 
Michigan Inspection Bureau, Mr. 
Cleveland, and the Michigan Advisory 
Committee may file a complaint in 
chancery in the court at. Ingham 
county, Michigan, setting forth the 
points specificaily objected to. The 
Michigan Anti-discrimination Commis- 
sion must within 10 days file a _ re- 
sponse, following which either side 
may call the case up for a new trial 
following a 10 days written notice. The 
filing of the complaint in chancery 
automatically sets aside the decision of 
the Michigan Anti-discrimination Com- 
mssion, and in the meantime there will 
be “Business As Usual” in Michigan; 
the Michigan Inspection Bureau will 
continue to function as before; Mr. 
Cleveland will remain in charge; the 
same staff of inspectors and raters will 
be employed; no fines will be paid, 
nor any features of the Michigan A&ti- 
discrimination Commission’s decisién 
or order observed until the entire case 
is tried agan. 


Case to Be Retried 


Accordng to the Michigan law and 
the particular statutes governing the 
operations of the Michigan Anti-dis- 
crimination Commission, all of the 
questions at issue must be reheard at a 
new trial. In other words, the entire 
case will be fought over again, and it 
is quite possible that another hearing 
will bring an entirely different result. 
In the bill to be filed it will be declared 
that the Anti-discrimination Commis- 
sion was without authority to impose 
a fine, or to reach any other conclu- 
sions other than that those ¢charged 
were guiity of discrimination. It would 
have been within the province of Insur- 
ance Commissioner Hands to impose a 
fine but not the .Anti-discrimination 
Commission itself. The bill will set 
forth that the Anti-discrimination Com- 
mission exceeded its authority and was, 
therefore, illegal and unreasonable in 
its conclusions and decisions. It will 
be charged that the Anti-discrimination 
Commission did not comply with the 
law. It will be set up that the Anti- 
discrimination Commission is clothed 
only with the authority to order the 
discrimination removed. 

In substantation of its contention 





that the Anti-discrimination Commis- 
sion was unreasonable in its decision, it 
will be submtted that there was no com 
petent evdence submitted at the for- 
mer trial to justify the charges of the 
commission. Particular stress will, be 
laid upon the fact that the bulk of the 
so-called evidence of discrimination was 
offered by State Rater Hall, who took 
the position that a rater using the 
Dean schedule could or could not apply 
the various features of the schedule to 
a risk; in other words, that the actual 
application of the schedule was a mat- 
ter of judgment. It will be declared 
in the bill that this hit or miss system 
of rating risks is not used by the com- 
panies and cannot be used if rates are 
to be scientifically arrived at. It will 
be contended that if the Dean schedule 
had been properly applied in the risks 
concerning which the Anti-discrimina- 
tion Commission made especial com- 
dlaint the rate thus arrived at would 
have been entirely reasonable. 


Not to Demand Licenses 


The question of licensing the in- 
spectors for the Michigan Inspection 
Bureau is to be temporarily held in 
abeyance pending the results of the 
new trial. Although Insurance Com- 
missioner Hands issued an order on 
July 13, requiring that the manager 
and raters of the Michigan Inspection 
Bureau be licensed as are all other 
agents operating for the companies in 
the state, it is understood that this or- 
cer will not be enforced, until the 
charges of discrimination are aggin 
brought to the court in Lansing. The 
order has been forwarded to both Mr. 
Cleveland and R. B. Ives, chairman of 
the Michigan Advisory Committee. The 
notice sent out by the Michigan Insur- 
ance Department is as follows: 


Text of Order 


“You are hereby notified that this de- 
partment will not accept any filings of 
schedules, rates or rulings, by the Mich- 
igan Inspection Bureau until the order 
of the Michigan Anti-discrimination 
Commission is complied with, said order 
being effective as of July 10, 1922, 

“Further, the Michigan Inspection 
Bureau cannot be recognized by this de- 
partment until the manager and inspect- 
ors have complied with Section 5, Chap- 
ter II, Part 2, of Act 256, Public Acts of 
1917, as amended, requiring any person 
or persons who in any manner, directly 
or indirectly, aid in transacting any 
business for or in behalf of any insur- 
ance company corporation, or association 
authorized to transact business within 
this state, to be licensed by this Depart- 
ment.” 

This letter was sent out by the com- 
missioner on receipt of a ruling by the 
attorney general’s department to the 
effect that all raters and the manager of 
the Michigan Bureau were included un- 
der the provisions of the act referred to. 
The law cited is very broad, and the 
department holds it only specifically ex- 
empts attorneys employed by the com- 
panies from its provisions, 








| 
| Salesmen’s Floaters Make | 
‘Good Line to Sell | 


——) 








ANY local agents are finding it 

profitable these days to sell travel- 
ing salesmen floater policies covering 
trunks and sample cases. These floaters 
indemnify the owner against the fire and 
transportation peril. Wholesale houses 
and factories having a number of men 
on the road find that the values in these 
trunks run up into big money. The 
prospects for this insurance are manu- 
facturers, wholesalers, retailers, jobbers 
and any other dealers who employ 
traveling salesmen. 

The policy covers against loss by 
theft if an entire shipping case is stolen 
provided it is stolen in transit while in 
custody of a common carrier or when 
checked against receipt by any hotel or 
other bailee. In almost every city and 
town there are a number of concerns 
employing traveling salesmen. They 
could well be rounded up for this in- 
surance. 
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MUST SELL ALL LINES 
AGENTS SHOULD FINISH JOB 


Need to Sit Down and Figure Out 
How Many Kinds of Insurance 
They Can Sell Customer 


“These are times,” said a_ special 
agent, “when an agent must seriously 
sit down and figure out how many lines 
of insurance he can sell to every cus- 
tomer he has. I am talking about sell- 
ing all lines. Some agents think that 
when they have sold a man fire insur- 
ance covering his property and stock 
and household goods, and perhaps de- 
livered to him a workmen’s compensa- 
tion and automobile policy they have 
finished the job. As a matter of fact 
they have only gotten a good start. I 
am willing to admit that the sale of the 
side lines, the odd forms of insurance, 
the kinds of coverage that are not car- 
ried by everyone, cannot be landed 
without some effort, but I am abso- 
lutely convinced that most policyhold- 
ers can be sold more kinds of insurance 
than they are carrying today. Gen- 
eral statements do not appeal to any- 
one, and as much with the idea of con- 
vincing myself of the possibilities as 
anything else, I recently made out a list 
of insurance lines, several of which can 
be sold to every prospect encountered. 


Must Study Individual Case 


“There is no use trying to sell every 
customer every form of insurance 
known, but there is, during this period 
of cancellations, reductions and hard 
collections, the necessity of studying 
each individual case with an idea of de- 
termining just what forms of insurance 
the customer needs and can be sold. 
The list compiled is interesting and in- 
cludes the following forms: Sprinkler 
leakage, rents, rental value, registered 
mail, parcel post, motor boats, mer- 
chandise in transit, life, marine, live 
stock, machinery floaters, hail, strike 
and civil commotion, mail, tourists’ bag- 
gage, farm, use and occupancy, torna- 
do, explosion, automobile and summer 
cottages. Additions could easily be 
made to this list, but these are what 
might be termed the major sidelines. 


Fire Coverage Not Enough 


“The case of any customer anywhere 
might be cited as typical. Suppose he 
has insured his dwelling, his household 
goods, his automobile, his store and his 
stock of merchandise. That is about 
as far as most policyholders go. What 
further is there to be done with him? 
He can be sold tornado insurance in 
conjunction with his fire line. He is a 
prospect for use and occupancy insur- 
ance if he owns a store, warehouse or 
factory building. If he does any 
amount of traveling, he might be sold 
a tourists’ baggage policy. He cer- 
tainly should have life insurance in 
some form. If he is a business man, he 
could be interested in insuring his mer- 
chandise in transit, particularly if he 
ships by truck. If he owns a motor 
boat or summer cottage, he would 
want coverage for these. He probably 
needs a certain amount of registered 
mail or parcel post insurance. His 
place of business needs sprinkler leak- 
age protection. If he owns more than 
one dwelling, he should have rent in- 
surance, and if he owns the house that 
he lives in, he might be sold rental 
value insurance. In addition to this, 
he probably needs public liability, per- 
sonal accident and health and the other 
casualty lines. 


Will Keep Up Premium Income 


“Of course, it would be worse than 
useless to go to a customer and simply 
reel off a list of the various insurance 
side lines written. The thing to do is 
to study the individual case, and to de- 
cide which of these various forms the 
assured needs most. These lines must 
be intelligently presented, and there 





INSTALLING OF RODS 


COMMENT BY MANUFACTURER 


Some of Problems in Cennection with 
Sale and Installation of Light- 
ning Rods Discussed. 


Lightning rods bearing the label of 
the Underwriters Laboratories now en- 
title farmers to rate credits in several 
western states, but the problem of as- 
suring proper installation has not been 
solved. Commenting on some phases 
of the problem, one of the prominent 
lightning rod manufacturers said: 


There are manufacturers that have 
gone into the lightning rod business for 
the sole and only purpose of making 
money out of the business; they render 
no service whatsoever. Some of them 
have gone so far as to make statements 
that they did not believe in the service 
rendered by a good lightning rod prop- 
erly installed, I believe you will agree 
that property owners cannot expect 
much from such companies, neither can 
the insurance companies expect to reduce 
the hazard to the degree that could be 
accomplished if every company was ren- 
dering sufficient service. 


Self-Installation Increases Hazard 


The fact that a manufacturer makes 
goods that are approved by the Under- 
writers’ Laboratories means absolutely 
nothing as far as protection is concerned. 
For example, we have manufacturers 
that have their goods approved and then 
sell part of their output to catalogue 
houses—the latter of which inform their 
trade that the goods are approved by the 
Underwriters’ Laboratories and advise 
the property owner that he can protect 
his own building. If you were to go out 
and investigate places where property 
owners have installed their own rods, 
you could very easily see that 30 percent 
of the installations have increased the 
hazard in place of lessening it. 


Wrong Selling Methods 


The balance of this class of manufac- 
turers’ output is offered direct to the 
consumer and to representatives of legit- 
imate manufacturers who render 4 field 
service, and who have created a demand 
tor lightning rods in that particular field. 
The manufacturers get some of the busi- 
ness with a cheap sheet of stationery and 
a 2-cent stamp. This letter falls into 
the hands of one of representatives 
where it has perhaps taken us from one 
to two years to train him to sell and 
properly install the system. (Keep in 
mind that this account is just beginning 
to pay dividends). The letter carries the 
message, “Don’t be hoodwinked into pay- 
ing big prices for lightning rods—they 
are robbing you. We offer approved rods 
for, so and so.” (Perhaps half the price.) 

If these manufacturers were to spend 
a little more money advertising, and for 
a field force, they could not offer their 
product for such prices. If the demand 
to be created was left to such manufac- 
turers, I believe you will agree there 
would be no demand. 


must be a real need for them or noth- 
ing can be done. The point is, that 
all these forms of insurance are for 
sale, and that they were designed to 
meet specific needs. No agent can say 
that his prospects are exhausted or that 
there is no more business in his town 
until he has gone over carefully his list 
of customers and prospects and de- 
cided in his own mind that they have 
all been sold every necessary form of 
coverage. It is this kind of work that 
is going to keep up the premium in- 
come, is going to prevent the agent 
from getting discouraged, and will pull 
him through the present period of busi- 
ness depression.” 


An insurance agent who got three 
months and a fine for some _ sort of 
“bootlegging” business, lays the blame 
to the overurgence of his companies to 
engage in “side lines.” 














FRED W. KENTNER 


Insurance Agent 


118 William St. NEW YORK CITY 


Large Facilities for the 


METROPOLITAN DISTRICT and Binding 
Throughout the ENTIRE UNITED STATES 


Representing 


ALLIANCE of Phila. 
RHODE ISLAND 


STAR of America 
NATIONALE of Paris 


Associates: 
RICHARD S. KISSAM 


Telephone 
VALENTINE BURNS 


BEEKMAN 7237 











EDWARD H. SHERWIN, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 
Fire Tornado Farm Hail 


Automobile Tractor 














Is Your State Listed Here? 


Here are the states where the Dean Schedule is 
used. If your state is listed here and you do not have 
a working knowledge of the Schedule, it will pay you 
to investigate our Dean Schedule Correspondence 


Course. Use the coupon at the bottom. 

Arkansas Maine Ohio 
Colorado Massachusetts Oklahoma 
Connecticut Michigan Rhode Island 
Illinois Minnesota South Dakota 
Indiana Missouri Tennessee 
Iowa Nebraska Vermont 
Kansas New Mexico West Virginia 
Kentucky North Dakota Wisconsin 


FIRE PROTECTION, 420 E. Fourth St., Cincinnati, Ohio 


Gentlemen: 


I am interested in your Dean Schedule Correspondence Course 
and would like to have you send to me, without any obligation 


on my part, your 16-page pamphlet, ‘“‘BUSINESS-GETTING 
KNOWLEDGE”, telling all about it. 
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A Company Is as Strong as its Agency Force 


The Omaha Liberty Fire Insurance Company is 
making splendid progress through the cooperation 
of its loyal agents. 








Admitted Assets January 1, 1920.............. $308,047.16 
Admitted Assets January 1, 1921.............. 689,437.18 
Admitted Assets January 1, 1922.............. 774,271.56 
Gain in Admitted Assets During 1921.......... 85,234.38 


Omaha Liberty Fire Insurance Company 
Omahe, Nebraska 


P. F. Zimmer, President R. J. Wachter, Secretary 
Samuel Patterson, Treasurer 











INCORPORATED, Ii7/ 9% 


SiTars: OF 


GUSTAVUS REMAK, Jr., President 
WAITE BLIVEN, Vice-President 


FOES MINIS) YALW/ANMILAN, 


JOHN J. P. RODGERS, Sec’y & Treas. 
SAM’L P. RODGERS, Asst. Secretary 


TOTAL ASSETS 
$5, 038,142.66 


SURPLUS TO POLICY- 
HOLDERS $1,642,189.66 





CASH CAPITAL $1,000,000 


FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY IN- 
SURANCE. AGENTS WANTED WHERE NOT REPRESENTED. 








THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $334,638.72 
408 FORT STREET, WEST, - ~ - ~ DETRO.:T, MICH. 











Exceptional .acilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 
Re-I nsurance Contracts Drawn and Placed. 
YOUK BUSINESS SOLICITED; 
PROMPT ATTENTION 
F. R. THOMPSON 


Insurance Exchange 


SURPLUS 
LINES anp 
FLOATERS 


Chicago, Ill. 








Nearly Fifty Years of success under same management 
INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 
Total Cash Assets $397,264.36 SALEM, OHIO Net Cash Surplus $282,722.15 
Losses Paid Since Organization, $1,290,498.45 


J. R. VERNON, President J. AMBLER, Secretary 








Incorporated 1833 
British America Assurance Co. 
HEAD OFFICE—TORONTO, CANADA 
FIRE, EXPLOSION, RIOTS, CIVIL COMMOTIONS AND STRIKES 
United States Branch, 1st January, 1922 
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W. B. MEIKLE, President and General Manager 
© a * 
AUTOMOBILE (Ae ACCIDENT and 
INSURANCE — a. HEALTH 
—— IL ==¥ Re" : INSURANCE 
i, Ese i 
PROPERTY Sef PLATE 
DAMAGE and HOME OFFICE a iy 8 DAYTON, OHIO | GLASS 
LIABILITY IN St SS 
POLICY SURAN = OMPANY eiuenine 
piee CE + See’y and Mgr. 


Agents Wanted in Ohio where not represented 




















GIVE INSUREDS FACTS 





TRADE MEETINGS’ BIG FIELD 
Lack of Knowledge Shown at Business 
Conventions—Insurance 
Man’s Chance 





LOUISVILLE, KY., July 18—The 
lack of knowledge on the part of the 
average insured in regard to fire in- 
surance, and especially stock company 
practices, was well illustrated during 
the convention held here by the Ken- 
tucky Hardware & Implement Asso- 
ciation. The suggestion has been made 
that stock company representatives 
could well afford to attend meetings 
of this sort, where the mutuals are al- 
ways greatly in evidence, and explain 
the workings of insurance to the in- 
sured, 

A hardware man actually got up on 
the floor of the convention here and 
said: 

“I feel that we should have the legis- 
lative committee investigate insurance 
conditions in this state and see what 
we can do to prevent inspectors from 
entering our doors and increasing our 
rates without cause.” 

When auestioned, he admitted that 
his rates had been increased because an 
inspector came in and found that he 
was carrying more oil on hand than he 
should have. He claimed that the sur- 
nlus had been sold, tagged, and was 
ready for delivery, but that he was 
penalized for having it on hand, and 
that he hated to see an inspector come 
around, as it always meant higher rates. 


How Inspections Reduce Rates 


W. P. Hall of the Hall Seed Company, 
Louisville, took a different attitude, as 
Mr. Hall knows something about insur- 
ance. He said: “You have the wrong 
angle there. When an insurance inspec- 
tor comes into your place, meet him 
cordially—show him over the place—ask 
for suggestions to lower your rates. That 
is what he is there for, to lower your 
rates, if possible, or increase them if it 
is necessary. The actuarial bureaus, 
branch bureaus and inspectors are work- 
ing for better conditions, reduced fire 
hazards. They prefer light hazards to 
high rates any time.” 

Mr. Hall recounted how inspectors 
came to his place in the interest of an 
agent that wanted his business and who 
was promised it if he could reduce rates. 
Mr. Hall said: “I complied with requests 
to brick up an opening between two 
rooms, protect a skylight and a few other 
things and my rates were cut in two. 
My old agent got mad because he lost 
the business, but it was his business to 
get me the lowest. rate obtainable and he 
fuiled in what he was employed to do.” 

Other speakers argued that it paid to 
carry some business in the old line com- 
panies, as it kept the local agent in bet- 
ter humor and meant better inspection 
and prevented the mutual companies 
from maintaining rates that were obso- 
lete. One case was told of a dry clean- 
ing plant advancing the rate in a block 
and of this advanced rate maintaining 
for a considerable time after the dry 
cleaning plant went out of business, be- 
cause no one took the troublé to inves- 
tigate the rates applying. 

J. C. Kirchdorfer, Louisville dealer. 
said: “If for no other reason I believe 
in carrying business in the old line com- 
panies in the larger cities so that you 
secure protection of the salvage corps.” 





GET UP AND GET 


I wouldn’t give a pound of beans 
For anyone who dreams and waits, 
I wouldn’t give a mess of greens 
For him who talks about the “fates”: 
Give me a feller that can see 
A way to win; who keeps his wits: 
Who says to every chance “That’s me,’ 
And when he gits, gits up and gits. 
—C. R. McCabe, Jr., Chicago. 
When Adam in bliss 
Asked Eve for a kiss, 
She puckered her lips with a coo; 
With looks quite ecstatic, 
She answered emphatic: 
“I don’t care, Adam, if I do!” 
—Fred H. Simons, Chicago. 








AGENTS MULTIPLYING 
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MAKE MANY APPOINTMENTS 


Field Men Swelling Agency Ranks With 
Outsiders and Those of Question- 
able Financial Responsibility 





There are undoubtedly too many 
agency appointments being made by 
field men just now. Almost without 
exception, companies state that since the 
first of the year new agency appoint- 
ments have been especially heavy. Com- 
panies feel that perhaps most of the 
appointments made today will not re- 
sult in the production of a very large 
volume of business. 

The increase of agency appointments 
results principally from the fact that 
field men are being prodded by their 
home offices. They are being reminded 
that premiums are not holding up, that 
new business is not coming in, and that 
this year’s record suffers by comparison 
with that of 1921. Home offices are 
bringing pressure to bear upon their 
field men. As a result, field men are 
impressed with the necessity of doing 
something, of “making a showing.” In 
order to convince their home offices that 
they are alive and on the job, they are 
making numerous appointments, the 
bulk of which will not swell premium 
receipts to an appreciable extent. 


Appointments Easy to Make 


It is perhaps easier to make agency 
appointments today than it has been for 
several years. In the first place, many 
agents are seeking company connections 
today. They have had difficulty in col- 
lecting outstanding accounts. Because 
of this they have been forced to delay in 
remitting to their companies. Hundreds 
of agency balances are long overdue. 
Agents who are in trouble with their 
companies over balances are naturally 
on the lookout for additional company 
connections. As one field man expressed 
it, they want to arrange with new cred- 
itors. They want to take on another 
company that will carry them along for 
several months before it realizes what 
difficulties it has gotten into. Thus 
when field men visit an office for the 
purpose of making an appointment, they 
often find it.a quite simple matter to 
make arrangements for a new represen- 
tative. 

Influence of Employment 

Again, in numerous small and me- 
dium-sized towns throughout the middle 
west there is a great deal of unemploy- 
ment. If the field man is unable to get 
into one of the established local agen- 
cies, he commences to cast about for 
someone in another line of business. It 
is not difficult to round up recruits in 
most of the smaller towns today. Men 
who have been out of employment tor 
several weeks are eager to grasp at any- 
thing. The special agent who comes 
along, and shows such a man a way to 
make a few dollars, can make a new 
agency appointment in five minutes 
time. 

Think Appointments Expensive 


But companies object that the ap- 
pointments that are being made today 
are, for the most part, expensive and un- 
productive. They complain that field 
men are burdening them with clerical 
and detail work at a time when expenses 
should be held down. It is stated that 
the old timers in the field, those that 
have been through periods of depression 
before, are not adding to their agency 
lists at this time. Instead, they are 
centering their attention upon the 
agents who have been on the job for 
several years. 





Some fellows stay right in the rut, 
While others head the throng. 
All men may be born equal, but 
They don’t stay that way long. 
—R. E. Schramm, Chicago. 
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justments, drawn largely from his 

own personal experiences, were 
made by J. T. Dargan, Jr., assistant 
general adjuster for ,the Home of New 
York, in his recent address before the 
Smoke & Cinder Club of Pittsburgh. 

Concerning the makeup of an ad- 
juster, he said, “From time immemorial 
the general public has looked upon the 
adjuster as the bulldog type of individ- 
ual, though from my observation the 
most successful men in the profession 
are those who have a thoroughly pleas- 
ing and inoffensive demeanor as well as 
diplomacy. 

‘As a rule, the average individual suf- 
fers not more than one loss during a 
lifetime, and naturally when this crisis 
arises, diplomacy as well as considera- 
tion on the part of the company ad- 
juster accomplishes more to straighten 
out misunderstandings than any other 
form of treatment. 


Considerate Attitude Necessary 


“The policy contract becomes a thor- 
oughly personal one at this time. The 
insured, when purchasing the policy, 
does so purely from the standpoint of 
protection in the event of a casualty and 
in probably not one in 10,000 cases is 
the contract carefully read and consid- 
ered. Naturally after a loss, the in- 
sured reads the policy from beginning 
to end and no doubt notices that there 
are several things which should have 
been done which he has failed to do. 
He is, as a rule, somewhat excited or 
overwrought upon arrival of the ad- 
juster and unless the latter’s attitude is 
considerate and reasonable, a serious 
and thorough misunderstanding may 
arise.” 


Favors Adjustments by Field Men 


All field men attending the meeting 
were urged by Mr. Dargan to person- 
ally undertake the adjustment of losses 
more often, in that it was pointed out 
that this is the only time that a salaried 
representative of the company person- 
ally comes in contact with the insur- 
ing public. 

This suggestion was not made, due 
to any dissatisfaction with either com- 
pany adjustment bureau organizations 
or independent organizations, but was 
merely a plea to those assembled to 
revive the old and almost obsolete cus- 
tom of special agents adjusting wher- 
ever convenient and possible their indi- 
vidual or smaller losses. It was pointed 
out that more frequent contact between 
the insuring public and company spe- 
cial agents would create a better feel- 
ing and undoubtedly would be a con- 
structive move for the good of the 
cause, in that the public is and always 
has been as a whole exceedingly skep- 
tical of the non-technical, frank and 
honestly intended attitude of the com- 
panies, not only in connection with 
loss, but all other features of the fire 
insurance business. 


Avoidiag Duplicate Payment 


In discussing the manner of avoiding 
duplicate payment where loss involves 
building structure and improvements 
and betterments, Mr. Dargan said: 


The only manner in which duplicate 
payment to both the owner of the build- 
ing and the tenant or lessee, whose in- 
terest is covered under a policy on im- 
provements and betterments, may be 
avoided is by mutual agreement between 
all parties at interest, including the 
owner, his insurer, the individual or con- 
cern installing and having the use of 
the improvements and betterments, and 
the insurers of same, whereby the 
amount each class of insurers is to pay 
may be agreed upon. If the owner and 
lessee make claim, say for the item of 
decorations, there is, so far as I know, 
no manner in which duplications of 
payment may be avoided unless the com- 
panies interested in both items agree 
among themselves to actually repair or 


| COMMENT ON LOSS ADJUSTMENTS 


i J. T. Dargan, Jr., of the Home, Gives Some Interesting Advice 
to Pittsburgh Field Men 


ox interesting comments on ad- | 





replace the loss or damage, paying the 
contractor direct and thereby success- 
fully avoiding any further controversy 
with either owner or lessee. 


Could Avoid Controversy 


It is rather unfortunate that under- 
writers do not devise ways and means 
which, in the writer’s opinion, easily 
could be done, to avoid this ever pres- 
ent controversy, though of course the 
practical reason why ‘policies are not 
drawn so as to preclude argument is by 
reason of the fact that the agent issuing 
the policy on building seldom has knowl- 
edge of the existence of insurance on 
improvements and betterments. 

And again, the tenant or lessee install- 
ing the improvements and betterments 
is, of course, not willing to take a chance 
in having his interests fully cared for in 
insurance in the name of the owner of 
the building; and still further, there are 
certain improvements and betterments 
which, perhaps, could not well be said 
to be part of the building structure, and 
therefore, are only properly insurable 
in the name of the owners thereof, 
which, of course, naturally would be the 
lessee or tenant of the building. 


Question of Subrogation 


In those cases where the interest of 
the mortgagee exceeds the amount of 
insurance, the loss to building structure 
being total, the insurance company in 
paying the mortgagee the full amount 
of his policy has a perfect right to in- 
sist upon execution of an agreement or 
assignment to the extent of the payment, 
thereby acquiring an interest in the 
mortgage to the extent of the sum ad- 
vanced. In those cases where the in- 
surance exceeds the amount of mort- 
gage, then the company has the right to 
insist upon a similar assignment in its 
favor of the mortgage, and after in this 
manner stepping into the shoes of the 
mortgagee, may insist upon payment of 
the mortgage when due, and may in- 
stitute foreclosure proceedings exactly 
as the mortgagee would have done had 
there been no loss. 

In this case, however, the owner of 
the property may be able to avoid the 
title passing to the insurance company 
in foreclosure proceedings by setting up 
the fact that there had been no void- 
ance of the policy and in consequence 
the insurance company had not the right 
to proceed as the assignee of the mort- 
gagee. Where, however, a clear for- 
feiture of the policy contract has taken 
place prior to a loss, the company should 
encounter no difficulty in acquiring valid 
title to the remaining realty in the man- 
ner above set forth. 

Where an adjuster discovers that an 
assured has signed during the life of the 
policy, a waiver in favor of a railroad 
company in consideration of the installa- 
tion of a spur track, the policy is un- 
questionably void. Where, however, the 
waiver is executed prior to the incep- 
tion of the contract, and in other words, 
there has been no change during the 
life of the policy, it is a question wheth- 
er it would be held in all states that 
an actual forfeiture had taken place. 


Appraisal Agreements 


Very few field representatives of com- 
panies are aware of the fact that there 
is no provision in the policy requiring 
the assured to actually sign an appraisal 
agreement. In fact, the assured is en- 
tirely within his legal rights in declin- 
ing to sign anything. An appraisal en- 
tered into verbally, if carried on and 
completed in accordance with policy con- 
ditions, will be just as binding as if an 
ordinary appraisal agreement had been 
executed by the parties at interest. The 
signing of appraisal agreement, of 
course, is something that no assured 
should object to, as the written docu- 
ment naturally eliminates all further 
argument which may ensue in event of 
an unsatisfactory award. The policy, of 
course, clearly provides the manner in 
which an appraisal shall be conducted. 
and particularly specifies that the award 
shall be in writing. 


Some fellows stay right in the rut, 
While others head the throng, 
All men may be born equal, but 
They don’t stay that way long. 
—cC. R. McCabe, Jr., Chicago. 


North American National 


Insurance Company 


CROCKER BUILDING 
DES MOINES, IOWA 


Assets, $906,777.10 
Lines Written: 
Fire 
Tornado 
Hail 
O. P. ODE, President 
JOHN PETERSON, Secretary 


V. F. BECKER, Treasurer 
W. G. HODGE, Asst. Sec’y 











The North River Insurance Company 


$2,000,000 
9,904,303 
2,014,797 


Home Office 
95 William Street, 
NEW YORK 


Capital 
Assets 
Net Surplus 


Western Department 


Pacific Coast Dept. 
FREEPORT, ILL. 


SAN FRANCISCO, CAL. 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
1852 -SEVENTIETH ANNIVERSARY - 1922 


TIME TEMPERED STRENGTH, SECURITY AND SERVICE 








HAWKEYE SECURITIES 


INSURANCE CO. 
Cash Capital $1,000,000.00 Total Assets $1,867,468.13 


FIRE—TORNADO—HAIL 


Applicants for agencies address 
Home Office, Masonic Temple, Des Moines, lowa 


FIRE 

















Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 


Capital 
Scgies to Policyholders ecocce 


O. E. STRAUCH, Secretary WM. V. FISCHER, Asst. Secy. 


$200,000.00 
$373,693.59 
E. A. KEELER, Specia |Ageat 




















MINSTER MUTUAL FIRE 


INSURANCE CO. Inc. 1849 MINSTER, OHIO 


J. B. RATERMAN, President JOS. E. SCHMIEDER, Secretary 
VERNON B. ARNOLD, Special Agent, Lima, Ohio’ 
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1872 


Great American 
Insurance Company 


New Uork 


50th ANNIVERSARY 
CASH CAPITAL $10,000,000 


Company owns United States Liberty and Victory Loan 
Bonds in amount equal to its capital 


POLICIES ISSUED TO COVER 


Fire Registered Mail 
Lightning Profits War Risk Mail Package 
Tornado Commission Hulls Tourist Baggage 
Wind Storm Automobiles Cargoes Sprinkler Leakage 
Hail Motorcycles Inland Marine Use and Occupancy 
Explosion Leasehold Inland Transportation Riot and Civil Com- 
Rents Marine Floaters motion 
3 9 . 


1922 














THE CENTRAL STATES 
FIRE INSURANCE CO. 


OF 
WICHITA, KANSAS 





Kansas 


Oklahoma 


ROY E. EBLEN, Pres. 
S. M. LA ROSE, V.-Pres. 


Nebraska 
Texas 


DAN T. CALLAHAN, Sec 
R. G. MAINS, Asst. Sec. 














INDEPENDENT ADJUSTERS 





ILLINOIS MISSOURI 
peg 2 § ADJUSTMENT 
and SERVICE BUREAU 
Wells Bldg., Quincy, Ill. George C. Gill, Mgr. 


IOWA 





ILLINOIS ADJUSTMENT COMPANY 
For company only 
Adjustment any place 
Specializing in fire—Automobile—Windstorm 
We also do inspection. 
2214 E. Adams Street Springfield, Illinois 
Phone Main 423 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER, Adjuster 
College Bidg. Ottawa, Ill. 


37 Years in Insurance Work 





INDIANA ILLINOIS MISSOURI 
SANGAMON ADJUSTMENT Co. 
2nd Floor Reisch Bldg., Springfield, Ill. 
General Adjusters 
We are equipped to handle all kinds of 
losses, appraisements and inspections. 


Long Distance Bell Phone Main 2036 
ILLINOIS 





INDIANA 
GUS M. WISE 
(J. L. Foster associated) 
Fire and Auto Adjustments 


Investigations — 


MISSOURI 


— Recoveries 
Long experience—High-grade service 
225% South 6th St. Springfield, Ill. 


IOWA NEBRASKA SOUTH DAKOTA MINNESOTA 
Cc. J. WOOLDRIDGE 
Fire and Automobile Losses 
306 Davidson . Over 25 Years’ Experience - 


Subrogation 








Sioux City, lowa | 


| 503-505 Orear-Leslie Bldg. 


IND. ILL. 


H. N. ODELL 
110 Upper Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Automobile and 
Inland Marine Losses 


INDIANA-MICHIGAN ADJUSTMENT CO. 
W. P. Kelley, Pres. American Trust Bldg. 
H. J. Lederer, Vice-Pres. ee Bend, 

C. W. Ginz, Sec’y & Treas. Indiana 
This concern is well equipped to handle all kinds of losses 


AY; 








D. A. MILLIGAN 
ADJUSTMENTS OF ALL KINDS 
Shelbyville. Il. 





NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bldg. 
384 Federal Ave. Saginaw, Mich. 





MISSOURI KANSAS 
F. W. LITTLE, JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 


Kansas City, Mo. 
Over 30 Years’ Experience 





NEBRASKA IOWA 
AUTOMOBILE ADJUSTMENT Co. 
Delbert C. Rich, Mgr 
Adj justing—Inspecting—Recovery 
710 Gud Loan & Building Ass’n Bldg. 


KANSAS 
JOHN M. KINKEL W. 
KINKEL ADJUSTMENT AGENCY 
Fire, Tornado and Automobile Losses Adjusted 
KANSAS 





HUTCHINSON - - 





ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
Fire and Automobile Losses 
108 N. State St. 33 hampaign, Ill, 
Long Distance Bell 458 





Pw Ts SOPER, Adjuster 
Fire and Theft, Collision, Property Damage, Burglary 


Leader Building, 


Cleveland, Ohio 


Branches: Akron, Canton, Youngstown 





CLARENDON 


ADJUSTER 
DALLAS 


IONS 








Omaha, Nebr. 


KINKEL | 








| premium 


WILL MAKE DRIVE FOR 
SIDE LINE BUSINESS 


Maintenance of 1922 Premium In- 
come Depends on Development 


of Smaller Classes 





PLAN STRONG CAMPAIGN 


Several Companies Will Employ Field 
Men Who Will Be Side Line 
Specialists 





All fire insurance companies are now 
feeling the effects of a reduced premium 
income. Business is lighter. Values are 
down. Stocks are low. There is only 
so much new fire business to be written. 
Nearly every policy that comes up for 
renewal is readjusted in some way. Usu- 
ally there is a reduction in the amount 
carried, but certainly there is no in- 
crease. The local agent who this year 
writes the same number of policies se- 


cured last year will collect about 25 per- 
cent less in premiums. There simply 
is not so much to insure this year as 
there was last, and, in a large measure, 
this is a condition beyond the influence 
of local agents and companies. A smal- 
ler premium income is anticipated by 
the majority of companies this year. But 
companies are very reluctant to simply 
allow the premium income to shrink. On 
the contrary, there is becoming more evi- 
dent all the time a disposition to create 
new sources of revenue. During the 
remainder of the year, the more aggres- 
sive companies at least are going to 
make a strong campaign for business. 


Field for Specialty Business 


It is seen by those who have studied 
the question that the chief hope for new 
premiums lies in the specialty field. That 
is, building values are lower and stocks 
of all kinds are smaller. It is simply 
impossible for the insurance companies 
or local agents to remedy this situation. 
So far as p@M@€ies on buildings and stocks 
are concerned, there is going to be a 
loss, and, from the standpoint of the 
companses, there is nothing to be done 
about it. But this is most certainly not 
the situation with the so-called side lines. 
With these there is an opportunity for 
creative work. A number of the more 
important collateral fire lines have now 


| been developed to the point where they 


are established so far as underwriting 
is concerned. That is, the companies 
have gathered sufficient experience on 
the major side lines to know what to 
expect in the way of losses and how to 
intelligently pass on the business. In 
other words, the companies are not 
afraid to freely write the principal side 
lines. Asa matter of fact, they are eager 
for the business and will push for side 
line premiums during the rest of the 
year. 
Plenty of Opportunity 


The principal bids for business will be 
made on use and occupancy, leasehold 
and rents, automobile, and explosion 
business. Attention will also be given 
to sprinkler leakage, tourists’ baggage, 
hail, tornado, riot, strike and civil com- 
motion and the others. With all of 
these classes of business, there is a 
splendid opportunity for an increase in 
income. With most of these 
side lines, the field has scarcely been 
scratched. Only the big insurers, as a 
rule, have been seen. That is, the easy 
business has been picked off, but no in- 
tensive solicitation has been made by 
agents. 

Trained Field Men Needed 


“The way to get this side line busi- 
ness,’ said a fire insurance official, “is 
to send out especially trained men. It 
is the personal touch that gets the results. 





We cannot send out a letter or a cir- 
cular on tornado insurance, for instance, 
and expect large results. The mail order 
campaign must be linked up with the 
work of an expert. We must send field 
men out into the territory to beat the 
bushes, to stir up interest, and to arouse 
agents to their opportunities. The best 
results will be obtained by the company 
that employs one man to travel over 
the entire territory on use and occu- 
pancy, another for rents and leasehold, 
another for automobile and so on 
through the list. 


Too Much for One Man 


“The business of fire insurance has 
become so complicated and developed so 
many classes that this division is now 
necessary. We cannot expect one field 
man to master in every detail all of these 
side lines. The field man in most states 
today has all that he can do to supervise 
the territory, and to keep in touch with 
things in more or less of an executive 
way. We cannot expect him to be a 
technical expert with complete mastery 
of all classes. The field man handles the 
state, keeps the agency force in good 
humor, and sees that things are run- 
ning smoothly in the territory under his 
supervision, 


Agent Wants Practical Help 


“But all this does not help the local 
agent who wants definite information, 
for example, on use and occupancy in- 
surance. He desires the services of a 
specialist—someone that knows all about 
U. & O. I have come to believe that the 
agent who is writing no leasehold in- 
surance, for instance, is not writing 
leasehold insurance because he is un- 
familiar with the class, and not because 
he does not care for leasehold business. 
He is unfamiliar with the forms, does 
not know just who are prospects for 
leasehold insurance, does not care to 
display his ignorance to the _ special 
agent, and consequently writes no lease- 
hold business. It is an agent of this 
kind that is best reached and developed 
by a specialty man. By a specialty man 
I mean one who goes to a town with the 
one idea of developing in that town the 
one class of business that he is inter- 
ested in. If he happens to be an auto- 
mobile man he spends all of his time 
on automobile business. He shows the 
local agent how the class is handled, gets 
him familiar with the rates and forms, 
and then goes out on the street with 
the local agent and solicits up one side 
and down the other for business. 


Gets Response from Agent 


“This is the kind of work that brings 
home the bacon. The agent who makes 
the rounds with such a man learns how 
to do it. He listens to the selling talk, 
becomes familiar with the principal sell- 
ing points, and, in brief, learns the 
game. This is much more practical than 
the letter from the home office urging 
the solicitation of business. The com- 
pany that sends the specialty man around 
in this manner gives the local agent 
‘something practical, and leaves him in 
a position to keep right on bringing in 
that particular class of business. It is 
in this manner that new premiums are 
going to be developed this year. We 
cannot simply sit down and write let- 
ters and ask for business and expect to 
get anything. We will have to get right 
out into the field with our men and show 
the agents how it is done. There is 
plenty of opportunity, but the business 
is not going to come in without some 
effort on our part.” 


Have Neglected Small Towns 


That there is need of this sort of work 
is quite apparent. In many states dur- 
ing the war, field men were unable to 
get over the territory in anything like 
a satisfactory manner. The big risks 
in the large cities required most of their 
attention. With the large plants going 
at full blast, field men had to make fre- 
quent inspection and be in close touch 
with the larger risks. As a consequence, 
they were not able to visit so many of 
the small towns. The out-state agency 
plant was neglected. The small town 
agent was not cultivated. There was no 
time for him. Now the companies are 
commencing to reverse the process and 
concentrate upon the country agents. It 
is seen that the small town agent has 
large possibilities for increasing the pre- 
mium income. The sidelines have not 
been pushed in the small towns. Atten- 
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tion has been centered on the large | manufacturing plant itself, 


cities. For this reason, the opportunities | 
for sideline business in the small cities | 
are large. The whole idea of getting | 
sideline business is rather new to the | 
small town agent. He has, in most cases, | 
been going along much as before. He | 
has not written anything like the vol- | 
ume of sideline business that is possible. | 

| 


Agent Wants Demonstration 


But he can be moved to action only by | 
a personal visit from the company rep- 
resentative. Letters from the home 
offices of his company telling him about 
the wonderful opportunities for getting 
rich with the writing of riot, strike, civil 
commotion, sprinkler leakage, tourists’ 
baggage and the rest, mean very little 
to him. He does not Know what the 
company means. He has to be told. He 
has to be shown. He has to be con- 
vinced that there really is some chance 
for writing this sort of business in his 
own town. He will be convinced only 
when somebody comes into his town and 
shows him, by actually making some 
sales, that it can be done. It is work 
of this kind that will have to be done 
by the companies this year in order to 
keep up premiums. 








| Special Risks Need | 


Careful Inspection | 








HE necessity for a thorough exam- 

ination by expert engineers on spe- | 
cial risks, such as collapse. policies, is 
very well shown by a recent case cov- 
ered by W. J. Hatcher, field superin- 
tendent of the specialty development | 
service of the Hartford Fire. Mr. 
Hatcher had a request from a large | 
cereal plant near Chicago for a general 
collapse policy. The policy was re- | 
quested to cover six molasses tanks | 
against any collapse due to flood, ex- | 
plosion, leakage, or any other case. | 
The six tanks were located on side of | 
a hill, three large ones of 100,000 gal- | 
lon capacity on one tier, and three 
tanks of 80,000 gallon capacity on a | 
lower tier. They were not far from the | 


in which 
were three or four explosion points. 
The tanks had been standing only eight 


or nine years and at the time of erec- 


tion had a resistance of eight times the 
pressure. They were constructed of 
steel, of five-eighths inches or more 
thickness. They were used solely for 
storing molasses in the process of mak- 
ing the cereal product. 

The tanks appeared in excellent con- 
dition. However, an expert engineer 
was called to examine them thoroughly 
He took a tank which was practically 
empty and entered it for examination. 
He found that there were great scales 
of rust on the inside and that during 
the eight years of use so much of the 
rust had been formed and scraped off 
that the sides were materially weak- 
ened. Once each year they had been 
emptied and thoroughly cleaned. In the 
process the rust had been washed off. 
The washing had not affected the steel 
at all, but had exposed the reaction of 
the molasses on the metal. The walls 
as a whole and also the seams had been 


| affected by the acid from the molasses, 
| so that there remained only a resist- 
| ance ratio of two. 


The engineer reported that, as the 
tanks stood, they would not be a safe 
risk. Weakened as they were, they 


| would not stand any serious strain such 
|as a neighboring explosion, the force 


of gases formed within, or the work of 
a flood. He recommended that, with 
the building of proper supports, the 
tanks would be strengthened enough to 
stand all but the wind-storm danger. 
He also recommended that, for a proper 
continuation of the risk, the inside walls 
would have to be coated with a corro- 
sion preventive each year. 

Thus the examination disclosed the 
fact that the tanks which had appeared 
excellent risks were in reality so poor 
that insurance could not be considered. 
The recommendations were given to 
the owners and they are at present in- 
stalling the improvements. The owners 
are desirous of covering the tanks, as it 
was recalled that similar tanks in Bos- 
ton collapsed with a loss of $1,000,000. 
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THE REASON SAM PERKIN'S 
RATED AS AN EXTRA HAZARD 
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WHEN HIS HOUSE CAUGHT FIRE LAST 
FALL. THE GOAT BIT OFF THE WATER. 
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—Courtesy Home Insurance Company of New York. 

















VALUE OF THE LOCAL AGENT 


\ Prize Essay in the Contest Conducted by the T. E. Braniff Company 








T HE T. E. Braniff Company, gen- | in occupancy, accumulations of rubbish, 
eral agents at Oklahoma City, | the placing of public hydrants, insisting 
recently offered a prize to the _— — placing of ren: he — 
eit 7 4 . = avoid exposure charges, if possible; 
» msi s- desedeinieat of tae aaa Gunsmatiian, he tocue ot eee 
s ¢ te sy Ol- | foundations; the keeping of hazardous 

lowed by stock companies in paying | items in the house, or doing anything that 
commissions to local agents. The first | will increase the hazard of the various 
prize went to J. A. Yarbrough, local | risks, thereby increasing the rates. He 
agent at Shawnee, Okla. His contribu- | also takes the pains to acquaint his client 
tion was as follows: With the kind of coverage he is writing 
Pee him so that in the event of loss there will 

“In contradiction to the arguments fre- 


be no reason for misunderstandings and 
disputes. 

quently advanced by mutual and recipro- 

cal insurance companies that the local 

stock company agent is a parasite upon 

the insurance business, I have the follow- 

ing statements to make: The local agent 

about whom I am speaking is an honest, 

efficient, energetic, service-rendering agent. 

In my opinion, he is just as necessary in | client the very best coverage possible for 

his community as the local attorney, doc- | the least money. 

tor, dentist, or any other professional man | * * * 

or woman. When we need a doctor or an | i i i , 6 i 

attorney we do not send to some distant | wit pe Senemation ioe im that on 

city for one, because we must have serv- | 3 

ice now and we must be so we can with- | 

out delay advise with him. 
oe - * 


* *. * 

Then, too, his being on the ground and 
being thoroughly familiar with the class 
of risk he is writing, he explains to the 
assured any penalized defects that can be 
easily Overcome, and places the proper 
clauses on the policy so as to give his 


acquainted with the moral as well as the 
physical hazard of his risk, and often pro- 
tects his company against criminal- 
s Sn: , ; minded, designing persons. There are 
So it is with the local insurance agent. | ways too numerous to mention in which 
He watches the different risks in his town the local agent is of great value to both 
closely, reporting without delay changes | his client and company. 





Scottish Gnion & National Insurance Company 
HARTFORD, CONNECTICUT 
Established 1824 


Assets, $8,443,501 Liabilities, $4,534,120 
Policy Holders Surplus, $3,909,381 


WRITES 
Fire, Tornado, Automobile, Rents, Sprink- 
ler Leakage, Use and Occupancy, Explo- 
sion, Riot and Civil Commotion 


J. H. VREELAND, Manager J. H. McCORMICK, Sécretary 








FIRE RE-INSURANCE 


Norwegian Atlas Insurance Co., Ltd. 


Northern Underwriting Agency, Inc. 
15 William Street, New York 














DIRECTORY OF LOCAL AGENTS 


Tue NationaL UNDERWRITER Recommends the Following as Among the Prominent d Reli 
Agencies With Good Facilities for Exchange and Outside Business. Advertlosnenta —_ 
of Only First-Class Offices Accepted. 








; BINGHAM & DOUGLASS CO. DWARD E. SHIPLEY 


Established 1870 GENERAL INSURANCE 
GENERAL INSURANCE 


i G 1 Agent 
We are equipped to handle all classes of In- | gait a 


United States Fidelity & Guaranty Co. 
Surety Bonds 


603 First National Bank Building 
CINCINNATI, OHIO 


| 
surance in amounts large or small. | 
| 


The Cuyahoga Bldg. 
CLEVELAND, OHIO | 














& STAFFORD 


FH. WAGNER AGENCY "THE BROOKS & SI 


Insurance Agents and Adjusters | 
| 
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Insurance 


529-534 Plymouth Building 1231 Chestnut Avenue 


MINNEAPOLIS, MINN. CLEVELAND OHIO 
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Fire Business by Re-Insurance Only 


Hail Business written direct through Federated General 
Agency, Masonic Temple, Des Moines, Iowa 


Federated Fire Re-Insurance Co. 


HOME OFFICE 
314-320 M. B. A. Bidg., Mason City, lowa 


E. G. Dunn, President 
W. S. Hazard, Jr., Vice-President Walter C. Kuester Secretary 























CAPITAL ASSETS 
$450,000 $1,122,283 
INSURED’S SURPLUS LIABILITIES 
$592,390 $979,894 





Business Is All Right—Let’s Go! 


THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 








The Columbian Jnsurance Company 


Home Office, Indianapolis, Indiana 


Writes Fire and Tornado Insurance 


Agents wanted in Minnesota, Wisconsin, 
Illinois, Ohio, Indiana and Michigan 








NATIONAL INSPECTION CO. 


223 West Jackson Boulevard CHICAGO 
A Clearing House for 
UNDERWRITING INFORMATION 
J. G. HUBBELL, Mgr. H. B. CHRISSINGER, Ass’t § gr. 











PITTSBURG UNDERWRITERS 
fh toe ee Commonwealth Bldg., Pittsburgh, Pa. 
Allemannia Fire Ins. Metteiit = = Republic Fire Ins. Co. 


National-Ben Franklin Fire Ins. Co. Superior Fire Ins. Co. 


All of Pittsburgh, Pa. 
Combined Capital, $2,400,000. Assets, $13,600,959 


Surplus to Policyholders, $2,591,615 


G. R. Goodsell, Columbus, Ohio State Agent for Ohio 
Eliel & Loeb Company, General Agents for IHinois and Indiana 
W.P. Rey, Mgr., Indianapolis, Ind. 
Fish & ae...’ Madison, Wis., General Agents for Wisconsin 
Roe & Halla, General Agents, and Fred W. Sullivan, State Agent for Michigan 


NEW AGENTS SOLICITED 























INCORPORATED 1720 


RoyaL EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


ARTHUR WALLER, 


Assistant Manager 


GAYLE T..FORBUSH, 


Associate Manager 


E. C. STOKES, 
United States Manager 











Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 








TOTAL ASSETS - - - - - - 
J. A. RIGBY, President 


$2,486,445.48 


BUSINESS CONFINED TO OHIO R. SMITH, Secretary 

















|| INSPECTION METHODS ~ 
CALLED WASTEFUL 


Say There Is Too Much Duplica- 
tion of Effort Under 
Present Plan 


CENTRALIZATION FAVORED 


Contend Inspections Should Be Trans- 
ferred From Field Men to Juris- 
diction of Trained Experts 


Fire companies are endeavoring in 
every way to reduce overhead expense. 
It is clearly recognized that little can 
be done to prevent a decrease in pre- 
mium income. Values have shrunk, 
both wholesale and retail stocks are 
low, and the amounts of insurance car- 
ried are being reduced. Manufactur- 
ing concerns are not producing as much 
as formerly. In brief, the insurable 
value of the country is smaller than it 
was six months or a year ago, and this 
means a decline in fire insurance re- 
ceipts. This situation is largely beyond 
control of the fire companies. They 
must simply accept as inevitable a drop 
in premium. 

Must Reduce Overhead 


While admitting that little can be 
done about the slump in business, the 
same attitude is not taken toward ex- 
penses. It is argued that in various 
ways fire companies can cut down the 
overhead. With a smaller premium in- 
come companies are beginning to feel 


in the way of reducing expenses. The 
present high expense ratio was perhaps 
justified during the time that premiums 
were heavier than ever before, but now 
that the amount of business written is 
getting back to something like normal, 
the companies feel keenly the necessity 
of cutting down the expense ratio. This 
desire is general with all companies. 


Could Reform Inspection System 


It is the opinion of a rather consider- 
able number of fire insurance men that 
several reforms might be made in the 
inspection of risks. It is contended that 
there is much waste in the present in- 
spection system. There is too much 
duplication of effort. Many hold the 
view that the time has come for a radi- 
cal change in inspection work. It is 
pointed out that many inspections made 
today are unscientific, of a cursory 
nature, and of little assistance to either 
the companies or assureds. 

Companies as a rule depend upon their 
field men very largely for their inspec- 
tion work, and yet most field men have 
grown away from the inspection end of 
the business. The field man today is 
more of an executive than ever before. 
It is fundamentally his duty to keep up 
the premium income in his field, to en- 
large his agency plant, and to keep the 
agents in his territory in a good humor. 
In other words, he must keep the ma- 
chinery going and have it well oiled. 
Perhaps he has one or two assistants 
to look after. He must see to it that 
collections are coming in on time. He 
must attend to things in a broad way, 
and there are so many demands on his 
time that he is unable to equip himself 
with a technical. and scientific under- 
standing of the fire insurance business. 
He is not a trained inspector with a 
deep insight into the various industriel 
processes in his territory. He might 
be regarded as the general superintend- 
ent in his field. 





Does Not Have Training 
Ordinarily a field man is an office 


graduate. He receives his early training 
ias a map clerk, becomes an assistant 
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examiner, and finally a full-fledged ex- 
aminer. When he has developed suf- 
ficiently as an inside man he is sent out 
into the field. A man with this training 
never acquires the special knowledge 
that an inspector needs. He is able to 
criticise a risk in a general way, but 
cannot possibly get down to an exact, 
scientific study of a risk. Companies 
are gradually recognizing that the field 
man’s greatest value lies in his ability 
to produce business in his field, and 
that inspection work should be handled 
by those especially trained for it. 

With this in mind, it is now proposed 
that field men practically give up all 
inspection work. At the present time 
the state rating bureaus and the fac- 
tory associations are handling the larger 
risks. There are left to the field men 
only the smaller mercantile buildings. 
Of course, every company expects its 
own field men to report on aff impor- 
tant risks where large liability is in- 
volved, but the companies in reality de- 
pend almost entirely upon the reports 
received from the specializing bureaus 
or associations. The amount of busi- 
ness to be written on any one risk is 
certainly determined by the report of 
the state rating bureau or factory asso- 
ciation or independent inspection 
bureau, rather than from what the field 
man has to say. 

The plan suggested would simply re- 
sult in a pooling of all inspection work. 
The proposal is to have two or three 
men in a state. serving as a subsidiary 
of the state rating bureau, handling ail 
of the smaller risks. These men would 
not make inspections of the big sprink- 
lered plants or larger structures, but 
would confine their entire attention to 
the small mercantile establishments 
such as field men are now reporting on 
and as are not being inspected by the 
state bureaus. In this way all of the 
inspection work would be under the 
general supervision of the state rating 
bureaus and a decided economy could 
| be effected. 





that something definite should be done | 


Inspections Are Expensive 


It is stated that it costs any company, 
large or small, $20 a day to maintain a 
special agent. It is further estimated 
that each so-called town inspection re- 
port now made by a field man costs $2. 
The same report from trained inspectors 
devoting: their entire time to reports of 
this sort costs from 20 cents to 27 cents 
per report according to results obtained 
in Tennessee. Further, the town inspec- 
tions that have been held all over the 
country show that, according to the re- 
ports made by the field men, 35 percent 
of the risks in the average town are 
“perfect.” The trained inspectors report 
en the same town indicates that only 11 
percent of the risks in the town are 
perfect, and this is probably a high esti- 
mate. This simply means that field men 
ure inclined to gloss over the defects, 
to pass up the imperfections found in 
risks, and to report favorably upon a 
plant that is perhaps anything but de- 
sirable from an insurance standpoint. 
The defects that exist are simply un- 
known to perhaps a majority of the 
field men doing inspection work. They 
are not trained to find them, do not 
know where to look for them, and asa 
consequence rate as perfect or practi- 
cally perfect a risk that a trained in- 
spector could find any number of 
defects in. 


In view of the data that has been 
gathered on this question, the idea be- 
gins to prevail that there should be a 
centralization of inspection work. The 
present methods, it is stated, are waste- 
ful, extravagant, and productive of poor 
results. There is dissatisfaction even 
with the handling of the larger risks. 
Fire insurance officials say that big 
property owners are becoming decidedly 


tired of having 50 or 60 inspections 
made of their property every year. 
Every field man whose company has a 


line on the risk wants to look the plant 
over, and usually insists upon being 
shown through by some official. This 
takes the assured’s time, the field man’s 
time, the local agent’s time, and pro- 
duces no tangible results. The assured 
objects because of the amount of time 
consumed, wonders whether the fire in- 
surance companies know what they are 
doing or not, and is finally put into a 





very bad frame of mind. The local agent 
does not like the continuous inspections, 
and friction results between the special 
agent and the local agent, and the com- 
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pany and the local agent. The com- 
panies, while they have been uninter- 
ested in the past, are now commencing 
to see that this process is anything but 
businesslike, and that the inspection 
work should be gradually taken out of 
the hands of the field men and placed 
where it properly belongs—under the 
jurisdiction of trained experts. 

Many hold the belief that great sav- 
ings can be made by a change of this 


kind. it has even been suggested that 
in some states where there are two or 
three major industries, inspectors be 


employed to devote their entire time to 
these industries. Such men could make 
a close study of the principal industrial 
processes in a state, learn how to insti- 
tute improvements, and become exceed- 
ingly valuable to the companies. 


EXAMPLE OF OVERINSURANCE 


Attitude cf Average Automobile Policy- 
holder Shown in Settlement of 
Recent Loss 


In the adjustment of recent auto- 
mobile loss there was a Cecided difter- 
ence of opinion between the assured and 
the company as to the proper amount 
to be paid. Accordingly, appraisers 
were named and an umpire appointed 
by the court. On its side, the company 
submitted evidence showing that the 
value of the car was less than $1,000, 
but the umpire and the assured’s ap- 
praiser set the value and the amount of 
the loss at $1,465. The umpire declared 
that if all cases were settled on the 


ac- 
tual market value, hundreds of thou- 
sands of dollars’ worth of insurance 


now placed on off-make cars would be 
practically void, and the public would 
be paying out money and receiving no 
protection in return. 

The attitude of the umpire and the 
assured in this case is merely an illus- 
tration of what the average automobile 
policyholder thinks about his insurance. 
There is a belief on the part of many 
that when an insurance company takes 
a premium for a certain amount of in- 
surance and a total loss occurs, the com- 
pany should pay the amount named in 
the policy. They contend that the com- 
pany can accept or reject the risk, but 
that if it accepts it, the amount stipu- 
lated in the policy should be paid in 
the event of a total loss. They argue 
that a company can determine in ad- 
vance how much insurance it should 
grant on a risk, but once an amount has 
been specified, that figure should be ad- 
hered to in the settlement of a total loss. 


Charge Fraudulent Losses 


According to the “Journal of 

merce” government agents have dis- 
closed gigantic frauds on the part of 
certain persons in presenting claims for 
losses growing out of the conflagration 
in northern Minnesota in the fall of 
1918. These claims have been made 
against the government because the 
conflagration is: attributed to sparks 
from railroad engines at that time under 
government control. The United States 
attorney at Duluth has stated his belief 
that claims aggregating $2,000,000 are 
fraudulent. 


Com- 


TOTE FAIR 


In this old world I find, 

If we think well of other folks 
And treat ’em middlin’ kind. 
If we meet ’em glad and honest 
Any place an’ everywhere, 
There's a heap of satisfaction 

In just “Toting Fair.” 


There's a powerful lot of gladness 
In bein’ true to men, 

In carryin’ out your promises 
Every time—and when 

They don't seem to appreciate 
Why, don’t you never care, 

You're more ahead than they are 
By just “Toting Fair.” 


it— 


There's rules and regulations 
For bein’ happy here, 
But honest, you don’t need them 
And don’t you never fear— 
You'll be happy and contented 
If you treat your neighbor square, 
For the best way to be happy 
Is (o just “Tote Fair.” 
—George P. Kessberger, Mich. 
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METHOD NOW CHANGED 


DECENTRALIZING INSURANCE 


General Motors Company Will Leave 
the Subject in the Hands of 
Local Managers 


The General Motors Company, which 
has had all its insurance consolidated 
in the R. E. Paris Agency in Detroit, 
has decided to adopt a new plan re- 
garding the handling of its insurance. 
The General Motors Company as is 
known is made up of a number of dif- 
ferent units manufacturing different 
kinds of cars. It is the new policy of 
the management to have each manufac- 
tur ng unit placed on its own basis. 

It is, therefore, thought best to be 
in greater harmony with this policy for 
each unit to handle its own insurance. 
This means that the executive in charge 
of the local unit will decide on the 
placing of his insurance. It will un- 
doubtedly mean that the resident local 
agents where the General Motors 
Plants are located will get the insur- 
ance. The heads of the various units 
are known as controllers. So 








far a¢| 


; : ! 
possible the controller is a local man. 


That will mean much to the 
agents. Many of the companies, com- 
prisng the General Motors Company 
carried a large part of their insurance 
in mutuals until J. B. 
charge of the insurance when it 
transferred back to stock companies. 
Some of the General Motors units have 
returned to the mutuals. It is said, for 


local 


example, that half of the Cadillac insur- | 


ance is now in the mutuals. 


Casualty Lines 


The General Motors Company has 
been placing its workmen’s compensa- 
tion insurance with one company on a 
cost plus basis. It paid all the ex- 
penses and losses and allowed the in- 
surance company a percentage above 
that for its profit. It is thought that 
this plan will be abandoned and _ the 
various plants will decide on their own 
method of handling the casualty lines. 
The Paris Agency in Detroit handles 
all the steam boiler insurance for the 
General Motors Company, both in this 
country and in Canada. This is a large 
account in itself. 


Quaint Policy Provision 
Policies in the Norwegian Mutual 
Fire of’ Marshall, Minn., are made in- 
valid if dances are held in barns cov- 
ered by the company. Frequent fires 
following dances led to this action. 


| utity 


McQuiston took | 


was | 





LATE ‘INSURANCE } NEWS 
The Birmingham (Ala.) Fire & Cas- 
Insurance Exchange with no cap- 
| ital stock has been incorporated to 
promote correct practices in the fire and 
casualty business for the best interests 
| of company and policyholder alike. 

. . _ 


The New York Board held a meeting 
| this week at which a report of the fire 
| alarm committee was made by Chairman 
Cc. F. Shalleross covering the installation 
of the new fire alarm system. 

* & « 


Thursday a special meeting ef the 
New York Fire Insurance Exchange will 
be held to take account of the rate re- 
duction following the installation of tte 
| new fire alarm system and to make good 
| the pledge made in 1915 that rates in 
| exchange territory would be reduced 

when the new alarm system was in op- 

eration. This reduction may amount to 

1 percent. 


7 - * 

The newly elected borough president 
of Richmond, Staten Island, John A. 
Lynch, is a well known insurance agent 
who was formerly a state senator. 

* = s 


James Furlong has been appointed by 
the National Liberty special agent for 
| eastern Pennsylvania, Delaware, Mary- 
, land and the District of Columbia. 
* « « 

Announcement is made by the William 
H. Kenzel Company, United States fire 
manager of the Fuso Marine & Fire that 
the company has been licensed to write 
fire business in Illinois and will begin 
| planting agencies in that state. 
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Your Clients 
Will Appreciate It 


This is an opportune time to show your clients 
that you are interested in their welfare. 


While the country is in a troubled state due to 
strikes—property is in danger, and the owners 
are liable to suffer a loss. 


Show your clients that you are on the job to 
give them the protection they need—call their 
attention to the necessity of Riot and Civil 
Commotion Insurance—they will appreciate it. 


You too will appreciate the business to be had 
by pushing this form of insurance at this time. 


Established 1837 


WESTCHESTER 


FIRE INSURANCE COMPANY 


OF NEW YORK 


Western Department 1010 Jtsher Building Chicago 
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PROTESTS NEW RULES 





CONTROVERSY AT BALTIMORE 





National Board Issues Letter to Mem- 
bers on Salvage Corps Situation 
in That City 


The National Board has issued to mem- 
bers a letter on the Baltimore Salvage 
Corps controversy stating that the by- 





laws adopted do not meet with the ap- | 


proval of the National Board committee 
and were adopted prematurely. Nothing 
is sought by the board committee which 
would be illegal or inconsistent with the 
local administration and direction and 
of the saivage corps. As to proxies it 
advises that unless they are held and 
exercised by the chairman of the com- 
mittee or the general manager of the 
National Board, no revision of the by- 
laws which have been adopted may be 
expected and once an assessment is 
voted the whole question is closed for 
two years. The Board’s committee on 
fire prevention accordingly asks for the 
support of the National Board member- 
ship and the continuance of the proxy 
heretofore given to O. E. Schaeffer and 
W. E. Mallilieu. It is asked that mem- 
bers who have not already executed 
such proxy do so over the signature of 
an executive officer duly witnessed. It 
is stated that some companies in spite 
of the vote of approval at the recent an- 
nual Board meeting withdrew proxies 
they have given after hearing from their 
Baltimore agents. 


Appeal to Companies 


An appeal has been made by Baltimore 





agents to companies contributing to the | 


support of the Fire Insurance Salvage 
Corps of Baltimore to cancel the proxies 
they have given W. E. Mallalieu, gen- 
eral manager of the National Board. 


Such a move would enable the Baltimore | 


contingent to vote the assessment -for 
support of the Salvage Corps for 
next two years, with the result that the 
National Board's efforts to place the sal- 
vVage corps under the control of the com- 
mittee on fire prevention and engineer- 
ing standards of the National Board 
would be thwarted. As the matter 
stands the 
years can be held up by means of the 
proxies now in Mr. Mallalieu’s hands 
until such time as the board of manage- 


the | 


now | 
assessment for the next two | 


ment of the Salvage Corps at Baltimore | 


accepts changes in the by-laws satis- 
factory to the National Board. However, 
if the companies withdraw their proxies 
the local agents at Baltimore can 
the assessment at the coming adjourned 
meeting. 


Bad New York Loss 


NEW YORK, July 19—One of the worst 
fires in years occurred yesterday morn- 
ing in the property of the Manufactur- 
er’s Transit Company on Janes street 
near West Twelfth street, Manhattan. 
Companies could give no estimates as to 
damage but the three explosions accom- 
panying the fire made certain a 
loss. Acting Chief Joe Martin described 
the explosion as the worst he had ever 
heard. The warehouse, considered one of 
the best risks of its kind in New York, 
was built in 1910. 


vote | 


Insurance Quotations 


(From the Chicago Journal of Commerce.) 





with the farm department of 


Springfield in the west. 





Joseph C. Gehrig 








the | 
| derwriters of Milwaukee. 





Oklahoma, for the Northwestern Un- 
: His succes- 
sor has not been appointed. 


J. A. Reed 


J. A. Reed, who has been special 
agent in the hail department of the 
Aetna for the past season, has been ap- 
pointed special agent to cover the west- 
ern part of Kansas for the company. 
Mr. Reed will assist Special Agents 
O’Neill and Thomas in managing the 
state for the Aetna, Mr. Reed to make 
headquarters in Pratt, Kan., and have 
supervision of the western part of the 
state, and the other two to maintain 
the Kansas City headquarters and 
cover the remainder of the territory. 





AS SEEN FROM CHICAGO | 





—:- 





Ilinois— 
Par. Bid. Asked. : sa . 
Federal Union Fire..... 100 12 ‘ 135 Joseph C. Gehrig has been appointed 
Central Live Stock...) 1. 10 5 8 special agent in Iowa and Nebraska 
Kaskaskia Juve Stock.. 20 13 16 | for the Dubuque Fire & Marine and 
Conte Life mi... °°2 36 gh G.| the National Reserve, to assist. State 
Poort tafe ........205. 10 28 32 | Agent George N. Schrup. He was for 
Rockford Life ......... ee 12 a number of years examiner in the 
grime Life .......... oe! are home office of the Dubuque. Mr. 
owa— rehri is > , 7 a _ J 
| Central National Fire. ..100 70 e es a nephew or George N. 
Hawkeye Securities ....100 65 70 Schrup. 
Iowa National ......... 100 95 100 
Des Moines Life & Ann. 10 5% 6% 
Western Life ......... 10 11% 12% C. E. Farley 
wont : ppt C. I. Farley has resigned his position 
American Druggists 25 54 wi as special z vant aii Ans 5 ianeas d 
American National 40. 3164 17% as special agent in Missouri, Kansas an 
Cleveland National Life 10 6 8 
Ohio National Life ..... 10 14% 15% 
Indiana— 
COMER. occ saweccse 7 8 10 
DE Abe sade koeseees 10 6% 8 
Conservative Life ..... 10 5 ci 
Indiana National Life .. 10 3% : 
Lincoln National Life.. 10 20 chy 
Northern States Life... 10 7% 9 FIRST DEFEAT FOR HARTFORD 
Public Savings ....... ‘ 4% ; Z 
Michigan— _ es : “Big Chief” Otto Meyers of the Aetna 
Sokeeay te te Fire 25 13 16 team in the Chicago Insurance League 
ee ee ae 20 | won the last week’s game between the 
Gen. Casualty & Surety 50 60 65 Aetna and Hartford, resulting in the 
Standard Accident ..... 50... 95 Hartiord being defeated for the first 
te coe sr eeeeeeces 50 50 *+ | time this year. “Chief” Meyers had the 
Visconsin— wx TS 2 
iene Genenity....... 10 5% 6 jinx on the Hartford sluggers. He had 
MUA A EM occ a3 10 17% 18% | Splendid support and the Aetna team 
Wis; Nat. Life......... 10 11% 12%] did some fancy hitting. It was the 
Milwaukee Mech. ...... 10-18% =: 19% | fourth straight game won by the Aetna. 
Minnesota— a The Aetna-Hartford box score is as fol- 
Pavia Atty Pare sr. sees 10 16 + ar lows: 
ep AE ees, ae 50 40 Ows: ‘ein 
Pennsylvania— ‘i 4 Pan 
fees sh) ey | Se 25 90 95 Bond, 2b. 9 1 9 0 
| Superior Fire .......... 50 90 see Wea Oe 0 811-0 
Repnnie Cas, 2.62... 10 14% Ie Aes oe o #1't 6 
Girara TALS i... 2.05650 10 4 7 RRR he ee ee eae ae ete 
Seranton Dile 2 ...05060. 10 10 12 secs oye oe ee ae ee ee 5 219 16 
Standard Efe ......... 10 7 Aorralt oe a 0a ak. ae Gr if tee 
Missouri— Sliva, If. anerely: ake cetar nies s erate aerate ee ee Soe 
Central States Life..... 5 9 11 CHS SST a an ee ee ee 1 14010 
| International Life ..... 25 8648 52 PRUGCO PPE oo atiscte cas eeeeesit $ 2 ot a 
Missouri State Life ... 10 49 53 —_-— 
Massachusetts— LOUOES: <ochesiewiwe case dees 11.16. 37: 2 
Columbian Nat. Life ...100 120 
Washington— Hartford RUPE 
New World Life ...... 10 10 12 onad nee . Of. e 0 
. >, eee eee eee e ewe een ene - oe 
Pe. SN, au ceive madeoe Chena m S 2.58.8 
co ES Oe Cea -. 2. ln ae 
Casualty and Surety Club Plan Bichon. GOW. a5 oe sis dale. 55% ee eet ea 
; Jos § bis etiam re eieene- eval lout a p.. 3 0 
NEW YORK, N, ¥., July 19—Chatrman | 7oerpusem, IB. .--..------++-- : egus 
James R. Garrett, of the membership Landendorf, aye 6 eo: ARTS + (19.49 te 
committée of the Casualty &@ Surety | Fisher, 1f. ik. ccc ccscccvcses 6 228° 9 
Club, of New York, announces that the | Hendrickson, p. ............. L 6 58 
first fall informal dinner occurs Oct, 5 Total Pre: hh ae os 
at the Drug & Chemical Club, the speak- OTAIS cece erececscceees Rp 27 2 
ers being Francis R. Stoddart, Jr., insur- sya A See secees es cscces pine she p< 
ance superintendent and Secretary SN TOT a TO wtih ae 
| Charles H. Willoughby of the New York Strikeouts, Meyers 9, Hendrickson 7; 


|; membership 


total | 


Insurance Federation. The second event, 
an educational dinner, falls on Nov. 16. 
These speakers will be invited to ad- 
dress the club at that time, viz.: Presi- 
cent W. G. Curtis, National Casuaity; 
Vice-President Henry C. Wilcox, National 
Surety, and W. G. Wilson, of Cleveland, 
former president National Association of 
Casualty & Surety Agents. The club 
is now 815, 196 members 
having just been added. 


Special Agent Harold C. Clarey of the 
National Surety has been transferred 
from northern Ohio to headquarters at 
Syracuse, N. Y., with supervision over 
central and southern New York. 











| 
CHANGES IN THE FIELD | 








E, L. Crellin and M. B. Berry 


Earl L. Crellin has been appointed 
state agent of the Fidelity-Phenix in 
Nebraska, succeeding Frank M. Pond, 
who some time ago resigned to become 
state agent of the Aetna in Minnesota 


Mr. Crellin was formerly state agent of | 


the Columbia Underwriters in South 
Dakota. Mahlon B. Berry has been ap- 
pointed special agent of the Fidelity- 
Phenix in Nebraska, succeeding H. J. 
Burmaster. Mr. Berry has been special 
agent of the Ohio Valley Fire & Ma- 
rine, . 
Louis E. Martin 
Milton Dargan, southern manager of 
the Royal, announces the appointment 


of Louis E. Martin as assistant to State 
Agent E. A. Chavanne in Louisiana, 


| succeeding E. J. Sullivan, who resigned 


| 
| 
} 
} 
| 
| 





to become special agent of the Com- 
mercial Union in Louisiana. 

Mr. Martin has been connected with 
the New Orleans office of the Royal for 
16 years, at first in a clerical capacity 
and later as inspector for the City of 
New Orleans. From time to time he 
has assisted Mr. Chavanne in special 
agency work and is well equipped for 
his new post. 


M. V. Coolidge 


M. V. Coolidge has been appointed 
special agent of the farm department 
of the Hartford Fire in Michigan, with 
headquarters in Detroit. For the last 
year he has been assistant manager of 
the western farm department of the 
Automobile of Hartford. He started 





don Guarantee & Accident; E. 


home runs, Meyers, Bond; three-base hits, 
Horn, 
Conley; double play, Bond to Conley; base 
on balls, Meyers 4, Hendrickson 3. 


Ingham; two-base hits, Horn (3), 


* oO Ox 
INSURANCE CLUB COMMITTEE 


President E, G. Whitaker of the In- 
surance Club of Chicago has appointed 


the following entertainment committee 


to serve during the year: H. D. Fuller, 
Firemen’s Fund, chairman; A. T. Gra- 
ham, Northwestern Casualty & Surety; 
Barton F. Walker, Home; E. Irving 
Fiery, Travelers; Ray L. Colwell, Lon- 
Walter 
Geisler, Fred S. James & Co.; Ralph 
H. Learn, Aetna; William Gillan, Evans 
Companies; Charles Northway, London 
Guarantee & Accident. 

This committee is in charge of the 
arrangements for the moonlight excurs- 
ion and dance to be given on the 
steamer Florida on the evening of July 
26. There has been a strong demand 
for tickets which are selling at $1 each, 
and there is every indication that the 
affair will be a success. 

*o, ee 
CHICAGO BOARD MEETING 


A new rent and rental value form 
and a work and material clause were 
adopted at the quarterly meeting of the 
Chicago Board held last week. It was 





voted to allow credits ranging from 5 
to 12 percent for the Autocall Com- 
pany’s approved device and also for the 
A. D. T. Company’s tour system which 
has been approved by the Underwrit- 
ers’ Laboratories. New members of 
the executive committee were named as 
follows: John H. Carr, Hartford; James 
E. Purnell, Purnell-Dudley Company, 
and Charles W. Weisz of A. F. Shaw 
& Co. 

The annual meeting of the contribu- 
tors to the fire insurance patrols of Chi- 
cago was held in connection with the 
Board meeting. It was decided to 
continue the maintenance of the pa- 
trols for another year and an appro- 
priation of $331,820 was voted for this 
purpose. An additional patrol house 
to be known as Company No. 9, to 
cover the growing Englewood district, 
is being arranged for, and for its main- 
tenance an appropriation of $44,600 was 
voted. 

ee 


CHICAGO PREMIUM RETURNS 


Premium returns for the year ending 
June 30, 1922, filed with the city col- 
lector of Chicago for tax purposes and 
showing premiums written in the city 
during the fiscal year to July 1, are 
now beginning to be entered in the city 
collector’s office. The first of these 
returns indicate that a decrease of con- 
siderable proportions in the income will 
again be shown, although there are 
some companies which have been able 
to show an increase. The companies 
whose reports have been filed are too 
few, however, to draw any definite con- 
clusions. Those now on file are as fol- 
lows, premium writings for 1922, 1921 
and 1920 being given by companies: 


1922 1921 1920 
Cleveland Nat..$ 6,321 $ 18,254 $ 36,238 
Fitchburg Mut.. 3,359 3,524 5,505 
Lum, M., Mass.. 6,518 5,923 5,660 
Mass. F. & M... 29.177 25,760 18,903 
N. Car. Home... 7,170 8,392 232 
N. W. F. & M... 23,872 26,952 30,450 
Norwich Un.... 88,300 95,724 98,629 
Ohio Farmers... 84,789 122,323 139,472 
Ohio Mill. Mut.. 40,571 36,382 26,581 
Ohio Mutual ... 1,985 486 379 
Prov.-Wash. ... 145,873 126,119 144,607 
Twin-CHRY ws. 5,150 5,795 5,152 

kK ok * 


James B. Cullison, Jr., manager of the 
hail department of the Springfield, Aetna 
and North America, has returned to Chi- 
cago after attending the crop insurance 
conference in New York. 

Vice-President I. D. Clark of the New 
Brunswick Fire is on a western trip, Vis- 
iting the larger agencies in Western In- 
surance Bureau territory. While in Chi- 
cago he appointed H. M. Hansen & Co. as 
agents for that city. 

Alexander Smullan, well known Chi- 
cago agent, born and bred in Ireland, is 
returning to his home country for 4 
visit in an endeavor to settle the difficul- 
ties over there. 





Inspections 





23 yearsin this field. 
Office with Jos. C. Knight & Co. 
Room 1568 Ins. Exchange, CHICAGO, ILL. 


in Chicago, Cook County and the Greater Metropolitan District.’ 
_This inspectorate very properly gauges the expectancy of fires 

risks and intelligently anticipates events before they occur. 

: : 5 signed sells this talent to companies, agents, brokers and the business 

public, herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Come 

mittees and all those who formulate ape — designed for the public weal. 

—Dixit et Fecit 


Phone Wabash 3033 


The under- 


C. W. PIERCE 


Independent Inspector and Fire Prevention Counselor 
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Un- 
cces- 
NEWS FROM NEW YORK 
‘ ‘ ” FIRE— 
yecial CONSIDER CITRUS FRUIT COVER MARINE — 
| the A conference of representatives of AUTOMOBILE— 
n * companies writing insurance aginst loss RIOT and CIVIL 
west- by frost and freezing of citrus fruit in COMMOTION—EX- 
: y fr ig of citrus frui 
pany. Florida was held in New York last Susurance Company PLOSION — SPRINK- 
gents week. Representatives of the Eagle LER LEAKAGE — TOR- 
g the Star & British Dominions, Home, : BOSTON, MASSACHUSETTS NADO — RENTS — USE and 
make Hartford, North British and North STATEMENT, JANUARY 1, 1922 SECEPARET TECHIES 
have America were present. J. K. Lesch i " BAGGAGE as “<s ee oe 
of the pepe ° ¢ BIB cavcccccacescccccqncecees $12,779, 109.03 
he of Chicago, superintendent of the EGMURIO......csecncsccseesece 8,426,605.17 
ee Western farm department of the Surplus «...2+2ss0eeseseeeeeeees 3.352-503.86 : 
= Home, who has been investigating the pital . «2+... sees seeeeeeeeee eee 
‘ st. sory gS LAE S™S~*~OsSOLs Nett Surplus to Policyholders...... 52, 
eg subject in Florida, made a_ report. Net Surplus to Policyhelders eeenaced 
| Sie otis Saat rag sae soon » € | 
number of citrus fruit growers who meng ee ape Fo ggg nsurance ompanyp { 
e - -_ an 
want insurance, discussed frost fre- COMMOTION—TORNA- BOSTON, MASSACHUSETTS 
quency and periods of freezing in Flo- DO—RENTS—USE mney 
— rida, secured from the United States and OCCUPANCY STATEMENT, JANUARY 1, 1922 
. DN IERIE LLS AMEE Dic teit ss 57 ala $4,152,178.12 
om 5 Weather Bureau. : —TOURISTS’ Liabilities 1 7"1/864.296.23 
c The Eagle Star and the North Amer- BAGGAGE Surplus eee+ 1,287,881.84 
om- P 2 om f thi business last CME HoschansdaderadeadadesecasGadwdinessidekidesoces ,000,000.09 
or the ica wrote some ot Ss busi s Net Surplus to Policyholders 2,287,881.8 
~ year, but their limited experience for|]}  §§j§-9 Lb J 7% _________________ NetSurplus to Policyholders..........ssccccsssseeeeeceeeees 287,881.84 q 
writs one season is not of much value. It 
ssl is possible that a general conference HOME OFFICE, 87 Kilby St., Boston, Mass. } 
ned an may be formcd for the pooling of ex- West — t Pacific C D \ 
Tames perience and prescribing of forms and Lanek mgs men PN cue c —— a te _ 
nei rates. No definite action was taken R ot &H vet, M ansome . T Bailes Mo . 
Phas at the meeting there, but it is probable —— rate ae e be ey, Wianager 
F that another gathering of a similar na- 
striae ture may be held within a short time. ee enn i 
‘ k : 1 
of Chi- IBLE OVER pee ae COVER a ee | 
th the tia ee 
led to Considerable uneasiness is evident ‘ 
1e pa- throughout New York state over the ‘ ee 
appro- many charges of irregularities that Se eC Cr Ustness it 
or this arise from brokers, especially in the a: : : it 
house matter of general cover contracts. It ° Lit Lt 
9, to appears to be a case of many taking | erty Be | At 
listrict, any business that is offered, often tak- (FIRE) 3a Ons Ou. ITI 
; main- ing a chance of evading the law. §nsurance Gompany oe 
00 was Brokers are presenting business to be of America fra — | | 
written in violation of the law and in \ noes se It S just around the corner. Be prepared 
defense say that other companies will 2 ; : ; 
NS F = accept the business under equal terms. ° ° to get your share. 63 ears of fair dealin fe | 
pt : al t ‘ire utomobile S 
ending This is developing a degree of distrust Bacio parkas miych booed ‘ll; : 
ey ae among eastern underwriters and com- Tornado Windstorm 53 millions in losses paid. Excellent Ser- 
ses and pany officials and is creating consider- 4 f. caret rf : F 
“ee cite able uneasiness. It is believed that the Rent and Rental Values vice and acilities make National Liberty 
1. are complete operation of the new rate _ - li : ll 
he Ce regulation law will eliminate much of Explosion and Riot policies easy to sell. 
f these this and iron out many of the difficul- 
ot cout ties, but whether it will be in full effect Use and Occupancy Agents wanted in open territory. Apply today. 
me wal in sufiicient time to prevent distrust Ss 5 kl L k sf 
ce from entering into the competitive prin er Lea age Cash Capital........ $1,000,000 “0° 
en able offices is not known. : Policyholders’ Surplus 3,785,733 tit 
mn poled Much ebagne trouble = ag age cam Tourist Baggage Viaken Rae Cie (pee 
: cover contracts arises Irom the tac ; ype Meta ae 11,923,145 Ss 
eae that often it is proposed to include Marine POR 
re fate under them property in New York City oo 


22 1921 in violation of rules of the New York 


NATIONAL LIBERTY INSURANCE CO. of America 




















‘ . a 
° Exchange, and manufacturing plants in 
nies: ek gs cm ees : PE, es M. J. Averbeck, Chairman C. H. Coates, President Oa ~ 
1920 violation or Eastern Union rule 7 P It Home Office, 709 Sixth Avenue, New York City ral nS pe » 
$ 36,238 is also found that in many cases forms Western Dept., 207 North Michigan Blvd., Chicago & © 3 
5,505 offered provide in some way for pro- 
5,660 tata cancellation when reductions in 
18,903 coverage are made, in violation of both 
30,450 standard policy provisions and depart- 
ante DL ment rulings. COMPLETE COVERAGE AUTOMOBILE INSURANCE | 
139,472 : Cis f | 
0 LIVERPOOL’S NEW SERVICE TO AGENTS AND GENERAL AGENTS 
1 Facilities for world wide binding in The benefits accruing to agents who place their automobile business through 
) its New York office have — Lap oy a company writing only automobile insurance are obvious. The specialization 
»r of the erro! © 5 igen pew on this one line of insurance ives agents and general agents the represen- 
isks 7} r > acce > 7 ° . ogee ps 
e, aor DUMIENG ttadcbe ctven ca Ganmess ie tation Of a company that has the fullest possible facilities and the widest 
san any part of the world. The company experience for the proper handling of automobile business. 


has made this change because of the 
great growth of American interests E 

the New abroad, which has brought about a 

trip, vis- demand here for fire coverage on risks e 


atern | located in various foreign countries. CAPITAL $200,000.00 HAMILTON, OHIO OLICY 110. DERS $279,146.27 i 
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& Co, as NOT TO ENTER RAIN FIELD 





The report that the Continental is to THE GENERAL AGENCY OF 


own Chi- §& — rain insurance and had joined e A L N 
reland, 1s the Rain Insurance Association was m 
ry fora & Te he Sy u O O 1 ce . 


groundless. The company declares it 








> difficul CINCINNATI ! 

e difficu | not contemplating any movement in “The Office With the Quick Service” 
that direction. ? ; ‘ 4 

ny eee ‘ Handles eight companies for automobile fire, theft and transporta~ 

District. George Chesebro, Jr., has resigned the : . . : . 

a ee western Brooklyn agency of the Cleve- e n Ss tion insurance and has an agency organization, with first class 

e under iand National Fire and J. Lehrenkrauss 9 special agents and adjusters’ service, in fourteen states. 

i ns have , ¢ in ¢ is- 5 - : 
ai Com ao. ee ee Prompt correspondence with agents, quick adjustments and settlements. Only 


pre ———_— . high grade companies handled. 
Now, my son,” said the conscientious 


Bee vateck dn Be ted a Attention Write Us for an Agency 
3 












the life out of me and don’t know what We also handle river hull, yacht, river cargo, ocean cargo, parcel post, registered mail, tourist, 
for,” floater, transportation floater and traveling.salesmen floater insurance. 
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Here Is a Rift 


SoMETIMES there is a_ rift the 
clouds that brings light to local agents. 
They are so accustomed to having their 
big local lines transferred to city brok- 
ers that they become hardened to the 


in 


experience. The centralization of in- 
dustry has brought about a marked 
change in the handling of insurance. 


The financial control is in some large 
center. A number of plants in different 
parts of the country are purchased and 
managed under one executive depart- 
ment. This means in almost all cases 
that the insurance is placed in the hands 
of an insurance firm that is in close 
touch with the financial men of the 
concern, Local agents lose the handling 
of the line and only get the 5 percent 
brokerage for countersigning the poli- 
cies, 

Here comes the 
ComMPANY, however, 


Motors 
decen- 


GENERAL 
which is 


Celebrates Its 


THE western department of the Fire- 
MAN’s Funp at Chicago on July 1, 
rounded out its first half century of ex- 
istence. Nine months after nig Chicago 
conflagration of 1871, THomas S. CHARD, 
who was 27 years old and was a special 
agent, opened an office at 177 Madison 
Street, Chicago, being head of the new 
department of the Frreman’s Funp. He 
had a total field and office force of three 
men. It is significant that during the 
50 years there have been only three man- 
agers in the department, Mr. Cuarp, 
JoHN MARSHALL, who was called to the 
home office as vice-president, and the 
present incumbent, W. A. CHAPMAN. 

When Mr. CHarp opened the office he 
had as his associates J. P. Back, special 
agent and adjuster, THomas C. Goop- 
MAN, daily report clerk, and GrorceE W. 
Dunn, buokkeeper. At the close of 1872 
he had 168 agencies in his department. 
The western department of the Fire- 


. | 
in the Clouds 

tralizing the placing of its insurance. All 
its insurance, casualty and fire, has 
been handled by one insurance house in 
Detroit. Now the GrNERAL Morors is 
placing its various constituent units on 
their own basis, they practically becom- 
ing competing concerns. Each execu- 
tive head of a local unit is to operate 
his concern in the most economical and 
efficient manner. It is up to him to 
handle his insurance as he desires. The 
plan of the GENERAL Motors has been to 
get, as far as possible, loca! men in 
charge of This undoubt- 
edly means that local agents will come 
into their own again so far as the plants 
of the GENERAL Motors are concerned. 
It is mighty good news. Let us give 
three whoops and a tiger with the hope 
that other concerns may reach a similar 
conclusion so far as placing their insur- 
ance is concerned. 


Fiftieth Year 


local units. 





MAN’s Funp, including the Hawkeye Des | 


Moines DEPARTMENT of Des Moines, has 
a field and office force amounting to 167. 

Mr. CuHarp has been in the western field 
since 1869 as special agent for the eastern 
department, then with headquarters in 
New York. In 1872 the capital of the 
FirEMAN’S Funp was $300,000 and now is 


$3,000,000. Its assets at that time were 
$619,221 and its assets today are $21,- 
871,750. Its premium reserve was $192,- 


174 and is now $11,37 ~51. 

Mr. CHArp had been .. the western field 
SHALL & McELHONE became managers, 
Mr. MARSHALL becoming sole manager on 
the death of F. H. McELuHone in 1914, 
Mr. CHAPMAN joined the department in 
1914 as assistant manager and succeeded 
Mr. MARSHALL in 1919, 

The FireMAN’s’ Funp_ organization 
through and through is first class. It is 
high high grade and progressive 
in every respect. 


toned, 


Help to Save Time 


Every office has the time-consuming ex- 
perience of trying to decipher a signature 
to a letter that looks much like bird tracks. 
Not only one man attempts to trace out 
the name but he seeks the assistance of 
others. Thus in a day many valuable min- 
utes are absorbed in this vexing process. 

Some men seem to glory in the il- 
legibility of their signatures. That is their 
fundamental right. If it adds a sense of 
satisfaction to their existence, they are 
entitled to the comfort. 


If a man’s chirography had no outside 
functicn, we would not complain. When, 
however, a man writes a letter and there 
is no title or name on the stationery to 
reveal the indecipherable scrawls we have 
a right to raise a loud protest. 

The practical method of having 
the typist print a writer’s name below his 


simple, 


title or written signature, is a_ sensible 
one that saves time, annoyance, heated 
language and embarrassment. Some 


houses adopt the plan cf having the full 
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name of the writer follow 
rapher’s initials. 
isfactory. 

Let us pass an amendment to the con-- 
stitution providing that this course be fol- 
lowed in all business correspondence. We 
will then be saved the labor of endeavor- 


the stenog- 
Either method is sat- 





Mrs. /- C. ‘Gilbert of Dict, wife ar 
the state agent of the London & Lan- | 
cashire, who has written a number of | 
verses that have attracted attention, re- 
cently expressed her thoughts in verse 
following a camping experience near 
Lake George. Mrs. Gilbert has entitled 
these verses “Counting Blessings.” 
They are: 

We traveled the roads of a wonderland 
vast 

In the rain, rain, rain. 

We tarried awhile, still the skies were 
downcast, 

In the rain, rain, rain. 

We stopped in a cafe, intending to dine, 
We charged the young lady to order sun- 
shine. 

smiled as she added 
mine, 
In the rain, 


She this item of 


rain, rain. 


We plunged into weather, Old Andy and 
Kit, ° 
In the rain, rain, rain. 
The road to ourselves and with plenty of 
grit, 
In the rain, rain, rain. 
We felt in the altitude showers that bless; 
We sang in our hearts an old hymn, I 
confess. 
When lo! faith and works as Elijah’s, I 
guess, 
Sun shone through the rain.- 


The fields and the meadows they 
smiling through, 
In the rain, rain, rain. 
Look up, men. E’en cattle 
were blue 
In the rain, rain, rain. | 
In glorious sunset we camped on the edge | 
Of mountains of rock where pines made a | 
hedge. | 
We drank at a sparkling spring a new | 
pledge, 
After rain, rain, 


| 
| 
come | 
| 
| 


and horses 


rain. 


Roy L. Nicholson, state agent of the 


Michigan Fire & Marine in Wisconsin | 


| 
| 
| 
= Bi" ; ‘ | 
and Upper Michigan, is coming to the j 
| 


conclusion that his recent election 
the position of most loyal gander of the 
Wisconsin Blue Goose owes a little to 
the boosting that some of the ladies did 
at the Delavan Lake meeting among 
their men folks who are members of 
the organization. Mr. Nicholson has 
always been a_ staunch advocate of 
making the Blue Goose an instrument 
of sociability to its fullest extent, and 
| has used his efforts in the past to pro- 
mote occasional dancing and _ other 
parties where the ladies could be pres- 
ent. Since his election he has received 
several inquiries as to what the order 
is going to do so the wives of the 
noble ganders can get together occa- 
sionally. Right now he is working on 
plans for a picnic to be held in August 
for all members and their families, and 
expects to have a real old-fashioned 
outing with entertainment for all. This 
will be followed by a dinner dance 
later in the season. 





Jacob N. Brenaman, deputy insurance 
commissioner of Virginia, was found 
| dead Sunday in a Richmond hotel, death 
being due to heart trouble from which 
he had long suffered. Mr. Brenaman 
had long been prominent in public life 
in Virginia. In 1902 he served as as- 
sistant secretary of the constitutional 
convention and later assisted in revising 
the Code of 1887 so that the general 
assembly might be better able to adjust 
the laws to the new constitution. Upon 
the creation of the Virginia Insurance 
Bureau in 1906, Col. Joseph Button, 
who was secretary of the constitutional 
convention, was named commissioner 
and Brenaman was chosen deputy com- 
missioner, This position he continued 








Oh, 


to | 





ing to make a name out of a blotch of 
ink strung along with tangled wires. 

Let us provide a severe penalty ior 
who violate the law. We suggest 
burning the writer in boiling oil, beaning 
him with a golf ball or force him to listen 
fer two hours to a loquacious barber. 


those 








PERSONAL SIDE OF THE BUSINESS | 








to hold up to the time of his death. Mr, 
Brenaman had been secretary of the 
Democratic state central committee for 
the last 15 vears. 

George W. Blossom of Fred §., 
James & Co. was the subject of this 


news item published in one of the Chi- 
cago morning papers last week: 
WINNETKA MAN ROBBED 

Rare wines and liquors valued at $2,006 
were taken from the home of George W. 
Blossom, 955 Green Bay road, Win- 
netka, wealthy manufacturer, with offices 
at 175 West Jackson boulevard, by two 
men last Monday morning, it was 
learned yesterday. The burglars gained 
entrance by forcing open a basement 
door, They placed the liquors in two 
large covered hampers and carried them 
to a waiting automobile. 

A reading of these saddening tidings 
inspired one of Mr. Blossom’s friends, 
whose good fortune it had been many 
times to partake of the hospitality of- 
fered by the Blossom household, to 
write this touching ballad: 


DARK WAS THE NIGHT, AND STORMY 


A dark and stormy night it was— 
Most awful is the news— 

When burglars bold they entered in 
And stole George Blossom’s booze. 


A goodly store had he laid by; 
No friend would he refuse, 

All thirsty souls found solace there 
In good George Blossom’s booze. 


With a cheerful 
world, 
Should he his fortune lose, 
And harder work to gather more, 
But how replace the booze? 


smile he’d face the 


dark and dry the future looms 
As he the outlook views! 

From coast to coast the nation weeps— 
George Blossom’s lost his booze! 


_ Insurange men were interested in the 
full page photograph of the outstanding 
stars of the central states tournament 
seen in last Sunday morning’s St. Louis 
“Post Dispatch.” One of the St. Louis 
top ten players is Harold M. Hess, sec- 
retary of the American Central. Mr. 
Hess is shown in action in the photo- 
graph which gives a slant on his activi- 
ties that one does not receive as he is 
seen quietly sitting at his desk in a dig- 
nified manner. Mr. Hess has made a 
great record in tennis. 





| Loui A, Lent of Neare, Gibbs & Lent, 

the well known agency at Cincinnati, 
met with a painful accident the other 
day as he was making the rounds of 
the Cincinnati Golf Club links. Mr. 
Lent was hit by a fast moving golf ball 
and rendered unconscious. 


F. R. Bigelow, president of the St. 
Paul Fire & Marine, is chairman of the 
budget committee of the S:. Paul Com- 
munity Chest, the organization which 
handles the financing or the various 
charitable movements in that city, ant 
is now checking up the budgets of the 
various institutions to which vid is te 
be given. 


Mrs. Fred S. Penfield, wife of the 
general agent of the National Liberty. 
at Portland, Ore., suffered a stroke 0 
paralysis recently and is in a very seri- 
ous condition at the present time. Mr 
Penfield was for many years state aget! 
of the National Liberty in Indiana be 
fore coming to the Pacific coast. 
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DAYTON AGENCIES MERGED 


M. F. Hoover & Son Company and | 


Insurance Department of Huffman 
Realty Company Joined 


Two of the best known fire agencies 
in Dayton, O., 
filed incorporation papers. M. 
Hooven & Son Company and the insur- 
ance department. of the Huffman Realty 
Company are joining forces and will be 
known as the Hooven-Huffman Com- 
pany. Hooven, the active man- 
ager of the M. F. Hooven & Son Com- 
pany, will be the manager for the new 


company, acting as its president and 
general manager. The M. F. Hooven | 
& Son Compay agency is one of the | 


best known in Ohio, as it has enjoyed 
continuous 


a business existence of 
more than 40 years. 
.G. W. Llewellyn and James Kring, 


vice-presidents of the former Hooven 
agency, take the same positions in the 
new organization. Mr. Llewellyn is a 
specialist in handling manufacturing ac- 
counts, having served for many years 
as secretary and treasurer of a Dayton 
manufacturing firm. Mr. Kring will 
have charge of the automobile and 
claims departments. Commercial and 
casualty lines will be largely in the 
hands of George C. Pohlmeyer, for- 
merly in the insurance department of 
the Huffman Realty Cempary. The ac- 
counting will be taken cate of by E. 
Benham, who has served as treasurer 
of the Hooven Company for 20 years. 
The consolidated offices will be on the 
third floor of the Callahan Bank build- 
ing. 

The board of directors will include 
the following Dayton business men: C. 
C. Hooven, George Pohlmeyer, Col. F. 
T. Huffman, H. E. Talbot, Jr.,. Nelson 
Emmons, Jr., John J. Huffman, Edward 

Lipp, George P. Huffman, George 
a James B. Kring and E. Ben- 
ham. 


Ohio Department Receipts 


The report of the superintendent of 
insurance of Ohio shows fees received 
by the department during the fiscal year 
ending June 30, 1922, amounting to $243,- 
343.75. There were also levied and col- 
lected by the department on account of 
taxes $3,571,521.46. Fees increased over 
the previous year $18,641.13 and taxes 
increased $633,191.09. 

Particular attention has been given to 
the enforcement of the law with respect 
to the collection of a tax of 5 percent of 
the gross premiums paid to unauthorized 


insurance companies; resulting in the 
collection of $8,915.40 for the year end- 
ing June 30, and $8,228.18 in 1921; 


$5,604.09 was received in 1920. 


Cleveland Conditions Unsatisfactory 


CLEVELAND, O., July 18.—Existing 
unsettled conditions appear to be having 
an unfavorable effect on the fire insur- 
ance business here. Some weeks ago 
business began to look up materially. 
This was true of the iron and steel busi- 
ness especially. Companies engaged in 
the metal trades began to increase their 
insurance as they stocked up on raw ma- 
terials and began to turn out finished 
Products, but the coal and railroad strikes 
have had their effect and increases in 
Coverages have slacked. 

It is possible that insurance on retail 
Stocks has shown some increase, but this 
has been rather small. One of the big 
insurance men here said that the purchase 
of motor cars on the monthly payment 
Plan is responsible for retail merchandise 
Conditions. Never before have so many 
cars been sold on this plan as at present, 
he said, and this is taking all the cash 
many people get. As a result, they are 
hot buying merchandise they actually 
need, The stores are, therefore, running 


merged last week and | 


F. | 


on light stocks in most of their depart- 
| ments and the insurance business is not 
profiting thereby. 

Insurance men feel that business in 
| general has been halted by strike condi- 
| tions and that, had there been no inter- 
ference, it would have continued to in- 
| crease until most of the houses would 
| have been more active by this time than 
| for two years past. 


Cincinnati Insurance Outing 


CINCINNATI, O., July 18—The Cincin- 
| nati Insurance Society held its annual 
picnic at Bass Island last Saturday. 
Everyone who attended declared that the 
picnic committee, composed of John F. 
Ankenbauer, Harry Y. Walton, Marie C. 
Hoffman, Norma Schabel and Ida Dahl- 
ing, had succeeded in their entertaining 
efforts beyond all expectations. 

The happiest man in Cincinnati Satur- 
day night was Joseph Reilage, manager 
of the Cincinnati office of the Ohio Audit 
Bureau, whose baseball team of married 
men defeated the single men 2 to 1 in 
spite of the fact that the single men 
made ten hits and the married’men only 
three hits. Among the race prize win- 
ners were Ralph Hukill, Loraine Hoff- 
man, Ida Dahling, Marie Eckes, Charles 
Reilage, Kathryn Reilage and Betty 
Zimmerman. There was special interest 
in the race for men of 60 years of age 


or more. Frank Zimmerman won this 
race and Vie Earhardt, 73 years old, was 


given a prize for making third, 


Hanly May Be Appointed 


COLUMBUS, O., July 18—That Michael 
J. Hanly, president of the M. J. Hanly 
Insurance company, Columbus, O., and for 
25 years active in Ohio insurance circles, 
may be appointed United States consul to 
Ireland, is rumored here. While Mr. 
Hanly refuses to either deny or verify 
the rumor, his friends insist they are 
quoting Washington officials. 

While Mr. Hanly has never been active 
in politics, he is a warm friend of Pres- 
ident Harding and the tender of the posi- 
tion is said to be personal rather than 
political, President Harding, Hanly’s 
friends say, being anxious to honor his 
eld friend by placing him in a high posi- 
tion in the land of his fathers. Should 
| Mr. Hanly accept the appointment, he 
| will be stationed at Queenstown, said to 
be the most important in Ireland from 
a commercial standpoint. 


Cincinnati Fire Loss 


Although the losses throughout the 
United States the first six months of this 
year show an unprecedented increase, in 
Cincinnati the fire loss for the first six | 
months will show a reduction for 1922 
as compared to 1921. The reduction will 
not be large but in view of the general 
trend throughout the country, the offi- 
cials of the Cincinnati fire department, 
and J. J, Conway, superintendent of the 
salvage corps, are pleased. They are 


working very hard to keep the fire losses | 


| in Cincinnati lower than in 1921. 
| 
| 
| 


To Show Agent’s Value 


The office of W. G. Wilson, manager 
for the casualty departments of the 


7Etna Life and affiliated companies in 
Cleveland, has offered two prizes, one of 
$10 and another of $5, for the agent who 
submits the best paper on the subject, 
“Is the Agent Worthy of his Hire?” Only 
a brief essay is invited, and the contest 
was prompted in the arguments pre- 
sented by some insurance departments, 
rating authorities and mutuals that the 
stock system is wasteful and that the 
agent performs no service. 


Warning on “Outdoor Fires” 


COLUMBUS, O., July 18—Insure your 
crops against fire and take precautions 
against having your summer's labor 
wiped out in a few hours time, is the 
warning being sent out to farmers of 
Ohio, by its state fire marshal. 

According to Marshal Dykeman, nearly 
one-third of the fire losses of the state 
is due to what he calls “outdoor fires,” 
meaning forest and crop fires. 

“This is the season of dry herbage, 








high winds and it takes but a spark to 
set a fire that will ruin a whole season's 
work for the farmer. A manufacturer 
or a mercantile firm is bad enough, but 
machinery and raw material can be re- 
placed and delivered with comparatively 
small loss of working time. Not so with 
the farmer. His crops are his finished 
product and if they go it is a year per- 
haps before he can replace part of them,” 
Says the warning. 

“Our records show blazes from loco- 
motive sparks, threshers, careless smok- 
ers, bonfires, auto campers, and not a 
few fires are started because some one 
in a rapidly moving automobile tossed a 
match or cigar or cigarette thoughtlessly 
to one side, and was miles away when 
the farmers of the district had to leave 
their harvest work and rush to the scene 
to keep the spreading blaze from de- 
stroying the year’s work in a township,” 
says Marshal Dykeman. 


a 


Conditions Improving 
Insurance agents in 
port general business 
showing slight change in the last few 
months. Some lines allied with building 
construction show remarkable increases 
in production with resulting increase in 
lines of insurance carried, but for the 
most part business is at about the same 
level as in 1921. 


Cincinnati 
conditions as 


re- 


Schlesinger Meets with Accident 


Charles Schlesinger of Wheeling, W. 
Va.. manager of the Emsheimer Agency 
of that city, sustained a compound frac- 
ture of the left leg in an automobile 
accident a few miles beyond St. Clairs- 
ville. The accident was caused by a 
motorcycle attempting to pass the car 
striking the left front wheel of the lat- 
ter which plunged it over a 20-ft. em- 
bankment. 


Non-resident Brokers Licensed 


The following have been licensed as 
non-resident brokers in Ohio: George W. 
Tackabury, Los Angeles, Cai.; Mrs. Morris 
Jacobs, Wheeling, W. Va.; John P. Lau- 
ber, Baltimore, Md.; Friend & Miller, Sau- 
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York; A. L. Keller, Huntington, W. Va.; 
M. E. Wolff Company, Rochester, N. Y.; 
Consolidated Fire, Life & Accident Brok- 


ers (Francis R. Temple, president; Edw. 
W. Dart, secretary), New York. 
Ohio Notes 


J. B. Wertzbaugher, Jr., 
Massillon, O., is dead. 


J. I. Ankenbauer of the A. W. Schell 
Agency of Cincinnati leaves this week for 
a Cedar Point vacation. 

X. B. Drexelius & Co. of Cincinnati have 
taken the representation of the Eagle, 
Star & British Dominions. 

L. J. Dauner, formerly vice-mayor of 
Cincinnati and manager of the Leiding 
Agency, is ill in a Cincinnati hospital, 
Mr. Dauner may undergo an operation. 

A. W. Schell of the Schell Agency in Cin- 
cinnati leaves shortly for a_ several 
months’ trip to California and Alaska. 
Carl Kleve is spending a vacation in At- 
lantie City. 

J. J. Conway, superintendent of the Cin- 
cinnati Salvage Corps, takes the part of 
the “Cop” in a community motion picture 
play which is being staged by the Cincin- 


local agent at 


nati Times Star. 
The Cambridge Mutual Fire of Andover, 
Mass., has been licensed by the Ohio de- 


partment. Its assets are $143,950 and sur- 
plus $57,084. The Atwood Fire of New 
York, which is a running mate of the Pre- 
ferred Accident, has been licensed, its 
assets being $739,996; capital $300,000, net 
surplus $379,377. 

Albert W. Lapp, who was connected for 
several years.with W. J. Carey & Co. and 
the Benndorf Agency of Cincinnati, and 
has been in Newark, N. J., for the past 
five years, is spending a few days of his 
vacation in Cincinnati. Mr. Lapp is now 
in charge of the automobile department 
of the Firemens of Newark. 


Twenty-one automobiles belonging to 
customers of Addison Leffel, were de- 
kins Avenue, Columbus, O., was destroyed 
kins Avenue, Columbus, was destroyed 
by an early morning fire July 12. A val- 
uation of $10,000 was placed on the ma- 
chines, while the damage to the garage 
was $1,590. The loss was partly covered 
by insurance. The same morning marked 
a $1,000 loss at the plant of the Kaptul 
Bedding Company, 45 East Walnut Street. 
when fire broke out on the fourth floor 
of the building. The fire originated in 





gatuck, Conn.; Wm. Dinsmore & Son, New 


| a cotton serting machine. 
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FORM INSURANCE COMMITTEE 


Representative Group Selected by In- 
dianapolis Chamber of Commerce 
Is Headed by Oscar Schmidt 











INDIANAPOLIS, IND., July 18.— 
Oscar Schmidt, a prominent local agent 
of Indianapolis, has been appointed gen- 
eral chairman of the insurance commit- 
tee of the Chamber of Commerce. At 
his suggestion a committee has been 


| 

| 

line. sug ha 
pro of three groups, fire, life and 
| 

| 

} 

' 


casualty. In the selection of the mem- 
bers of these committees representa- 
tives of stock and mutual companies 


and insurance buyers were chosen. 
The fire insurance section is as fol- 
lows: Sol Kiser, prominent local agent 
and banker; C. A. McCotter, secretary 
Grain Dealers National Fire; J. W. Wil- 
liams, manager of the Manufacturers & 
Merchants Insurance Bureau; Eli 
Schloss, local merchant, and Percy Ob- 
linger, Indianapolis Electric Company. 
The casualty section is composed of 
Frank Chandler, manager Travelers; 
Pete Trone, secretary Indiana Travel- 
ers Protective Association: Henry 
Knaff, auditor Merchants Heat & Light 
Company; Dr. Jewett Reed, Indiana In- 
dustrial Clinics, and C. F. Merrell, of 
Turner, Merrell & Lock, casualty claim 


adjusters. The life section is Russell 
T. Byers, American Central Life; 
George S. Wainwright, superintendent 
Prudential and president Indianapolis 


Association of Life Underwriters: Louis 
C. Huesmann, manufacturer and capi- 
talist; Fred Dickson, vice-president 
Union Trust Company and capitalist; 
Will Wade, Knights of Pythias. 









| A meeting of this committee was held 
| Friday with eleven of the members 
| present, It is proposed to do some 
constructive work and is conceded to be 
| the strongest insurance committee and 
| the best balanced ever formed by the 
| Chamber of Commerce. Commissioner 
McMurray will be asked to address the 
cominittee in the near future, giving his 
ideas of some of the things that are 
needed as to the state insurance laws, 
chief of which is regarded as a codi- 
fication of the laws. 


LOSS RECORD FOR ILLINOIS 


Figures Compiled by State Fire Mar- 
shal Gamber Show Six Months’ 
Losses of $11,143,817 


SPRINGFIELD, ILL., Juiy 19.—Fire 
losses in Illinois for the first six months 
of 1922 were $11,143,817, according to 
the tabulation just made by State Fire 
Marshal John G. Gamber. The heaviest 
loss month was March, with a total of 
$3,573,843. It was in this month that 
the big fire occurred, sweeping an entire 
block in Chicago. The !oss for June 
was $1,349,790. 

Causes responsible for the 
losses in June were as follows: 
taneous combustion, $142,673: 
ions, $83,782; exposure, $77,019; 
on roofs, $58,139; petroleum and _ its 
products, $56,721; lightning, $50,644. Of 
the lightning losses only two occurred 


largest 
Spon- 
explos- 
sparks 





on rodded buildings and the loss in 
these cases amounted to $1,785. 
Classes of buildings suffering the 


largest losses were: dwellings, $258,539; 
factories, $218,960; barns and _ stables, 
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APPLIANCES 


Bearing the label of the 


Underwriters Laboratories, Inc. 





FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT CO., 
Rand McNally Bldg., Chicago, Ill.: Soda and 
acid quart type and non-freeze fire extinguish- 
ers, chemical engine, hose and building equip- 
ments. Compl gi ing service and dis- 


counts to al! insurance agents. 








SAFETY CANS 
JUSTRITE MANUFACTURING CO., 
2067 Southport Ave., Chicago, [ll.: Non-ex- 
plosive safety cans, automatic oily waste cans, 
fire extinguishers. Underwriters label on all de- 
vices. 
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London & Lancashire 
Insurance Company 


Limited 


of London 


CHARLES E. DOX, Manager 
Western Department 


39 S. La Salle St., Chicago, Illinois 


A. G. McILWAINE, Manager 
Hartford, Conh. 


GEORGE O. SMITH, Manager 
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BREVOORT 


HOTEL 
Madison Street CHICAGO 


East of La Salle 
Insurance Headquarters 
Brevoort Hotel upholds worthily 


the best traditions of American 
hotels famed for hospitality. 
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$212,062; 
$124,577. 


churches, stores, 


May Appeal Indiana Ruling 


Announcement has not been made as to 
whether the fire insurance companies will 
appeal from the ruling of Commissioner 
McMurray of Indiana last week for a 25 
per cent decrease in rates of fireproof 
buildings and contents. They have 30 
days in which to make such appeal. It is 
believed likely that the appeal will be 
made, as the principles involved in this 
ruling are more far-reaching than the 
rather limited class which they directly 
affect. 

If the business is to be put upon class 
experience in a single state then the com- 
panies would be justified in asking large 


rate increases on a number of classes 
which involve much larger volumes of 
premiums. For example, the experience 


in Indiana last year was 113 percent loss 
ratio on sprinklered risks and the loss 
ratio on farm business was heavy, over 60 
per cent. As the insurance commissioner 
of Michigan was present at the hearing 
July 10, in Indianapolis, it appears that 
other states are considering this an im- 
portant case. 





Sueing Mid-West Officials 


Directors, officers and promoters of the 
Mid-West Fire of Quincy, I1l., which failed 
last year, are being sued by several stock- 
holders who charge that the stock was 
sold under false and fraudulent repre- 
sentation. They further declare that 30 
percent of the money secured was retained 
by the officers as promotion expense with- 
out the knowledge of the stockholders. In 


all 65 stockholders are bringing suit to 
recover losses sustained on their invest- 
ment. . 


In response the directors and officers of 
the company have filed a demurrer setting 
up that the stockholders should have sued 
the company as a corporation and not the 
individual directors. They also contend 
that the declaration is not sufficiently spe- 


cific in outlining the conspiracy charged, 
and that the suit does not particularize 


as to which defendants are directors, offi- 
cers, agents and promoters 

Fush Riot Cover in Indiana 
INDIANAPOLIS, IND., July 18—Quite 


a number of field men are urging local 
agents in Indiana to push for riot and 
civil commotion insurance business. be- 














ORIENT 


INSURANCE 
COMPANY 


of HARTFORD, CONN. 


A. G. McILWAINE, Jr. - 
HARTFORD, CONN 





President 





CHARLES E. DOX, Manager 


WESTERN DEPARTMENT 


39 S. La Salle St., Chicago, Ill. 


GEORGE 0. SMITH 
SAN FRANCISCO 


Manager. 

















HOTEL WISCONSIN 


Big Hotel of Milwaukee 


HEADQUARTERS for INSURANCE MEN 
500 Rooms—400 with Bath 


cause of the present unsettled industrial 
situation. One field man who has been 
working with some of his agents on this 
line reports exceptionally good results. He 
says that the way to present the line is 
to call it “strike riot’ insurance. “Riot 
j}and civil commotion” does not seem to 
| get the attention that the word “strike” 
| commands. Merchants are willing to 
| listen to what agents have to say as to 
| this kind of insurance, he says, if the 
| line is properly presented. Especially in 
| mining towns and towns where there are 
railroad shops it is easy to picture 
to a merchant what would happen to his 
store if a bunch of rioting strikers should 
run amuck. @ 





Indianapolis Frolic 






be given. A check for the $600 was de- 
livered on Saturday morning, the day 
following the loss. 


W. G. Bussard Incorporates 


ELKHART, IND., July 18—The William 
G. Bussard Agency of this city has been 
incorporated under the name of the Elk- 
hart Investment Company with $25,000 
capital. In addition to conducting a gen- 
eral insurance business, the new organiza- 


which will begin business about Aug. 1, 
is L. A. Elliott; vice-presidents, S. T. Mil- 
ler and I. W. Short; secretary-treasurer, 
W. G. Bussard.' Mr. Bussard will con- 
tinue in active charge of the office at its 
present location. 


Strike Affecting Field Men 


INDIANAPOLIS, IND., July 18 — The 
railroad strike is beginning to have its 
effect on field men’s schedules. Trains 
are being taken off which upset the plans 
of special agents very seriously. An In- 
diana special said that last week he lost 


several hours on a number of days 
through discontinued trains and upset 
schedules, The men who make their 


territory by automobiles are now having 
a distinct advantage. 








Premiums Drop in Indiana 


Premiums of the 161 stock fire com- 
panies operating in Indiana dropped off 
$2,000,000 in 1921 as compared with 1920, 
according to an announcement of Insur- 
ance Commissioner McMurray, the fig- 
ures for 1921 being $14,137,000. 


Indiana Notes 


A convention of firemen of the state 
and a fire college are being held in In- 
dianapolis this week with a good attend- | 
ance. 

The old Roseberry agency at Lafayette, 
Ind., operating for some years past as the 
Clara B. Roseberry agency, has been sold 





to the Wilson-Fouts-May Realty Com- 
pany, a real estate office which, by this 
purchase, secures an insurance depart- 
ment. ‘The Roseberry agency was estab- 
lished in 1887. 


Illinois Notes 


The Advance Flour Mill at Carrollton, 
Ill., was totally destroyed by fire at loss 
of $45,000, partly covered by insurance, 
Great quantities of flour and grain were 
lost. The mill which formerly occupied 
this same site was destroyed by fire 20 


tion will operate a general investment “ ; 4 
business, loaning money on automobiles, | Y&@TS 480. The mill will be rebuilt 
contracts, mortgages and various other bated Quincy, Pes tage — ies _ 
collateral. The president of the company | 2Mnual picnic July 12 on the banks o 
oe aed : — e Quincy Bay. A baseball game was the 


feature of the afternoon, played by sides 
representing the “Old Conditions in 
Quincy” vs. “The New Feeling in Quincy,” 
the latter side winning by a large major- 
ity. Quoits, fishing and many other picnic 
diversions were going on all the time, 
At 5 o’clock a bountiful chicken mulligan 
was served, with all the trimmings. Prac- 
tically every office in Quincy was repre- 
sented. 

The Forbes & Steck agency of Alton, 
Ill. has merged with the O. H. Kramer 
agency of Alton. The new firm is com- 
posed of O. H. Kramer, who for 12 years 
was cashier of the Alton Banking & Trust 
Company; William F. Kramer, for 12 
years with the Alton Brick Company, and 
J. B. Steck, who has been in the local 
business at Alton for a number of years. 
The Kramer agency does a large real 
estate business in Alton. Mr. Steck will 
give particular attention to the insurance 
end of the business. 


Michigan Notes 


The Bennett Insurance Agency, operat- 
ing as Charles Bennett, Ine., and the 
George B. Stevens & Co., insurance agency, 
have moved their offices from 1415 Ford 
building to 313 Ford building, in order to 
acquire more space to allow for the expan- 
sion of the agencies. 

Donald O. Stuart has become associated 
with the Creed & Co. agency at Detroit as 
vice president in charge of the marine 
insurance division. He was formerly con- 
nected with Wagner-Taylor-Edson Com- 
pany agency. Creed & Co., of which Arch 
MeM. Creed is president, have offices in 
the Empire building. 
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COMMENTS ON HAIL CLAIMS 


Martin S. Hagen, Manager of State Hail 
Insurance Department of North Da- 
kota, Gives Information 


Martin S. Hagen, manager of the state 
hail insurance department of North Da- 
kota, makes some interesting comment 


11, whereas, in 1921, 7,751 claims were on 
record on the same date. This 
crease for 1922 of 2,859 claims. 

As July is generally the heaviest hail 
month, it is not possible to make predic- 
tions as to the total number of claims for 


is a de- 


been filed from every county in the state 
except one, Richland. The most exten- 
























The annual picnic party of the Indi- 
napolis Fire Insurance gents’ Associ- 
| ation which was held at the Casino 
Gardens west of the city on White 
| River, was a big success. This is the 
} one social gathering of the year to 
which all the employes of the offices 
|} Which are members of the association 
} are invited and it has proven to be an 
|} excell means of developing acquai 
|} ances and friendships among the insur- 
} ance clerks of the city. The afternoon 
| was given over to swimming and games 
in which a liv est was mani- 
|} fested. This w: )] a chicken 
} dinner and “all es,” flavored 
; with music dinner the re- 
| mainder of the meeting was devoted to 
|} dancing. tay Fox, chai an of the en- 
tertainment committee, is a past master 
|} at arranging affairs of this kind. 


The Home of New York, which car- 
ried rain insurance on the three-day na- 


| Rain Claim on Tennis Tournament 
| tional tennis tournament in Indianapolis, 
| 


> rate being 1216 percent. 
placed by J. W. Stickney. a local 
agent. He said that the Home's facili- 
ties for handling such claims are so effi- 


The policy 














cient that unusually good service can 





sive storms passed through Dickey and 
Logan counties; Wells, Eddy, Foster and 
| Gris counties; Slope, 3owman and 
| Adams counties. The latest storm of any 
importance passed through Stutsman, 
LaMoure and Barnes counties. 








Ses 








Steam power, he said, while still in use 
in some instances, is becoming obsolete, 
Timers too near the boilers form one of 
the main hazards where steam is used, 
he pointed out. Another hazard, he said, 
was the stack passing through a frame 
roof. In the use of gasoline power, tanks 
should be buried in the ground and away 
from the mill. Danger from oil and gas- 
cline form some of the main hazards in 
that type of power. New hazards are 
being created continually with new types 


on the hail situation in that state this | 0f£,™@chimery and power, Mr. Anderson 
wig Wis Sinsen. aii: said. He also pointed to hazards of elec- 

yea . 5 Sa) tric power and gave precautions which 
Hail losses in the state are much | should be taken in all miils to avoid the 

lighter in 1922 than they were in 1921. | Possibility of fire. 

Only 4,892 claims reported to the State —_— 

Hail Insurance Department up to July Hunkel Milwaukee Board Secretary 


MILWAUKEE, WIS., July 18—At the 
regular monthly meeting of the Milwau- 
kee Board E. Philip Hunkel, of the G. P. 
Hunkel & Son Insurance Agency, was 
; elected secretary of the board to fill the 





the season, In July, 1921, the depart- | unexpired term caused by the recent 
ment received over 15,000 claims. |} death of J. O. Myers, 

The storms have been very scattered | The resolutions committee, consisting 
this season. Reports of hail losses have | of Messrs. Rebhan, Wilson and Schnei- 


der, submitted a resolution on the death 
of Mr. Myers, which was adopted by a 
unanimous rising vote. The _ universal 
love and esteem for Mr. Myers was ex- 
pressed in the meeting by Messrs. Reb- 
han, Greene and Leedom. All members 
present felt that a great loss had been 
sustained by the board. 


So far not much indemnity has been seciiipeaeenal 
allowed, as the damage has been very Tebacco Business in Wisconsin 
light. The greatest destruction has, of 

course, been done on rye and in several MADISON, WIS., July 18 — Reports 
instances total loss has been allowed. | from the tobacco raising sections of 
About 4,000 claims have already been | southern Wisconsin are to the effect 
settled and before the end of the week | that better terms are being obtained 
every claim now recorded will be settled. | this year on tobacco insurance against 
esa | damage. Eight percent is charged a 
: : premium and total damages can be 
Discusses Flour Mill Hazards obtained up to $200 an acre, while for- 


OSHKOSH, WIS., July 18—Power, ma- 
chinery, light and heat were pointed out 
the four sources of danger from fire 
in flour and feed mills, by J. E. Anderson, 


as 


July 6-8, was called upon to pay a $600 representing the Millers’ Mutual of Min- 
claim because of .9 of an inch of rain, | Neapolis, in an address at the recent 
July 7 The policy was for $1,800 for | meeting here of the Wisconsin State 
the three days with a premium of $225, | Millers’ Association. Mr. Anderson, in 


that there have always been what 
known as inherent hazards but that they 
are misnamed, for somewhere something 
is at fault or fires would not take place. 





his address on “Fire Prevention,” stated 
are 


$60 an acre. It is said that considerable 
insurance’ in this line has been written 
during the past two or three weeks, 4 
growers selling damaged tobacco figure 
that the insurance has partly paid for 
the crop. 


| merly the total loss was adjusted at only 
| 
| 


Dakota Hail Claims Light 


State hail fund officials in both North 
and South Dakota report the volume of 
claims so far rather lighter than last 
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year. In North Dakota, slightly more 
than 3,000 claims had been received up 
to July 1, which is a little in excess of 
last year’s number, although the amount 
is not as large. 

In South Dakota only 990 claims had 
been received up to July 11, as against 
several thousand at the same time’ last 
year. 


Slump in Premium Tax 


ST. PAUL, MINN., July 18—A falling 
off of nearly $35,000 in the tax collected 
from fire insurance companies to assist 
the voluntary fire departments through- 
out’ the state is reported by. George 


Wells, acting commissioner of insurance. | 


This slump of more than 15 percent, Mr. 
Wells said, was caused by a deflation of 
property values during the past year. 
The tax collected this year was $194,- 
716.61 as compared with $229,018.57 last 
year. 


Minneapolis Insurance Baseball 


MINNEAPOLIS, MINN., July 18—The 
Conklin-Zonne-Harrison ball team de- 
feated the General Inspection Bureau 
team 9 to 6 last week, which places them 
tied for third place in the Minneapolis 
Insurance League. 

The standing is as follows: 


Won Lost 
Northwestern Fire & Marine.. 4 1 
Baas. W. Sexton & Co......... 1 1 
Conklin-Zonne-Harrison ...... 2 3 
General Inspection Bureau... 2 3 


Wisconsin Notes 

Charles E. Cormany, Milwaukee, state 
agent in Wisconsin for the Chicago Fire 
& Marine, is now located in room 315 
Insurance Exchange, 373 Broadway. Mr. 
Cormany, who was until recently state 
agent in Wisconsin for the Scottish Union, 
previously occupied offices with the 
Gaedke-Miller Agency, 202 Insurance Ex- 
change. 

Dedication of the new office building at 
Stevens Point, Wis., of the Hardware 
Dealers Mutual Fire and the Hardware 
Mutual Casualty will be formerly ob- 
served Aug. 2. Invitations are being ex- 
tended to officials of the Wisconsin insur- 
ance department and industrial commis- 
sion, to merchants and officials of other 
state mutuals. 

Amendments to the ordinance regulating 
construction and maintenance of garages 
have become effective at Madison, Wis., 
this week. The ordinance now provides 
for the construction of entirely fireproof 
buildings in the capitol park zone, which 
extends two blocks back of the square, 
and in certain downtown sections. No 
pits are allowed lower than six inches 
below the adjoitting floor level. Garages 
outside of the zone may be of semi-fire- 
proof construction. 


Minnesota Notes 


Charles J. Lund, assistant manager of 
the general inspection Bureau at Minne- 
apolis, is spending a couple of weeks near 
Backus, Minn. He and his wife and a 
party of friends have a cabin out in the 
lake district near there. 

Philip Olson, state agent for the Na- 
tional Liberty in Minnesota, was married 
last Saturday night to Miss Olive Kath- 
erin Earle of Minneapolis. Mr. and Mrs. 
Olson are on a wedding trip in Northern 
Minnesota but will be at home in Minne- 
apolis about Aug. 1. 


When Henry Arneson, local agent at 
argo, N. D., returned home after an ex- 
tended vacation trip he found that bur- 
glars had entered his home and made off 
with about $600 worth of furs, jewelry 
and clothing. 


Urge Student Fire Departments 

LINCOLN, NEB., July 18—Fire Marshal 
Hartford of Nebraska has taken up with 
various city school boards the question 
of organizing high school fire depart- 
ments. Many schools are equipped with 
fire fighting devices, such as fire extin- 
guishers, standpipes and hose, but no 
Plans have been made to use these de- 
Vices effectively in case of fire. The fact 
that women are largely in charge of the 
schools makes it impossible for them to 
handle the equipment effectively. 

“There is much talk of student self 
government,” says Mr. Hartford, “in the 
high schools where the students are pre- 
Sumed to be old enough to have some 
measure of discretion. High school fire 
departments would offer most valuable 
training as well as increasing the safety 
of the school building and pupils. 

“The proper student department has a 
chief who organizes his forces just as is 
done in industrial plants, so that each 
Member knows just what he is to do in 
case of an alarm and goes ahead and 
does it. One group could escort the 
other pupils to safety, others attend to 
\urning in the alarm, others put into 
Use whatever equipment is at hand and 
Still others remove valuable property 
from the fire zone.” 
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HOME OFFICE,PIERCE BUILDING 


CHAS. W. DISBROW, PRESIDENT 





“All Kinds of Insurance on Automobiles” 




















Its Name Indicates Its Chaiacter. 


Operating Along Sound Lines. 


American National Fire Insurance 
Company 
Capital $500,000 


CHAUNCEY B. BAKER, President 


COLUMBUS, 
OHIO 


JOHN A. DODD, Secretary 


Progressive, Yet Conservative. 








FRED. B. LUCE, Manager 


PROVIDENCE, RHODE ISLAND 





PROVIDENCE WASHINGTON INSURANCE Co. 


Every Form of Policy Issued Covering the Hazards of Fire—Tornado 
—Marine—Transportation—Riot and Civil Commotion—Sprinkler Leakage— 
Automobiles, Against Fire, Theft and Collision. 


New England’s Oldest Company—One Hundred and Twenty-two Years of Service 
WESTERN DEPARTMENT, CHICAGO, ILL. 


Cc. E. CLUTIA, Asst. Manager 








INS. CO. OF AMERICA 
NEW YORK 


“One of the Giants” 


OU KEN |, 


ASSETS 
December 31, 1921 
S. Gov’t Securities......$ 5,622,290.00 
Other Bonds and Stocks.... 9,027,084.10 
Loans on Bonds and Mort- 
gages 60,000.00 
Cash in Banks and on Hand 693,376.51 
Premiums in, Course of Col- 
1,508,341.65 
214,507.38 


WRENN nandgecukecedguee aaeal 
EOCGE AOR las cccusccacans $17 125,599.64 


Accrued Interest and Other 
Assets 





ANNUAL STATEMENT, JANUARY 1, 1922 


LIABILITIES 
Unearned Pre- 
mium Reserve.$8,062,829.72 
Losses in Course * 
of Adjustment 1,316,999.93 
Commissions and 
other Liabilities 


447,597.70 
Capital 


Stock... 2,000,000.00 $11,827,427.35 





Net Surplus Beyond Capital 
and all Liabilities.......... $ 5,298,172.29 
Surplus to Policyholders.... 7,298,172.29 





CHICAGO 


Western Department 


c. P. HELLIWELL 
Cc. F. THOMAS 





W. E. McCULLOUGH, Manager 


} Joint Assistant Managers 














United States Automobile 
Insurance Company 


A STOCK COMPANY 


AUTHORIZED UNDER TIIE LAWS OF IOWA 


Des Moines, Iowa 
AUTOMOBILE CASUALTY INSURANCE 


Facilities For Full Coverage Planted With Our Agency 


A. G. OGLE, Secretary and General Manager 
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IN THE MISSOURI VALLEY 
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HAIL MUTUALS HEAVY LOSSES 
Des Moines Company Which Entered 
Nebraska This Year, Eard Hit by 
Recent Storm 
OMAHA, NEB., July 18.—Interest- 
ing figures develop from the hail storms 
in Nebraska the night of July 11. Espe- 





Farmers Mutual Hail of Des Moines. 
This company entered Nebraska and 
was authorized to write business March 
11. A general agent of the company 
states that it wrote $8,000,000 coverage 
during the season to July 1. In the 





Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 





Capital - - - - $250,000.00 
Surplus te Pelicyhelders ever $910,000.00 


@M. F. OELMAN, Pres. WM. F. KRAMER, Secy. 
E. J. WEISS and H. J. FAVORITE, Specie! Agents 











The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, Jan. 1, 1922 $4,710,586.53 





Capital Stock . . .. 750,000.00 
Re-Insurance Reserve. . 2,692,304.24. 
Reserves of other Liabili- 

we. ‘ 478,099.62 


Surplus to Polieyh ues 1,540, 182.67 


— Writing — 


Fire Tornado 
Sprinkler Leakage 
Rents Use and Occupancy 





cially interesting are the figures of the | 





FIRE—TORNADO-— AUTOMOBILE 


COMMERCIAL UNION 
Assurance Co., Ltd., of London 
PALATINE 
Insurance Co., Ltd., of London 
COMMERCIAL UNION 
Fire Insurance Co., of New York 
UNION 
Assurance Soc., Ltd., of London 
CALIFORNIA 
Insurance Co., of San Francisco 
WESTERN DEPARTMENT 
N.E. Cor. Ciark and Monroe Streets 
Chicago 
FRED A. RYE, Manager 


A. M. NELSON, Asst. Manager 
J. C. GRIFFITHS, Asst. Manager 











Dayton Mutual Fire 
Insurance Co., "Sui0" 
B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 
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| ported in the second zone. 





| subject 


eastern central counties, 21 in number, 
$4,630,000 was written and as high as 
$30 per acre on corn; in Cass county 
$453,000. Ohoe county $508,000, Saline 
county (north half) $200,000, Hamilton 
county $321,000, York county $350,000. 

Eight hundred losses have been re- 
\ represen- 
tative of the Farmers Mutual reports 
losses in the storm through Cass coun- 
ty at $250,000, Saline county $100,000, 
and York county $200,000. The storm 
of July 11 that hit a strip two to three 
miles wide through Murray in Cass 
county went on into lowa and as the 
Farmers Mutual has always been a 
heavy writer in Mills and Fremont 
counties, the losses there must have 
been heavy. 

This business is written on a promise 
that the rate shall be $2.50 or less in 
Zone 1 and $4 or less in Zone 2, with a 
promise that regardless of losses the 
company’s surplus will be drawn on for 
any amount over stock company rates. 

Many former stock company agents 
are reported to have written business 
for the Farmers Mutual this season. In 
comparison with the requirements for 
stock company policies the proposition 
of the Farmers Mutual has seemed at- 
tractive to both farmers and agents. 
The applicant signs an application with 
a sort of note attachment which in- 
cludes the attorney’s fee and collection 
cost clauses. He pays $1 policy fee and 
his premium is due Oct. 1 and may run 
until! Nov. 1. 

Then a 2 per cent charge added to 
premium and if the accounts run until 
Jan. 1 a 10 percent add tional collection 
charge is added. The agent solic’ting 
the business is allowed $7 per thousand, 
$6 of which is pad by the company in 
cash when the application is turned in. 
The other $1 is used as a holdback. 

At an average rate for the two zones 
to the assurance of maximum 
the $8,000,000 of bus’ness should 








rates 


| have developed about $3,000,000 in gross 


to 
| losses in the zones 


| Where 


premiums. 
be 


To the recent big losses are 
added a large number of small 
further west. 

It is reported that the attorney gen- 
eral of Iowa has ruled that the surplus 


built up by the Farmers Mutual Hail 
on Iowa business cannot be used for 
:osses on other states, as in Nebraska, 


it began business this year. 


TO TRY CASE ON DEPOSITIONS 


} of 


Agreement Reached as to Frocedure to 
Be Followed in Rate Lit'gation 


in Kansas 
TOPEKA, KAN., July 18. The 
Kansas rate case is to be tried on de- 
positions and interrogatories. This is 


the decision reached by attorneys in the 
suit brought to enjoin the enforcement 
of the order of the Kansas department 


to reduce fire rates 15 percent and in- 
crease some special classes as high as 
40) percent. Che order was made in 


January and the effective date was set 
for March 1. Before it became effec- 
tve the companies applied for an in- 
junction. The district court recently 
overruled the demurrer of the insur- 
ance department and attorney general. 
As many of the attorneys and some 
the executives of the companies are 
now on vacations and others are going 


| during the next month no work will be 


| done 


| evidence 
| company 


| eral, 


| the 


in the case until early in the fall. 
The attorneys for the compan‘es an- 
nounced that they will submit all their 
by depositions of insurance 
officials. This was agreeable 
to the department and the attorney gen- 
The state will obtain its evidence 
by interrogatories to be submitted when 
companies have completed taking 
all the depositions. It will not be nec- 
essary for the companies or the state 
to bring a large number of insurance 
officials and the books and records of 
the companies to Topeka for the trial 


NATIONAL 
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and this method will also save 
deal of the time of the court in 
the case. 


a great 
hearing 


New Kansas Statement Blanks 


Insurance companies operating in 
Kansas will have entirely different form 
of annual statement blank to work on 
when it comes time to make up the re- 


ports for 1922. Superintendent Tra- 
vis has heen notified that the state 
printer will make and not purchase the 
blanks. Heretofore the blanks have 
been purchased from specialty houses 
which got out the blanks for all the 
states, followng the strict convention 
form. Charles Hobbs, actuary for the 
department, is now at work drafting 


the new forms and these will go to the 
printer within a short time. 

The new forms will conform rather 
closely to the convention form of re- 
ports. There is some information re- 
quired in the convention forms which 
the Kansas department does not regard 
as necessary and there is some other 
information which the Kansas depart- 
ment wants in greater detail that has 
no special place in the convention form. 
The new form will bring to the state 
department more complete information 
on some items than it has been able to 
get from the ordinary reports. 


Expect Big Meeting Despite Strike 

DES MOINES, IA., July 18—IlIowa fire 
insurance men are pointing out that the 
railroad strike, in case it is not settled 
hefore that time, should not be a bar to 
heavy attendance at the state convention 
of local agents at Mason City, Aug, 1-2. 
Northern Iowa is a network of gravel 
and paved roads and it is perfect for 
automobiling. It is but a four-hour drive 
from Des Moines and is easily accessible 
to all parts of the state. Responses re- 
ceived by Secretary A. J, Verran of Des 
Moines indicate that the attendance will 
be large. 

“IT hardly expected such an enthusias- 
tic reply to my announcements thus far 
in advance of the convention,” he said. 
‘The agents are ‘rarin’ to go’ and the 
excellence of the program will. I am 
sure, appeal to them strongly. IT am 
certain they will find it well worth while 
to attend, if even for one day only.” 

Preparations are being made for 200 
agents at the Hanford, the elaborate new 
hotel which will be headquarters, 


Heavy Nebraska Ha’‘l Loss 


OMAHA, NEB., July 
storm caused a heavy 
York, Cass and Saline 
stock companies have 
limited business in this section of the 
state, the Omaha office of the Western 
Adjustment reports that it has handled 
300 claims as a result of the storm. The 
hail was accompanied by a high wind 
which also caused a heavy loss. The 
combination hail and tornado storm 
started about three miles west of Davey, 
Neb., extending east to Greenwood, a 
distance of 11 miles. It is estimated 
that the storm affected more than 10,000 
acres of land and caused a loss to corn 
of over $90,000. The wheat loss cannot 
be determined, although it known 
that it will be large. 


19—A severe hail 
last week in 
counties. While 
written only a 


loss 


is 


Nebraska Seven Months’ Losses 


LINCOLN, NEB... July 18—Nebraska 
fires in the seven months ending June 1 
totaled 882. Of this number 230 occurred 
in Lincoln, with property loss of $22,800; 
in Omaha, 133 fires, loss, $50,047; balance 
of state, 519, loss. $1.054.000, a total in 
the state of $1,127,000, 

State Fire Marshal Hartford has desig- 
nated July as Fire Prevention Month 
and is urging citizens to look over their 
property and remove all fire hazards. He 
is urging upon mayors and councils to 
appoint a fire prevention committee of 
live, wideawake persons to stay on the 
job all of the time. point out fire menaces 
and assist in the enforcement of the law. 


May Change Missouri Laws 

JEFFERSON CITY, MO., July 18.— 
The next session of the Missouri legisla- 
ture will be called upon to pass a fire 
marshal law and repeal the valued policy 
law enacted four years ago. The neces- 
sity for this was brought out by the efforts 
of Superintendent Hyde in trying to lower 
the rates in the state. It was pointed out 
that Kansas, Tllinois and Iowa all have 
fire marshal laws, the enforcement of 
which has driven all the fire bugs and 
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crooks of those states into Missouri, 
where they are operating to such an ex. 
tent that fires of an incendiary nature are 
reported daily. Other superintendents in 
the past have tried to have a fire marshal 
law enacted but without success. 





Take Cases to U. S. Court 


DES MOINES, IA., July 18—Ten fire 
insurance companies which are resisting 
payment of insurance policies on the 
Clapp block, which was destroyed by fire 
in April, have secured a transfer of the 
cases started by the owners of the strue- 


ture to federal court. It is probable that 
it will not come up until the November 
term. The companies offered to settle 
for $51,000, on their grounds that the 
Clapp block was old and by no means 
worth the $81,000 that the owners seek 
to collect. Defendant concerns include 


the Hartford, Northern, London & Lan- 
cashire, Sun, North British & Mercantile, 
North America, Home, Continental and 
Commercial Union, 





Judgment Against Iowa Mutual 


DES MOINES, IA., July 18—Some in- 
teresting points were raised in litigation 
here when Leonard Christina was 
awarded $3,000 on a fire insurance policy 
carried in the Northwestern Mutual of 
Ida Grove on his creamery at Norwalk, 
Ia. The creamery was destroyed by fire, 
It developed that the policy had been 
ieft with a third party to deliver to 
Christina but he had failed to do so and 
the defending company claimed that he 
was not in effect a policyholder, Fur- 
thermore, the company claimed that the 
state fire marshal had investigated the 
fire and set up the claim that there were 
evidences of incendiarism. The court 
ruled that neither defense was sufficient 
‘and awarded the face of the policy to 
the insured. 


Take Over Rathburn Agency 


Brothers of Fremont, Neb, 
have taken over the Rathburn agency 
there. M. C. Rathburn goes to Lincoln 
to take charge of the insurance depart- 
ment of the First Trust Company, Rey- 
nolds Brothers will operate the agency 
under Mr. Rathburn’s name. Companies 
in the agency are the Rochester Depart- 
ment and Minneapolis Fire & Marine. 
Reynolds Brothers have state agencies 


Reynolds 


for the Northwestern Fire & Marine, 
Federal, Citizens, Bankers & Shippers, 
Pacific and New Jersey Fire. 





Riot Business in Kansas City 


KANSAS CITY, MO., July 18—The rail- 
road strike has had its effect on the in- 
surance business—a _ favorable effect, 
however, A good deal of riot business 
is being written, especially for mercan- 
tile companies whose plants are near 
railroads. 

R. B. Jones & Sons are advertising the 
fact that carriers are not liable for loss 
on property resulting from riots or 
strikes, but that policies can be secured 
which will protect goods in transit from 
damage due to strike. The ‘‘ad” further 
informs the public that parcel post, 





TABULATOR 


Expert tabulating machine operator, one with 
a broad experience in fire insurance general 
agency work. ust be familiar with National 
Board classifications. 


National Liberty Ins. Co. 
207 North Michigan Avenue, Chicago, Ill. 








Assistant Examiner 
Wanted—by the western department 


of a fire insurance company at Chicago, an 
experienced assistant examiner. 


Address B-40 
Care The National Underwriter 








SPECIAL AGENT 


A Company, writing only the Automobile Liability, 
Property Damage and Collision lines (no Fire or 
Theft) wants a Special Agent or Field Man for Okla- 
homa and northern Texas. Salaried position. An at- 
tractive opportunity for an experienced man who un- 
derstands how to stimulate and increase Agents’ pro- 
duction. Address B-31, care The National Under- 


writer. 








—_—————— 


SCHEDULE MAN 


Wanted experienced and capable Dean schedule 
rate man, who has had agency and soliciting &- 
perience. Replies confidential, —— age. 
whether married, experience and salary expect- 

ning in large town in northwestern state. 
Address B-34 care The National Underwriter. 
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Opening 
Pocketbooks 


N article of merit and 

an aggressive but 

courteous selling method 

will open buyers’ purse 
strings. 


The Fire Association has 
proved the merits of 
its policies for over one 
hundred years. This com- 
pany has complete confi- 
dence in the ability of its 
agents. 


The agents who have 
the same confidence 
in themselves and Fire 
Association policies as 
the company has, are 
bound to succeed. 


FIRE ASSOCIATION 
of PHILADELPHIA 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


CH ICA GO 
J. M. Thomas 


Manager 
F. H. Burke A. F. Powrie 
Asst. Manager 


2nd Asst. Manager 














Are You Using 
Our 


Handy Auto 


Reference Table 


You May Have One 
Upon Application 


AUTOMOBILE DEPT. 


HANOVER FIRE 
INSURANCE CO. 
NEW YORK CHICAGO SAN FRANCISCO 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1874 
Assets - - - - - - - - = - $236,633.88 
Liabilities - - - - - $ 65,508.02 
Net Cash Surplus - - - - 171,125.82 236,633.84 
Contingent Assets - - - - - - + 373,957.03 
Total Resources of Company $610,590.92 
Total Amount at Risk - - . - - $ 11,748,385.00 
TotalLossesPaid . - --- - 789,495.83 
Total Savings to Policyholders - - 661,460.46 


E. J. FORDNEY, Pres. J. M. COOK, Sec’y 


Present Rate of Dividend to Policyholders, 
5 per cent 











transit and marine policies do not cover 
the strike contingency. 


Compiling Experience by Classes 
TOPEKA, KAN., 





July 18—The annual 
Statement of the underwriting experi- 
ence of the fire insurance companies 
operating in Kansas will be completed 
by the state insurance department in the 
eourse of the next two weeks. Three 
years ago the department began requir- 
ing the companies to make separate re- 
ports on their underwriting experience 
for all classes of business written in this 
state. This tabulation furnishes some 
interesting information on what the in- 
dividual companies are doing on various 
lines and what all the companies are 
doing on all the different classes of in- 
surance they write. 

The figures compiled heretofore have 
shown a wide variation each year. On 
one line the companies may show an 
underwriting profit one year and a big 
loss the next. The information has not 
been compiled for a long enough period 
to form a stable basis for checking up 
the experience on all the classes. But 
thé figures furnish a very interesting 
and instructive tabulation on the many 
lines handled by the various fire com- 
panies and should be a valuable contri- 


bution to insurance information in this 
state as the tabulation is made each 
year. 


Damage by Windstorm 


OMAHA, NEB., July 18—A heavy wind- 
storm, classed locally as a_ tornado, 
passed six miles west of Bloomfield, 
Neb,, last week. One farm, $12,000 dam- 
age, resulted from wrecked buildings. 
In the same storm wind, at St. Charles, 
Ss. D., wrecked the elevator and lumber 
yards. 

In both storms heavy damage was done 
to timber and crops. 


“Uncle George” Newman Improving 


DES MOINES, IA., July 18 yeorge C. 
Newman, veteran fire insurance adjuster, 
who has been critically ill at his home 
in Des Moines, is very much improved. 
He has been able to be up and around 
the house and insists that he will be 
able to enjoy his 75th birthday next 
week at the table with his family. “Uncle 
George” has had heart trouble, but it is 
considered that his condition at present 
is not serious. 





Seek Firebugs in School Loss 


LAKE CITY, IA., July 18—Destruction 
by fire of the West View high school 
building, which could not be duplicated 
for $100,000, has roused 
city to a hunt for firebugs. No other 
eause for the fire can be given and this 
theory is strengthened by recollection 


people of this | 





of many other fires of unknown origin 
in recent months. Insurance of $32,000 
was carried on the building and its 
contents, 


Topeka Needs New Equipment 


TOPEKA, KAN., July 18—The city of 
Topeka is threatened with an increase 
in insurance rates unless it spends some 
money for additional equipment. This 
information was presented to the city 
commissioners last week by Chief Han- 
lon when he offered the budget of the 
department for the new year. Mr. Han- 
lon said that the department needed a 
new combination pumper and chemical 
engine with automotive equipment more 
than anything else at the present time. 
Of course allowances have to be made 
for new hose and equipment which be- 
comes worn in service. The department 
has a double platoon system, so that 
additional men are not needed at pres- 
ent, but some more modern equipment is 
required to keep down the insurance 
rates. F 


Helmers Loss Adjusted 


KANSAS CITY, MO., July 18—Claims 
have been adjusted on the Helmers Man- 
ufacturing Company, which was struck 
by lightning May 23. The bolt ignited 
packing material and resulted in a fire 
which caused a good deal of loss to 
stock. The adjustment shows the great 
stock loss and the comparatively small 
building loss. The Helmers company 
earried $274,892 on building. The loss 
was adjusted at $16,213, whereas the 
contents loss was practically total with 
| $350,000. The salvage is being handled 
| in Chicago by the Underwriters’ Salvage 
Company. 





Rat Poison Causing Fires? 


AMES, IA., July 18—Phosphorus rat 
poison is largely responsible for mys- 
terious fires on Iowa farms, according 
to theory advanced by M. F. Yakish, a 
Cedar Rapids insurance man, who has 
| written the chemistry department of the 
| Iowa State College for an opinion. Re- 
sult of investigation of one fire detailed 
by Mr. Yakish indicated that use of 2 or 
3 percent phosphorus poison was respon- 
| sible for the blaze. Inquiries he has 
made in other cases revealed that the 
victims of the fire had used phosphorus 
rat poison extensively. 





Two of the four scholarship men sup- 
ported at Armour Institute by the North- 
west association are working out of the 


| Nebraska Inspection Bureau office and 
| getting practical experience. They are 
| W. Hale Baldwin and L. C. Thoelcke. 





| aA F 
| agency of 
| Rapids, Ia., 


Shira has purchased the local 
Clarence H. Tyrrell at Sioux 
and took charge July 1. 
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KENTUCKY AND THE SOUTH 








DISCUSS BROKER’S ACTIVITIES 


Yazco-Mississippi Delta Agents’ Asso- 
ciation Holds Lively Session at 
Greenwood, Miss. 


GREENWOOD, MISS., July 18.— 
The activities of the newly organized 
brokerage firm of Gregg Black & Co., 
with officers at Vicksburg and New Or- 
leans, and the attitude of the companies 
toward brokered business were the chief 
topics of discussion at the meeting here 


last week of the Yazoo-Mississippi 
Delta Local Agents’ Association. 

J. H. Johnson of Clarksdale, presi- 
dent of the association, told of Mr. 
Black’s solicitation of the line of the 
Planters Manufacturing Company of 
that city. The manager of the com- 


pany had inquired as to the companies 
in which the line was to be placed and 
reported that Mr. Black said he would 
give him “One of Mr. Ross’ policies; 
that his (Black’s) firm had all the facili- 


attendance at the meeting and denied 
making any such arrangement. He said 
Mr. Black might have misunderstood a 
conversation he had with him recently, 











in which he told him that when his firm 


ties of Mr. Ross’ office.’ 
Ross Enters Denial | 
J. B. Ross of New Orleans, who is | 
general agent for the Sun, Palatine, 
Yorkshire, and other companies, was in 


qualified as brokers under the Teenie 
law, that he would handle its Louisiana 
business for him. He concluded by 
reiterating his denial of the charge, and 
promising that he would not accept any 
brokered risks from Mississippi except 
from agents who were unable to place 
their lines in admitted companies. 

A message was read also from J. H. 
Doyle, assistant counsel for the Na- 
tional Board, in which Mr. Doyle said 
that the Board companies would abide 
by the agreement he made with Mr. 
Johnson as to brokering Mississippi 
business. 

Resolutions Uphold Henry 
also were made by 
H. N. Taliaferro, superintendent of 
agents for W. L. Nelson & Co., of Mem- 
phis, and William Thornton of Jackson, 
who spoke of the attacks being made on 
Commissioner Henry and reminded the 
association that Mr. Henry had always 
been a good friend of the agents, After 
he concluded, a resolution was adopted 
unanimously expressing the association’s 


Brief addresses 


sympathy for Mr. Henry, its absolute 
confidence in his integrity and its ap- 
preciation of his service as insurance 


commissioner. 

At a luncheon following adjournment 
Frank Hall, secretary of the Greenwood 
Chamber of Commerce, declared that not 
only the Greenwood Chamber of Com- 
merce, but every other local ehamber in 
Mississippi and ‘the state chamber of 
commerce had vigorously opposed Stokes 
Robertson's persecution of the fire insur- 
ance companies. Mr. Hall said that all 
of the commercial bodies recognized the 
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need for local agents in the conduct of 
the insurance business and all of them 
believe the absolute necessity for a cen- 
tralized standard rating bureau. 


Mississippi Fire’s Position 


George A. Wilson of Greenwood, 


presi- 
dent of the Mississippi Fire, reviewed 
the progress of his company since its 


erganization in May, 
iis attainments had been most satis- 
factory to the management. “If we had 
Known as much about the fire insurance 
business last year as we do now,” said 
Mr. Wilson, “we would have saved our 
company $200,000 which we paid out for 
reinsurance premiums. With the com- 
ing of the fall months the agents are 
naturally interested in cotton facilities 
and I want you to Know that the sky is 
our limit.” 

L. D, Caldwell, president of the Mer- 
chants Union of Jackson, and president 
of the Mississippi Association of Insur- 
ance Agents, was also present and made 
a brief talk. 


1921, declaring that 


VIRGINIA AGENTS PROGRAM 





Case, Turner and Patterson to Be 
Principal Outside Speakers at 
Norfolk Meeting 


RICHMOND, VA., July 18.—Ad- 
dresses by C. R. Patterson, secretary 
of the Southern Automobile Confer- 


ence, Atlanta; G. E. Turner, counsel 
for the Casualty Information Clearing 
House, and James L. Case, president 
of the National Association of Insur- 
ance Agents, will feature the twenty- 
fourth annual convention of the Vir- 
ginia Association of Insurance Agents 
to be held at the Monticello Hotel, 
Norfolk, Aug. 17-18. Governor Trinkle 
of Virgin‘a may also deliver an address 
at the convention. He has promised 
to do so if he finds that it is possible 
for him to be present. 

The address of welcome will be 
livered by Albert L. Roper, mayor of 
Norfolk, and the response will be 
made by Robert Lecky, Jr., of Rich- 
mond, in behalf of the Assoc‘ation. 
Maurice Long of Norfolk will make a 
talk on the “Value of Any Agent to 
the Insured.” Other talks will be made 
by James T. Catlin, Jr., of Danville, a 
former state president, and by T. Alfred 
Fleming, conservation supervisor of the 
National Board. Charles F. Holden 


de- 


of Alexandria is also down on the 
program for a talk, as is Col. Joseph 
Button, Virginia insurance commis- 
sioner. 

Finishing touches have yet to be put 
on the program which was mapped 


out last week at a meeting of the ex- 
ecutive committee in Richmond. C. P. 
Walford, Jr.. chairman, will submit the 
report of this committee. Following 
the preliminaries incident to the open- 
ing of the convention, Col. Edward E. 
Goodwyn of Emporia. president of the 
association, will read his annual report. 
This will be followed by the report of 


F. S. Blanton of Farmville, secretary- 
treasurer. In the open forum on the 
second dav, each speaker will be 


limited to five minutes. 





Losses at Charleston, Miss. 


Charleston, Miss., is rapidly receiving 
a bad burning reputation among fire in- 
surance companies. One adjuster re- 
eently said “they even burn coal in 
summer in Charleston,” referring to the 
conflagration of the Charleston Coal 
Company last week. The Ohio Valley and 
the Palmetto Fire were the only stock 
companies on the risk, the remainder of 
the line having been carried by the Na- 
tional Hardware Dealers and the Hard- 
ware Dealers Mutual of Huntington, Pa. 
This is the third in a series of fires 
occurring in Charleston the last few 
weeks. 


Richmond Exchange Elects 


RICHMOND, VA., July 18—Officers of 
the Richmond Fire Insurance Exchange 
were elected at its annual meeting Fri- 


day as follows: George W. Warren, 
president; Walford W. Hardwicke, vice- 
president; Archer L. Richardson, secre- 


tary and treasurer. Mr. Warren was 
chosen to serve his second successive 
term. Mr. Richardson is entering upon 


his third term. These three officers with 
the 


foHowing comprise the executive 
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committee: W. T. Johnson, H. U. Ebel, | Street Coburn, manager of various other | Miss., that the firm of Moreland & Prick- C. M. Trueheart, head of the Louisville, 
Milton J. Straus, and Frank D. Epps. | companies now operating in Mississippi. | ett, local agents, has been dissolved by | agency of Timberlake & Trueheart, 


President Warren outlined the progress 
made by the exchange during the past 
year and expressed particular gratifica- 
tion at the number of new members ad- 
mitted during the year. The total en- 
rollment of agencies is now 32, almost 
double what it was a year ago. The 
meeting was held at “Coraland,” the 
country home in Chesterfield county of 
Douglas Wherry, of the Virginia Fire & 
Marine. Following the business session, 
this company was host at an old-time 
dinner on the lawn. It was strictly a 
stag party with a total attendance of 
53. The trip to and from “Coraland” 
was made in automobiles. 


Flood Damage at Richmond 


RICHMOND, VA., July 18 — Property 
damage estimated at between $250,000 
and $400,000 resulted from an overflow 
of Shockoe Creek in Richmond, Va., last 
week during a cloudburst ‘and severe 
electrical storm. Damage from the flood 
waters ‘was done principally in the vi- 
cinity of the mouth of the creek where it 
empties into James river. Show win- 
dows of stores on Main street were 
smashed by the onrush of the freshet 
and in some instances water rose to a 
depth of four and five feet in the stores. 
There was practically no flood insurance, 
although a freshet in 1916 did nearly 
$200,000 damage in the same vicinity. 
This was due presumably to the fact 
that the city was held liable for the 
damage wrought on that occasion in a 
test case decided by the Virginia Su- 
preme Court of Appeals. Reports from 
country districts indicate that consider- 
able damage to crops resulted from 
severe hail storms in some sections of 
the state last week. 

Plan Mississippi Meeting 

JACKSON, MISS., July 18—L. D. Cald- 
well president of the Mississippi Associa- 
tion of Insurance Agents, states that he 
will probably set some date in August 
for the regular annual meeting of the 
state association. 

Inasmuch as the Supreme Court has 
adjourned without handing down a de- 
cision in the anti-compact suit, there are 
a few who hold the opinion that there 
would be little for the association to dis- 
cuss if a meeting were held now. How- 
ever, several agents have expressed the 
opinion that the Mississippi association 
should lay plans right now to secure the 
enactment cf an adequate agents quali- 
fication law, The recent stir over brok- 
ered risks will of course be discussed. 
With the limited number of carriers 
licensed in Mississippi there has been an 
unavoidable tendency to dual and mul- 
tiple agencies and those who are opposed 
to the multiple idea believe that plans 
should be laid to stop this tendency 
when larger facilities are available. 


Chadwick’s Mighty Offer 


LOUISVILLE, KY., July 18—Much in- 
quiry is made as to the standing of Chad- 
wick & Co., with offices at 708 Realty 
building in this city. It has sent out over 
the country form letters offering to place 
surplus and difficult fire insurance lines, 
stating that the firm has made arrange- 
ments with prominent American and for- 
eign companies to take the liability. The 
firm states that it pays “exceptional brok- 
erage commissions to local agents and 
brokers anywhere in the United States or 
Canada” The -corresponient of The 
National Underwriter called on Chadwick 
& Co., asking what companies they used 
in their business. Mr. Chadwick said that 
he did not care to give out any informa- 
tion on the subject. Chadwick formerly 
operated in New Albany, Ind., Covington, 
Ky., and Cincinnati. 


First U. & O. in Mississippi 


JACKSON, MISS., July 18.—It is be- 
lieved that the first use and occupancy 
cover written in Mississippi since the 
withdrawal of the old companies was 
placed last week, the policy having been 
issued by the office of Boyle & Jenkins 
of Clarksdale. The amount was $10,000, 
and the company taking the risk was the 
New York State Fire of Albany. 


Hampton Roads in Mississippi 


JACKSON, MISS., July 18—The posi- 
tion of the Merchants Union Underwrit- 
érs of Jackson was greatly strengthened 
last week. by a reinsurance treaty be- 
tween the Merchants Union and the 


Hampton Roads Fire of Norfolk, Va. The 
business of the Hampton 
Bessie 


Mississippi 
Roads will be managed by Mrs. 


James A. Blainey, vice-president, and 
Harold Knox, secretary of the Hampton 
Roads, spent several days in Mississippi 
during the past week, in connection with 
the entry of their company into the state. 
It is currently reported in Jackson 
that the Republic Fire has withdrawn 
from the office of the Merchants’ Union 
Underwriters, managed by Mrs. Bessie 
Street Coburn, and that the Mississippi 
business of the Republic will be rein- 
sured by the Hampton Roads. Mrs. Co- 
burn was away from her office early this 
week and could not. be asked about this 
matter. It is also stated in fire insur- 
ance circles in Mississippi that the Re- 
public will continue to operate in Mis- 
sissippi, writing business direct. 


Change Louisville Board Rules 


LOUISVILLE, KY., 
has been made in the 
ville Board, whereby each member may 
hereafter employ two solicitors instead 
of one. It is understood that this de- 
eision is due in part to the large increase 
in the size of the city and also due to 
the fact that nonboard agencies have a 
wide advantage in this matter. 


July 18—A change 
rules of the Louis- 


Loss on Cement Plant 


LOUISVILLE, KY., July 18—Fire loss 
of $125,000, partly insured, was suffered 
by the Louisville Cement Company, at 
its plant at Speeds, Ind., 12 miles north 
of Louisville, the company’s “Brixment” 
manufacturing department burning. The 
fire started while the mill was in full 
operation. The main plant’s value is 
around $1,000,000, the blaze being con- 
fined to the one section. Fire apparatus 
from Jeffersonville and New Albany, 
Ind., aiding in preventing the spread of 
the flames. 


Louisville Insurance Outing 


Tuesday, Aug, 8, has been set as the 
date for the annual outing of the Louis- 
ville fire insurance fraternity, when a 
chartered steamer will take the insur- 
ance people to Fern Grove, a few miles 
up the Ohio river from Louisville. In- 





surance offices will close for the day and 
employes will be free to attend. The 
Kentucky Actuarial Bureau, Louisville 
Board, Kentucky Fire Underwriters As- 
sociation and the Kentucky & Tennessee 
Field Club will participate. The Ken- 
tucky Fire Underwriters Association 
plans to hold its Snee meeting on the 
boat. 


New Mississippi Special 


JACKSON, MISS., July 18.—The Home 
Fire of Arkansas has appointed Hampton 
Morgan special agent in Mississippi, with 
headquarters at Jackson. Mr. Morgan has 
for some time been employed in the exec- 
utive offices of the company at Little 
Rock and prior to that time was a civil 
engineer. He comes to Mississippi to 
work in conjunction with Special Agent 
T. S. Holderness, whose duties in this 
state have recently been very arduous on 
account of the company’s rapidly expand- 
ing business in Mississippi. 


Speaks on Sprinkler Protection 


Ralph Malone, chief engineer of the 
Louisiana Fire Prevention Bureau, ad- 
dressed the state, general and special 
agents in New Orleans last week on 
sprinkler protection and its ramifica- 
tions. 


—_———. 


Texas Notes 


The Importers & Exporters, 
and Ohio Hardware Mutual 
licensed in Texas. 

Park W. Pitman, the well known local 
agent at El Paso, Tex., died the other day. 
He was stricken with recurring nasal 
hemorrhages and went to Chicago, where 
he passed away. The interment was at 
his old home at Havana, IIl. 


California 
have been 


Mississippi Notes 

Harvey Nelson, auditor of the Mississi- 
sippi Fire, has returned to Jackson from 
a two weeks’ vacation spent in New Or- 
leans, La., and points in Texas. 

Norman Burke, special agent for the 
Northern Assurance Co., with headquar- 
ters in Atlanta, was a visitor to Missis- 
sippi the past week. Mr. Burke formerly 
represented his company in that state. 

J. A. Parrish of Birmingham, special 
agent of the Great American, arrived in 
Jackson, Miss., Saturday to spend a vaca- 
tion of two weeks with friends. Mr. Par- 
rish made his headquarters in Jackson 
for a number of years. 


It has been announced in Belsonia, 








mutual consent. The business of the firm 
will be wound up and its assets liquidated 
by Ben C. Moreland, senior partner. 

T. S. Spengler spent a few days with 
his family in Jackson, Miss., last week. 
Mr. Spengler is special agent for the 
North America, and after the withdrawal 
of the company from Mississippi was sent 
to Florida, where he had charge of the 
territory of the late William B. Wilkerson 
during Mr. Wilkerson’s last illness, 


Louisiana Notes 


E. J. Sullivan, special agent for the 
Commercial Union in Louisiana, spent 
several days at Southern department 


headquarters at Atlanta, Ga., last week. 

The Southwestern Adjustment Bureau 
has opened an office at New Orleans to 
take up the work of adjusting fire and 
automobile losses in Louisiana and con- 
tiguous territory. 


Kentucky Notes 


Effective June 21, reductions in rates be- 
came effective in the newly annexed sec- 
tions of IL.ouisville, this applying to all 
property not heretofore rated as being 
under city fire protection. 

It has been learned that Exton & Co., 
New York brokers, had the entire coverage 
in the fire loss of $235,000 to the plant and 
contents of the Hodge Tobacco Company, 
Henderson, Ky It is reported that the 
loss was with outside companies and 


mutuals. 





is re- 
covering from a very black eye, the result 
of being hit on the cheek bone, just below 
the eye, by a sliced golf ball, at the Audu- 


bon Country Club a few days ago. The 
injury was painful but not serious. 
A. B. Gilbert & Co., Pineville, Ky., also 


operating another agency at Hazard, Ky,, 
has filed articles of incorporation, listing 
a capital of $50,000, naming A. B. Gilbert, 
Harry T. Gilbert and N. R. Patterson as 
charter parties. The agency is one of the 
largest in the southeastérn coal section 
of the state. 

J. A. Viglini, representing the Louisville 
Board, was one of a large number of Civic 
and business or ganization representatives 
at a meeting of the Round Table, com- 
posed of representatives of all of these 
organizations, in conjunction with a meet- 
ing of the Rotary Club. Mr. Viglini was 
one of the speakers. 


Oklahoma Notes 


|< & Kramer, local agents at Tulsa, 
Okla., have been appointed agents for the 
London Assurance, succeeding Pierce, 
Porter & Martin. 

Four new fire stations to aggregate in 
cost $36,000 are to be erected in different 
districts in Oklahoma City immediately, 
Contracts for the buildings have been let 
by the city commissioners. The stations 
are added to the outlying districts and 
increase to that extent the fire fighting 
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OKLAHOMA HAD A BAD YEAR 


Loss Ratio of Fire Companies in 1921 
Heaviest in History of State, 
Commissioner Reports 


OKLAHOMA CITY, OKLA.,, July 
18.—The loss ratio of fire insurance 
companies in Oklahoma in 1921 was the 
heaviest in the history of the state, ac- 
cording to figures in the preliminary 
report of the state insurance depart- | 
ment as given out this week by E. W. 
Hardin, state insurance commissioner. 
Losses amounted to nearly 75 percent 
of the premiums collected. Premiums 
totalled $12,580,575.39,, while the losses 
were $8,967,445.52. 

Figuring the expense of doing busi- 
ness at 40 percent of the premiums col- 
lected, the companies will have to stand 
a loss of 15 percent for the year, Mr. 
Hardin pointed out. Total losses were 
more than $2,000,000 greater than in 
1920, while the premiums decreased 
$1,966,687 as compared to 1920. 

While thé companies were 
their second biggest year, in point of 
premiums collected, they were paying 
out more in losses than they had paid 
in any preceding year. In 1920 pre- 
miums amounted to $14,546,644.12 and 
losses to only $5,953,106.55. 

Losses exceeding 142 percent of pre- 
miums received in 1921 were paid on 
automobile business. Total premiums 
were $991,332.02, while the losses 
amounted to $1,562,629.04. 





having 


National’s New Special 


The National of Hartford announces 
that hereafter C. D, Rankin will be asso- 
ciated with Chas. L. Miller, state agent 
for the National, as special agent, having 
supervision over east Texas. 


Cooper to Costa Rica 


E. C. Cooper, of the Southwestern Ad- 
justment Company of Dallas, has sailed 
for San Jose, Costa Rica, to adjust a fire 
loss in which the Commercial Union, 
Alliance, Yorkshire and Northern are in- 
terested. 


Oklahoma Is New Fire Hazard 


Investigation has been made of the 
mystery fires at the J. L. Waggoner farm 
a few miles south of Norman, Okla., by 
Dr, Edwin DeBarr, head of the chemical 
department of the University of Okla- 
homa. Twelve blazes broke out in the 
Waggoner dwelling between Friday 
night and Tuesday morning of last week. 
The first two fires occurred in the same 
spot Friday night, since that time none 
have occurred in the same part of the 
house. The fact that a wet dishrag 


facilities of the city. 


that the fires were of supernatural 
origin. Officials believe that some highly 
inflammable chemical has been poured 
over parts of the house. J. L. Waggoner 
and M. J. Evans, the occupants, claim 
they have no unknown enemy who might 
have started the fires and are totally 
unable to account for the strange occur- 
rences. Fire insurance on the home has 
been cancelled. The sheriff placed a 
guard over the house Wednesday and no 
further fires were reported, 


Report on Southern Mutual 


AUSTIN, TEX., July 18—A report of 
examination of the Southern Mutual Fire 
of Yoakum, Tex., has been made public 
by Commissioner Hall. The company 
began operation in 1916 under the name 
of the South Texas Ginners Mutual Fire, 
Ft present name was adopted May ll, 

21, 

“At the present time dividends are be- 
ing paid policyholders on the basis of 20 
percent of the premium collected for 
gin risks and 25 percent on all other 
classes. During 1920 and the first part 
of 1921 dividends were on a 25 percent 
basis for all business. The payment of 


| dividends at these rates with the high 


loss ratio of the past two years has 
meant a considerable depletion in the 
company’s surplus funds,” the examiner 
reports. 

The financial statement for the first 
four months of 1922 shows total income 
of $19,401, with total disbursements 
25,374. Ledger assets totaled $46,818; 
gross assets $49,215; admitted assets 
$42,670; liabilities $38,279; surplus $4,390, 





Blue Goose at Lancaster, Tex. 

Sixty-five Dallas members of the Blue 
Goose, accompanied by their wives, were 
tendered a chicken dinner by Charles R. 
Rea at Lancaster, Tex., last week. Wirt 
Leake presided at the dinner. Dur- 
ing the evening P. P. Tucker, acting for 
the order, presented Mr. Rea with a gold 
pencil, and Ike Jalonick presented Mrs. 
tea with a box of candy. 


Cuts Down Its Capital 


The board of directors of the New 
Brunswick recommended that its capr 
tal of $500,000 be reduced to $200,000, 
thus releasing $300,000 to surplus. The 
stockholders have ratified this recom- 
mendation. This gives the company 
$200,000 capital and net surplus of about 
$450,000. As of Dec. 31, the company 
showed net surplus $173,250. Its assets 
are $1,753,719. The New Brunswick got 
a severe blow from its marine undertak- 
ings and the heavy loss in that depart 
ment caused a sharp shrinkage in suf 
plus. Vice-President I. D, Clark in 4 
letter to agents states that it has recov 
ered from its marine experience wit 
drawing from that field. It is also out 





caught fire has given ground by some 





of the automobile business. 
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ON THE PACIFIC COAST | 








MANAGERS SEEM EMBARRASSED 


Pacific Coast Men Are at Their Wits’ 
Ends in Dealing With Los 
Angeles Agents 


SAN FRANCISCO, CALIF., July 
18.—The situation in California over the 
protests of the Los Angeles local agents 
against the proposal to take Hollywood 
out of the metropolitan district has as- 
sumed serious proportions. Some com- 
panies say affairs have come to the 
point where it is doubtful whether or 
not the Pacific department managers 
and general agents are really managing 
their own companies, in this section at 
least. Some managers claim that they 
have been too lenient with the Los An- 
geles representatives in years past and 
now it looks as though they must settle 
the argument once and for all. 

Some of the board companies have 
not been getting the volume of business 
they think they are entitled to. Other 
managers, who are not dissatisfied with 
results from there, say that these man- 
agers ought to know what to do — if 
their agents do not produce—get other 
agents. At the same time it is claimed 
by managers that the present metro- 
politan district of Los Angeles, as de- 
fined in the constitution of the board, 
is too big. Therefore, the elimination 
of Hollywood is the right thing to do, 
they contend. And there is a possibility 
that in the future other adjoining towns 
will also be eliminated. However, the 
board companies do not propose any- 
thing like that at present and the gen- 
eral row, noise, argument and discus- 
sions are now all over the one little 
town which harbors most of the movie 
stars of America. 


What the Managers Say 


Here is how the managers speak, and 
the “street” is full of the subject. “We 
were not so concerned over this thing 
until the agents started to stir it up and 
then we discovered that we had a cou- 
ple of dozen bosses whose names do 
not appear on our letterheads from the 
home offices. They are telling us how 
to run our offices and our companies. 
We also think that some San Francisco 
managers ought to get enough spunk 
together to go to the bat and stand pat 
and not be so fearful of the situation.” 

While this thing may have started 
over a non-board condition it is very 
evident that it isn’t altogether a non- 
board fight. The special agents of 
southern California requested permis- 
sion to take a hand in the game and 
action by the board was deferred until 
they could hold a meeting with the 
agents. Nobody won, according to re- 
port and the specials admitted their in- 
ability to handle the locals. Now the 
board is sending out its call for a meet- 
mg two weeks hence with the amend- 
ment to the constitution which will then 
be voted on. If 75 percent of those in 
attendance vote for the change it must 
then go to the street and receive a 90 
Percent vote. The men responsible for 
the actions of the board now make the 
request that every manager stay in town 
and vote. 

_ One man who, other managers say, 
1s not welcome in Los Angeles is Harry 
L. Simpson, who happened to be elected 
chairman of the executive committee 
for this year. He is doing his duty as 
he sees it, however, and just signing the 
letters and things which the other mem- 
bers of the board resolve should be done 


pa written, but such is fame and posi- 
ion. 


West American’s Heavy Loss 


SAN FRANCISCO, CAL., July 18.—The 
est American Automobile & Fire of 
San Francisco, which is owned, oper- 
ated and sustained by automobile deal- 
ers in the state, showed an underwriting 
loss of over $34,000 during 1921 and 








today its surplus is less than half of 
what it.was when the company started 
business a couple of years ago, with a 
capital of $250,000 and a surplus of 
$150,000. Its surplus is now approxi- 
mately $50,000. 

The company was organized by a num- 
ber of automobile dealers in California, 
mostly small dealers in the interior. 
William H. Hughson, president of the 
company, is one of the largest Ford deal- 
ers in San Francisco and bears an ex- 
cellent reputation. The company pays 
25 percent commission to its dealer- 
stockholder-agents, 


Coast Field Changes 


Edward L. Gilbert has been appointed 
special agent for the Providence-Wash- 
ington and allied companies, to cover 
southern California. He succeeds H. C. 
Swindell, who has been advanced to the 
position of assistant manager of the 
Pacific Department. 





Clarence P. Taylor has been appointed | 


special 
County 


agent for the Old Colony 
Fire with headquarters 
Angeles. He was formerly an 
Mr. Swindell. 
Walter Young, 
fire 


and 
in Los 
aid to 


insurance department of the Auto- 


former manager of the | 
| dressed the 


mobile of Hartford in San Francisco, has | 


been appointed special 
North British for the 
nia territory. 

Frank A. Mack has been appointed 
special agent for the American Central, 
covering the San Francisco bay district. 


—_< 


agent for the 
southern Califor- 





Costly Fires in Oregon 


PORTLAND, ORE., July 18—Three 
costly fires occurred recently outside of 
Portland during the first week in July. 
One destroyed the Booth-Kelly sawmill 
at Wendling, another burned the Murphy 
Timber Company’s plant at Banks, and a 
third destroyed half the business section 
of the town of Corbett on the Columbia 
river highway, a few miles from Port- 
land. 

The Booth-Kelly mill loss is estimated 


lat $250,000, the Murphy Timber Company 


loss at $130,000 and loss to property own- 
ers at Corbett, $30,000. 

Damaging forest fires have been sweep- 
ing over many timbered sections of the 
state. Continued dry wéather from early 
June to the present has been responsible 
for the start of many timber fires. 





Big Loss on Paper Plant 


The recent fire which destroyed the 
plant of the National Paper Products 
Company at Stockton, Cal., resulted in 
a loss of $225,000 of which $200,000 will 
be paid by the fire insurance companies. 
The plant is a total insurance loss. The 
companies involved are the Norwich 
Union, North British, Home Fire & 
Marine, London Assurance, Automobile 
of Hartford, Atlas, London & Lancashire, 
National Union, Scottish Union, Union, 
Liverpool & London & Globe, Sun, West- 
ern, Continental, Fidelity-Phenix, Com- 
mercial Union, Home, New Zealand, 
Niagara, Washington Underwriters, 
Phoenix of London, Springfield, Queen, 
Vulcan, Newark, Westchester and Pala- 
tine. 


Stevens Speaks at Portland 


PORTLAND, ORE., July 18—The cash 
value of fire prevention was emphasized 
by Jay N. Stevens, of the fire prevention 
bureau of the National Board, who ad- 
Progressive Business Men’s 
Club of Portland a few days ago. The 
fire prevention expert did not stop with 


| the business value of fire prevention, but 
showed the business men how scores of | 
unseen fire perils are in their homes and | 





should be removed. 

Mr. Stevens, one time fire marshal 
Portland, where he started 
work, was a speaker at the annual con- 
vention of Oregon fire chiefs at Marsh- 
field two weeks ago. 


Open San Francisco Office 


Hall & Rambo, local agents of San 
Jose, Cal., are branching out and have 
established a brokerage office in San 
Francisco, there being no agents per- 
mitted under the rule of the Pacific 
Board. W. L. Miller has resigned as spe- 
cial agent of the A#tna in order to be- 








come associated with Hall & Rambo as 
manager of the San Francisco office. 





Coast Notes 


George D. Troy, who has represented 
the Liverpool & London & Globe in Ooak- 
land, Cal, continuously since 1883, died 
last week at his home, after a short ill- 
ness. 

The general agency of Ed. D. Smith & 
Sons, Salt Lake City, has now been incor- 
porated under the same name, the execu- 
tive officers being: Charles L. Smith, 
president; Fred E. Smith, vice president; 
John T. Brunn, secretary. 

The San Francisco offices of the Knick- 
erbocker and the American Equitable will 
be moved to larger quarters in the very 
near future, taking over the large ground 
floor space in the very heart of the insur- 
ance district now occupied by the San 
Francisco Clearing House Association. 
The companies are represented by the 
Thomas H. Williams general agency. 





Covers Oldest Automobile 


James, E. Guy, manager of the auto- 
mobile department of the Fidelity- 
Phenix in the west, calls attention to the 
fact that the Fidelity-Phenix is issuing 


| automobile insurance on what is prob- 


at | 
prevention | ! 
| 1t. 


|a regular 


ably the oldest automobile insured by 
any company in the United States. For 
several years the Fidelity-Phenix has 
been writing a line of $6,500 on a Max- 
well limousine in St. Louis, 1908 model. 
The car is owned by a retired business 
man of St. Louis, who is very wealthy 
and owns a number of other machines. 
He has the Maxwell limousine mounted 
in his garage on jacks, and is not using 
Instead he drives two or three other 
cars. The Maxwell Motor Company 
sold this assured a specially designed 
limousine in 1908, but has never issued 
limousine model. The as- 


| sured is unwilling to part with the car 


in the belief that it will some day be 
valuable. In fact, the Maxwell Com- 
pany has already made him an offer 
for it, but he prefers to retain it as a 
curiosity, and regularly requests that his 
insurance policy be renewed. 








Actual market value for all securities 





D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A.H. Tneden, Ass’t Secy- 
John A. Savder. Secretary 


THE 


MECHANIC 


INSURANCE Co. 


of Philadelphia 
Organized 1854 


Statement January 1, 1922 
ASSETS AND LIABILITIES 
Capital ..........$ 600,000.00 

Reserve Reins. 


Fund .......... 1,562,257.21 
Reserve all other 
183,956.10 


liabilities ...... 
Net Surplus...... 789,026.74 


Total ............$3,135,240.05 
Policyholders Sur- 
vlus ..........-$1,389,026.74 














D. H. Dunham, President 
Neal Bassett, Vice-President 
John Key, Vice-Pres. & Treasurer 
A. H. Hassinger, Secretary 


FIREMEN’ 


INSURANCE CO. 
of Newark, N. J. 


Organized 1854 


Statement January 1, 1922 


ASSETS AND LIABILITIES 


Capital ..........$1,250,000.00 
Reserve Reins. 

Fund .......... 5,021,670.58 
Reserve all other 

liabilities ...... 1,405,201.00 
Net Surplus..... . 2,840,571.06 


Total ...........$10,517,442.64 
Policyholders Sur- 
plus 


$4,090,571.06 











H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John Kay, Treasurer 
A. H. Hassinger, Ase’t Secy. 


THE 


Girard F.¢M. 


INSURANCE CO. 


of Philadelphia 
Organized 1853 


Statement January 1, 1922 
ASSETS AND LIABILITIES 


Capital ..........$1,000,000.00 
Reserve Reins. 

Fund .......... 2,240,932.69 
Reserve all other 
liabilities .... 
Net Surplus...... 


267,721.42 
851,855.14 


Total . .$4,360,509.25 
Policyholders Sur- 
plus . ..$1,851,855.14 
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Loyal to friends and loyal agents 
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COOPERATION IN ADVERTISING | ‘ 

a | ¢ 

Sixteen Local Agents of Utica, N. Y., | 
Are Finding Good Results from 

the Combined Action it 


V 


€ 
sf 


use of white space instantly direct the 
attention to the reading matter, which i 


saying 


an advisory board when the department 


‘ommissioner Donaldson explained it by 
that insurance men in Dauphin 
‘county felt they had very little need of 


vas so accessible, 
At this meeting the following execu- 
ive committee was elected for the Dau- 





ceived here, disposes of an unusual point 
of law. The suit was based upon a fire 


| phin county branch of the Insurance 
| Federation: Chairman, J. R. Henry; sec- 
Endorsing the cooperative plan of retary, Fred V. Rockey; Anson P. Dare, 
newspaper advertising, 16 agencies of | John E. Gipple, and G. L, Culmerry, all 
Utica, N. Y., have joined forces and | of Harrisburg. 
are now making use of the copy and | a di 
illustrations offered by the Hartford | One or Two Fires? 
Fire. A three-column by twelve-inch | PITTSBURGH, PA., July 18.—The de- 
“smash” in the Press of June 20 | cision of the Supreme Court reversing the 
started off the campaign. The: unusual | local common pleas court in the case of 
character of the drawing and the wise | Samuel Saul vs. Northwestern, just re- 
| 
| 
| 


points out that “the insurance agent |, 
is as essent‘al to the welfare of your | ; 
community as the doctor who guards its 
health or the policeman who patrols its | 
streets.” 

The following agencies are contribut- 
ing and have their names signed at the 
bottom of each advertisement: David 


a = to determine whether the second fire re- 

H. Ames, A. J. Baechle & Sons, Egbert | sulted from the first fire, the court in- 
Bagg & Co., Cantwell & Bromley, B. | structing the jury that if this were the 
A. Clark & Son, Earl C. Clark, Dolan | case, the verdict should be for the de- 
& Conboy, Ferris & Co., Haskell & | fendant. A verdict in favor of the insur- 
ance company was returned but a new 


R. Jones Co., E. F. & J. S. Kernan, 
McLoughlin & Widtman, Sisti & Sisti, 
J. B. & J. M. Turnbull, Werthman & 
Kruse. 

: Similar institutional advertising is be- 
ing done by local agents at Hartford. 
One of the most effective pieces of copy | 
used at Hartford was headed “Fire-De- | 
stroyer of Credit.” The text of the ad- | 
vertisement and the agents advertising 
are as follows: | 


| 
| 
| 
| 
| 
Howarth, Inc., Thos. S. Jackson, Hugh | 
| 
| 


INSURANCE, THE GREAT RESTORER 


The reach of FIRE is great, 
whether it is built of flimsy wood or 
sturdy concrete, is entirely beyond it. 
No building yet devised is proof against 
fire loss. Some materials merely RESIST | 
fire longer than others. 

No wonder then that the banker de- 
mands that perishable property be in- | 
sured before he advances a loan upon | 
it. He recognizes the fact that every 
piece of such property is a_ potential 
fire—a mere heap of combustible mate- 
rials that only awaits a moment's care- | 
lessness to spring into flame. | 

A $20,000 house uninsured, in the mind | 
of the banker, is merely a house—some- | 


| 
| 
No place, | 
} 


thing that is standing today, but may | 
be a smoking ruin tomorrow. The same | 
house, insured represents $20,000 today, | 


tomorrow, and all the time. 

Don't you believe, then, that insurance 
deserves more of your consideration? 
Don’t you believe your Insurance Agent, 
the one man in your community who is 
able to protect you against loss, should 
have more of your confidence? Go to 
him. Tell him your problems. Let him 
ADVISE you—not merely give you a pol- 
icy. His Insurance SERVICE 
fer the asking. 

Fire insurance is only one form of pro- 


| 
} 
| 


is yours 





tection your Insurance Agent can offer 
you, Burglary, Theft, Use and Occu- 
pancy, Rent, and many other forms of 


protection are available for you NOW. 

Ask your Insurance Agent about them. 

This advertisement is published by the 
following agencies of old line stock in- 
surance companies: 

Allen. Russell & Allen, Beach, Forman 
& Co., Beardsley & Beardsley, Harold J. 
Beardsley, G. S. Butler, Inc., Harvey B. 
Brainerd, Silas Chapman, Herbert F. 
Fisher, John F. Gaffey, Inc., Harold Hol- 
comb, W. R. Penrose & Co., Robert C. 
Knox, Arthur Lewis & Co.. McManus & 
Kennedy, A. R. Riddell, A. E.,Woodford, 
Inc., W. A. Sanborn, Wakefield, Morley & 
Co., Webster & Co., Walker & Smith. 


Organize Dauphin County Board | 


HARRISBURG, PA., July 19—Organiza- | 
tion of the Dauphin ceunty advisory 
board was perfected here Friday at a 
meeting of officers and executive com- 
mittees of the Harrisburg Life Under- 
writers’ Association, the Harrisburg 
Surety Association and the Harrisburg 
Association of Insurance Agents. 

Dauphin was one of the first counties 
in the state to adopt the advisory board 
plan (32 of the 67 counties so far have 
adopted it), but there had been some 





that 
was extinguished and the firemen left. A 
few hours later it broke out again, doing 
further damage. 
| damage done in the second fire that Saul 
sued. 


trial was awarded by the Supreme Court. 
It is said in the opinion the real criterion 
is 
from the first fire, but whether the second 
fire was a part of the first fire. 
a distinct fire the plaintiff is entitled to 
| recover, the court holds. 


nsurance policy which went into effect at 
100n Oct. 31, 1917, covering 
n the store of the plaintiff. 
day fire broke out in 


merchandise 
At TE 2s, 
the store. It 


It was to collect for the 


The case was submitted to the jury 


not whether the second fire resulted 


If it was 





Reeve Heads Federaticn Committee 


PHILADELPHIA, PA., July 19—A. H. 
Reeve, Philadelphia manager of the 
Travelers, was elected chairman of the 
executive committee of the Insurance 
Federation of Pennsylvania at a meeting 


last week in Harrisburg. Walter A. 
Munns, of Curtin & Brockie, Philadel- 


phia, was elected a member of the com- 
mittee. President Jere H, Barr of the 
Federation announced chairmen of 
standing committees at this meeting. 
These chairmen will serve for the year 
ending with the next annual convention 
at Reading in May but will not, as was 
understood in some quarters, devote 
their efforts entirely to the “Federation 


UNDERWRITER 





thal, Eugene Herzog and Morton R. Her- | 
zog 

H. C. McGinnis has left the Pittsburgh 
branch of the Travelers and has joined 
with C. O. Markle of Butler in forming a 
new insurance agency. They have ac- 
cepted the agency for the Continental Cas- 
ualty through Logue Bros. Mr. McGinnis 
had been with the Travelers three years. 
Mr. Markle formerly was with the Walter 
B. Golden agency. 

The following commissions were issued 
for Philadelphia territory during the past 
Firemen’s of Newark, John C, | 
Allen, Jr.; La Salle Fire of New Orleans, 
Arthur S. Glaser; Birmingham Fire of | 
Pittsburgh, Chas. Tredick & Co.; Century 
of Scotland, Thomas L. Wilson. The Bir- 
mingham Fire withdrew from the agency 
of Robert M. Coyle & Co. 

Hotel Clifton, a garage and barn on the 
shore of Lake Winola, near Scranton, Pa., 





July 20, 1929 





were destroyed by fire last week, loss to- 
taling about $100,000. The hotel was qa 
four-story frame structure with 259 
rooms. Another fire in Eastern Pennsyl- 
vania about the same time resulted in 
$30,000 damage to St. John’s Reformed 
Church at Allentown, caused by a painter’s 


torch. A pipe organ, just rebuilt, was 
ruined. 
Harry Fry, president of Logue Bros, 


general agents at Pittsburgh, will be the 
chief speaker today (Thursday) at a joint 
meeting of the Armstrong County branch 
of the Insurance Federation of Pennsyl- 
vania and the Armstrong County Associa- 
tion of Insurance Agents, at Apollo, 
Pa. His topic will be “Cooperation—The 
Fundamental Principle of Insurance Un- 
derwriters.” George H. Burns of Kittan- 
ning is chairman of a committee which 
will report om perfecting the county’s ad- 
visory board. 





lame 








| 
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RECOVERED CARS IN DEMAND 


Automobile Writing Companies Receiv- | 
ing Many Inquiries From Agents 
and Brokers 


Automobile insurance companies at 
Chicago have a great many inquiries 
from agents and brokers for cars that 
have been recovered on theft losses. As 
is well known, the companies usually 
sell recovered cars at a low price, as 
they cannot get much for them from 
dealers, and they have not the selling 
organization to get the prices dealers 
are able to obtain from the public. The 
brokers buy them not only for them- 
selves but for their friends, and many 
clerks purchase cars of a grade they 
could not otherwise afford. 

A good many of the recovered cars 
are brought to Chicago, as they cannot 
always be sold at the point where recov- 
ery is made. There is of course no 
question about title, as the cars have 
been paid for by the insurance compa- 
nies. In the matter of condition they 
average up with other used cars. “Joy 
ride” cars are often abused, but such 
cars are usually recovered within the 


ers, the insurance company paying for 
damage. Professional thieves take bet- 








Week” membership drive, Oct. 9-14. A 
special committee headed by Mr. Munns 
will perfect arrangements for that week. 


Arrested cn Fraud Charge 
BUTLER, PA., July 19—Charged with 
looting the treasury of the Citizens’ In- 
surance Agency & Mortgage Company, 


capitalized at $2,500,000, A. L. Hepler, 
manager, and his wife were arrested 
Friday on charges of conspiracy, em- 


bezzlement and fraudulent conversion of 
property. The court has been asked to 
appoint a receiver. The Heplers are 
charged with organizing a fictitious sales 
company to sell the stock of the insur- 
ance concern. It is alleged they de- 
frauded the concern of $300,000. 


“Old Association” Names Officers 


NEW YORK, July 19—The New York 
State Association of Supervising and Ad- 
justing Fire Insurance Agents, usually re- 
ferred to as the “Old Association,” at its 
annual meeting at Upper Saranac Lake 
this week, elected these officers: Presi- 
dent, John A. Jordan, Continental, Syra- 
cuse; vice-president, L. C. Breed, National, 
Albany; secretary-treasurer, W. H. Tayuor, 
American Central, Utica; executive com- 
mittee, R. F. Van Vranken, chairman; 
John A. Jordan, James G. Currie, C. A. 
Tillotson, J. B. Dacey, D. N. Iverson, L. 
Cc. Breed, Robert Forrest and L. G. Leon- 


| ard, 


Pennsylvania Notes 


Fire Friday night destroyed the plant 
of the Nitroloid Company at Stroudsburg, 
Pa., entailing more than $100,000 loss. 

Fewer fires occurred during the recent 
Fourth of July season in Pennsylvania 
than in any such period in ten years, ac- 
cording to Maj. C. M. Wilhelm, chief of 
the Pennsylvania Bureau of Fire Protec- 
tion. 

Benswanger & Hast and Eugene Herzog 
& Co., both local agencies at Pittsburgh, 
have consolidated under the name of Ben- 
swanger, Hast & Herzog. The individual 





delay in putting it into operation here. 


firm members are A. M. Hast, A. Blumen- 


ter care of a car than the average owner. 

Professional thieves quickly learn the 
ways of insurance companies. Thus it 
is well known to them that the greatest 
effort for recovery is made during the 
first 60 days, in the period during which 
the car can be returned to the owner. 
After the loss is paid the insurance com- 
panies lose interest, as instead of avoide 
ing a loss a recovery means only a used 
car to be sold for salvage. Therefore 
large “operators” simply hide a car for 
60 days before attempting to do any- 
thing with it. 

There has been something of a change 
in the used car market, to the advantage 
of the automobile companies. When the 
“break” came two years ago it was 
sensed in the used car market before it 
became apparent in the sale of new cars. 
Everybody wanted a nice, shiny new 
one, and the used car market was in a 
slump while the new cars were still in 
demand. The general business slump 
led many buyers into the policy of let- 
ting someone else take the first loss. 
The big depreciation loss, of course, 
comes the first time a new car is driven 
by the purchaser. After that it is a 
used car. The greater consideration 
now given to expenditures by the aver- 
age buyer has put the used car in a bet- 
ter relative position. 


Inaugurates Radio Service 


MINNEAPOLIS, MINN., July 18 — Ly- 
man Hanes, insurance adjuster of this 


city, has inaugurated a wireless broad- 
easting system for the reporting of au- 
tomobile thefts, covering a range of 2,000 
miles. He has completed arrangements 
with radio station W A A L in Minne- 
apolis, whereby it will broadcast each 
night at ten o’clock a list of stolen auto- 


of charge. The service is furnished re- 





60 day period and returned to the own-?* 


mobiles and the Lyman Hanes office is 
offering this service to its patrons free 





gardless of whether the adjustment is to 
be handled by the office or not and re- 
ports are desired from all territory from 
the Ohio River to the Rocky Mountains. 
The office desires agents to wire imme- 
diately of any thefts, giving name, type 
of car, year and model, license number, 
factory and serial number and place 
and time of theft. 


Want Indiana Farm Rates Revised 


A hearing was held before Indiana In- 
surance Commissioner T. S. McMurray, 
Jr.. Monday, on a request for an in- 
erease of automobile rates on the farm 
class. Mr. McMurray decided that the 
experience submitted was not sufficient 
and asked that the companies submit 
their experience in Indiana for five 
years, showing premiums, losses and ex- 
penses for the standard, farm and inter- 
mediate classes. The loss ratio during 
1921 showed in excess of 100 percent and 
Mr. McMurray maintains that if a raise 
is ordered it ought to affect farm as well 
as city business. J. O. Beck, a _ local 
agent of Lafayette, was present and ob- 
jected to the raise asked for, showing 
the experience of his agency as having 
been favorable. 











William Penn in Trouble 


Some difficulty is being experienced by 
the William Penn Insurance Exchange of 
Pittsburgh in collecting its recently 
levied assessment equal to one annual 
premium. This concern was formerly 
known as the William Penn Motor In- 
demnity Exchange. During the last 
week a number of policyholders have re- 
ceived letters from Burt A, Crewe, Chi- 
cago attorney. The letter asks for the 
amount of assessment and _ concludes 
with a threat to sue unless the manage- 
ment is paid in seven days from the date 
of the letter. 


Big Loss on Oklahoma Business 


OKLAHOMA CITY, OKLA., July 18 
Insurance companies writing automobile 
insurance in Oklahoma paid during the 
calendar year of 1921 in excess of $500,- 
000 more than they took in in premiums, 
according to figures from the annual re- 
port of E. W. Hardin, insurance commis- 
sioner, Premiums for this business col- 
lected amounted to $991,332.02 and losses 
paid were $1,562,629.04, 


Nebraska Automobile Situation 


OMAHA, NEB., July 18—Automobile 
fire and theft insurance in Omaha is im- 
proving in loss ratio, but is still so un- 
desirable that several of the companies 
are discontinuing writing the line. One 
local company writing casualty lines has 
been trying to reinsure a small line 
of auto insurance with some local com- 
pany, but has so far made no deal. 


Kansas City Theft Record Better 


KANSAS CITY, MO., July 18—Auto- 
mobile theft losses are decreasing, says 
Frank Furgason, local agent writer of 
this city. In his experience the 1088 
ratio is less than formerly. Mr. Furga- 
son makes the point that this is due to 
the fact, at least partly, that there is less 
of a market for used cars than in years 
past. All this has its effect on the num 
ber of automobile theft claims which 
companies find it necessary to pay. 








The National Association of Automotive 
Mutual Insurance Companies has gone 
record as favoring national registration 
of automobiles. It will assist in securins 
the passage of an act providing for auto- 
mobile registration that is now pending in 
Congress. 
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question has recently been 


HE 
Tiskea whether a payee, under a pol- 


insurable interest in the property de- 
scribed, or whether he can take it as 
collateral security and be the beneficiary 
thereunder by reason of some debt aris- 
ng outside of the property. General 
Adjuster W. N. Bament of the Home 
comments as follows: 


The question was referred to incident- 
ally in the case of Atlas Reduction Com- 
pany vs. New Zealand, decided by the 
United States Circuit Court of Appeals, 
Eighth Circuit, in 1905. 34 
Law Journal 805, 121 Fed. 929, 
497. 

Justice Vendevanter 
upon the words—‘“as 
pear,” said: 

“They are plainly prospective, and re- 
fer, not to an interest existing at the 
time when the endorsement was written, 
but to such interest as may appear at 
the time of the loss, if any, without re- 


138 Fed. 
in commenting 
interest may ap- 


the time when it may have arisen. 
interest referred to is not an interest in 
the proverty insured, but is an interest 
in the payment of the loss, whether 
predicated upon an interest in the prop- 
erty or otherwise.” 

In this case the clause read: “Subject 
to all the conditions of this policy, loss, 


Stevenson, as their interest may appear.” 

Although the payees were in fact mort- 
gagees, they were not so named in the 
policy, so that the clause was properly 
described by the justice as “broad and 
embrasive.” 

Can Be Taken As Debt 

It is quite unusual for the loss under 
a policy to be made payable to a third 
party unless he has some interest in the 
property, but there would seem to be no 
reason why a policy of fire insurance 
should not be taken as collateral security 
for any kind of debt or obligation. If, 
however, a loss payable clause were to 
be placed on a policy in favor of a fav- 
ored creditor within four months of the 


for an antecedent debt, the action would 
doubtless be subject to attack by the 
trustee, the same as any other preference 
given during that period. 

If a policy is payable to a third party 
as mortgagee under a mortgagee clause, 
it would seem that he must have an 


interest in the particular property de- 
scribed therein, inasmuch as the sub- 
rogation rights of the company are 


predicated upon the value of such prop- 
erty. 


Mortgagee Is Favored 


A mortgagee under a mortgagee clause 
of a fire insurance policy is one of the 
most highly favored parties to any con- 
tract. So far as his interest is concerned 
according to the decisions of many 
courts, it is almost unconditional, being 
unaffected by anything except his own 
acts of omission or commission, and 
rightly so. This is an exceedingly broad 

. Subject concerning which has been writ- 
ten and the following incident is narrated 
Simply for the purpose of illustrating 
one of the various rights of the mort- 
Sagee, particularly under the old New 
York standard policy, which is still in 
general use in many states. 

About 20 years ago the Chicago and 
Pacific elevators in Chicago were almost 
totally destroyed by fire. The insurance 
was approximately $225,000, and the pol- 
icles contained a mortgagee clause in 
favor of a fairly well-to-do New York 
lady, who held a mortgage on the prop- 
erty for about $190,000. The western ad- 
Justers made it a rule to examine the 
bolicies immediately after the loss, but 
this mortgagee refused to permit the 
Policies to leave her possession and the 
result was that one of the adjusters went 
to New York at the expense of the in- 
Sured in order to examine them and to 


MUST PAYEE HAVE INSURABLE INTEREST? 


icy of fire insurance, must have an | 
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| secure such data therefrom as he re- 
| quired, 

The insurance companies had demanded 
| an appraisal and the adjuster was dele- 
| gated to secure the signature of the 
| mortgagee to the appraisal agreement, 

which had already been signed by the 

| companies and by the insured. He met 
| the lady at the bank where she had her 
headquarters, explained the situation to 
her and pointed to the dotted line which 
awaited her signature. She picked up a 
| pen as if to sign, then drew it down and 
| said, “I won’t sign it. I don’t have to 
| sign it and I won't.” The cashier of the 
| bank assured her that it was all right, 
that she must sign it because the ap- 
| praisal could not proceed until she did 
| sign it. She said, “It’s no use talking, I 
won’t sign it and that’s the end of it.” 

Seeing that argument and persuasion 

were useless, the adjuster telegraphed 
the insured and received a reply saying 
| that they would pay off the mortgage. 
The adjuster met the lady at the bank 
| the next morning and when he informed 
| her that the mortgage debt would be 
paid off, she patted him on the shoulder 
approvingly and said, “You are a nice 
| man. I knew that you were when I first 
| Saw you. Pay off the mortgage, that is 
| just what I want.” 


Lady Was Obdurate 


It was arranged that a certain New 
York bank should send a check to the 
bank where the mortgagee kept her ac- 
count, that afternoon, upon receipt of a 
telegram from Chicago. Three o'clock 
came and no telegram arrived. The cash- 
ier’s family was waiting in the carriage 
outside to take a drive in the park and 
he exhibited considerable anxiety to leave 
but the lady said, “Tell them to drive on, 
| you don’t want to drive this afternoon, 
| we want to get this matter settled to- 
| day.’ They waited a half hour longer 

and the adjuster, seeing that the cashier 
| was exceedingly desirous of getting 
i said that it looked as if the tele- 
| 
| 
| 


gram would not arrive that day and sug- 
gested that the meeting be adjourned 
until the following morning. The lady 
| said, “Just as you please about that, the 
bank will stay open until midnight to 
accommodate you if you so desire.” 


But 
; the adjuster, 


out of deference to the 

| cashier, adjourned the meeting. The lady 

| picked up the policies, folded them in a 

| newspaper and proceeded homeward. A 

| few minutes afterward the long expected 
telegram arrived authorizing payment 
but it was too late. 


Got the Additional Interest 


The parties met at the bank the next 
| day and the adjuster somewhat proudly 
produced a check for something over 
| $191,000, and handed it to the lady in 
| payment of the mortgage, She said, Mr. 
I cannot accept that 
check.” The adjuster was astounded and 
said, “Great Scott, what is the matter 
now?” She said, “There is $26.66 more 
interest due on the mortgage than there 
was yesterday. I promised to keep the 
bank open until midnight for you but 
you wouldn’t have it. I can’t help it if 


interest accumulated.” The adjuster 
laughed, took $26.66 in cash from his 
pocket, and the details attended upon 


cancellation of the mortgage and release 


of the policies were soon closed. All of 
which demonstrates something that 
needed no demonstration; that is that 


the iate Hetty Green not only knew her 
rights in a business transaction but also 
knew how to protect them. 


} A woodpecker pecks out a good many 


pecks of sawdust when building a hut, 
He works like a nigger to make the hole 
bigger and he is sore if his cutter 
won't work. 
He don’t bother with plans or cheap 
artisans, but there’s one thing that can 
rightly be said, 
The hole excavation has this explana- 
tion: He does it by using his head. 
—M. W. Van Valkenburg, Mo. 
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Tite Great Ameniaanjiutmal Far in the Lead 
Company The fact that approximately 

: one car out of every ten in 
Ohio is insured by The Great 
American is convincing evi- 
dence that this progressive in- 
stitution is “the people’s fa- 
vorite automobile insurance 
company.” 
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SURETIES WATCH WORK | 





TO DISPOSE OF BANK ASSETS | 





Oklahoma Banking Board Endeavors to 
Clean Up Liquidation of Failed 
Institutions 








OKLAHOMA CITY, OKLA., July 
18.—In an effort to dispose finally of 
assets of banks previously taken over 
by the state banking board, that body 
has employed W. C. Greening of this 
city to undertake the task. Mr. Green- 
ing’s compensation will be on commis- 
sion basis, ranging from 5 to 37 per- 
cent of the collections he makes. Sure- 
ty companies carrying depository bonds 
on the failed banks, are watching the 
outcome with interest. 











The assets in question amount to ap- 
proximately $8,000,000, it is stated by 
Roy Walcott, state bank commissioner. 
Some are old, having been in the hands 
of the banking department for several 


years. They figure in the statement 
made recently by the state examiner 
and inspector, Fred Parkinson, in 
which it was shown the banking de- 


partment had spent about $7,000,000 in 
paying depositors and in return got 
about $2,000,000 from the assets, that 
is, those that have been disposed of. 
There is a considerable portion of the 
old assets believed to be collectible, and 
whatever is collected may be placed to 
the credit of the guaranty fund in re- 
tiring the warrants that have 
sued against it. 

In a previous report it was shown 
that the outstanding warrant indebted- 
ness against the fund was over $2,000,- 
000. Since then, warrants have been 
redeemed, and the debt against the fund 
reduced to about $1,500,000, according 
to Mr. Walcott. Reports are to be 
made monthly by Mr. Greening in his 
work of collecting on the old assets. 
It is the belief of Mr. Walcott that 
with any considerable collection of 
these old assets and the income from 
assessments against banks the warrant 
indebtedness against the fund could 
soon be wiped out. 





Falconer Visits the West 


President W. G. Falconer of the 
Norwich Union Indemnity and Phoenix 
Indemnity has been on a western trip, 
spending most of his time in Chicago 
and Minneapolis. He is arranging for 
representation of the Phoenix Indem- 
nity in the large cities. 


National’s Kansas City Adjuster 


J. E. Ludwig, formerly adjuster in the 
office of Thomas B. Smith of Philadel- 
phia, is now associated with the Na- 
tional Surety’s Kansas City office. Mr. 
Ludwig adjusts and settles claims at 
that office. He handles the Missouri, 
Kansas, Oklahoma and Nebraska terri- 
tory. He succeeds L. L. Walter, who is 
no longer in the insurance business. 





Casualty Notes 


Floyd N. Dull, manager of the compen- 
sation liability and indemnity department 
of the Travelers in its New York branch, 
has resigned. His future plans are unan- 
nouuced, but it is understood that he will 
remain in New York in the casualty busi- 
ness. 

H. C. Cobb has been appointed manager 
of the casualty and surety department of 
Leonard & Griffith, general agents of the 
National Surety at Detroit, Mich. Mr. 
Cobb was formerly in charge of the cas- 
ualty and surety department of Dale & 
Co., Ltd., Montreal, Can. 








WHY SURVEY DEPARTMENT IS VALUABLE 











NUMBER of the fire companies | 
A writing so- -called outside business | 

in the small towns and villages | 
through recording agents are coming | 
to the conclusion that this class of | 
business can only be handled at a profit | 
through a survey department. A few 
of the companies doing a big business 
have recently made a study of their 
experience on their outside business in 
the smaller centers ana because of the 
results are seriously considering estab- 
lishing survey departments. 

One official in commenting on this 
plan of business said, “Companies with 
survey departments have all the best 
of it when it comes to writing this 
class of business. 
that go to these small towns make a 
complete inspection and look up all 
the risks in the town that they do not 
want. All of the undesirable risks are 


| spotted and a list of those that will 


been is- ! 





not be written is left with the agent 
and kept on file at the home office. 
The agent knows just what he can 
write and what he cannot write. No 
time is wasted by either the company 
or the agent in handling business that 
is eventually turned down. The com- 
pany with a survey department takes 
only what it wants. The agent sends 


Their special agents | 


in the application completely filled out. | 


The company can study the risk, con- 
sider the various features and either 
reject or accept. 


* * * 


“As a contrast take the case of a 
company like ours. We have a re- 
cording agent in a county seat that 
writes in a number of the adjoining 
towns. He has a chance to write a 
risk that he never saw or does not 
know anything about and is not par- 
ticularly interested in. He binds the 
business, writes the policy, and sends 
us the daily report. 
before our special agent gets on the 
ground and inspects the business. We 
are able to get only meager informa- 
tion from a commercial report. Two 
or three months later we learn that 
the business is highly undesirable and 
order cancellation. In the meantime 
we have been carrying the liability 
and in the end get nothing for it. 
Multiply cases like this by several hun- 
dred and you will get some idea of 
what this means. 


It may be weeks | 





“In many cases we have no way 
of knowing whether the business re- 
ported as written by our agent is good, 
bad, or indifferent. The agent rarely, 
if ever, fills out the lines calling for 
information. He merely writes this 
business as he would any other class 
and sends it in to us. We have to 
carry it until we have an opportunity 
in some way or another of finding out 
something abcui it and later on cancel. 
3ut we cannot cancel too much or 
we get at loggerheads with the agent. 
So we have to carry a much larger 
proportion of undesirable business of 
this class than we really want to. 

* 


“It is a very simple proposition with 
a company operating a survey depart- 
ment. The agent simply sends in the 
application and the company does not 
assume the liability unless it wants to. 
If the business is not wanted, the agent 
is so informed and the transaction 
ended. There is no cause for complaint 
on the part of the agent because with 
the great majority of survey companies 
the agent knows just what he should 
take applications for and exactly what 
risks should be avoided. The company 
with a survey department need not be 
very particular about the class of agents 
it appoints. It can take on almost 
anyone and get along satisfactorily. 

be ee 


“T have often thought that all busi- 
ness in towns of 5,000 or less should be 
written on the survey basis. If all com- 
panies should discontinue their record- 
ing agents in towns and villages of this 
size and write only through survey 
agents, the business would be much 
more profitable. Small town agents 
are not underwriters, and companies 
are foolish if they expect them to be. 
The small town agent simply goes out 
and gets whatever business comes his 
way with very little regard for its de- 
sirability. He quite naturally passes 
the buck to the company, it is up to 
them, he feels, to do the underwriting. 
This being the case, why should not 
the companies do the underwriting be- 
fore the business is found instead of 
after? There is a great waste in so 
much small town business being can- 
celled. There is too much waste mo- 
tion in the handling of this class of 
business and the survey department is 
the solution.” 








LIVE STOCK INSURANCE FOR 
FOX BREEDERS 


Question—There are _ several fox 
ranches in this section of Wisconsin. 
We have found that some proprietors 
would be interested in the subject of 
theft insurance, and possibly in insur- 
ance that would cover against accident 
and of sickness. Can you give us the 
address of a company writing this kind 
of insurance? 

Answer—No live stock insurance 
company will insure foxes against theft, 
accident or sickness. A few of the live 
stock companies have investigated the 
writing of foxes, but have come to the 
conclusion that this class of business 
cannot profitably be undertaken. Stock 
breeders say that the animal never be- 
comes domesticated and when in cap- 
tivity is subject to all kinds of diseases. 





Sometime ago a Canadian agent in 
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Newfoundland tried to work up an in- 
terest in the insuring of foxes, but, 
although he had a choice line of busi- 
ness to offer, he was not able to per- 
suade any live stock company to accept 
the business. 


Canadian is Milwaukee Visitor 


J. Lukis, general agent for the Maryland 
Casualty at Montreal and a member of 
the firm of Lukis & Stewart Co., Ltd., was 
in Milwaukee over the week-end. Mr. 
Lukis was guest of the Gaedke-Miller 
Agency, state agent in Wisconsin for the 
Maryland, while in Milwaukee. 


BIG DEMAND FOR RIOT 
AND STRIKE INSURANCE 


(CONTINUED FROM PAGE 2) 


gested freight yards, and wish to have 
their entire output covered. Marine un- 
derwriters are watching their lines care- 
fully, not wishing to have too heavy a 
liability at any one location. It is feared, 
for example, that there may be a great 
congestion in the freight yards at Chi- 
cago. Loss possibilities due to striking 
railroad men are not remote. If, for 
instance, a valuable freight shipment 
might be side tracked at a location 
where the strikers are in a particularly 
sullen mood, a total loss to the entire 
consignment of goods might easily oc- 
cur. 





During the last few years a number 


of railroads have adopted the policy of 
having a part of their work done by con- 
tractors. As an illustration, one rail- 
road has a great deal of its track laid by 
a contractor who is particularly well 
equipped to do this kind of work. In 
the past this contractor has engaged in 
a great deal of road building. Instead 
of attempting to do all of their repair 
and extension work the railroads are 
letting out contracts for a portion of it, 
It is not a difficult matter to sell riot, 
strike and civil commotion cover to the 
contractors who have been given vari- 
ous work by the railroads. They see 
that there might be a serious damage 
done to the completed portion of a job, 
and that the strikers would draw no line 
between the work dene by them and 
the railroads themselves. 


Prospects in Coal Districts 


Agents in Kentucky, Kansas and 
Ohio have written a very substantial 
volume of riot, strike and civil com- 
motion business in the coal fields in 
those states during the last two weeks. 
The attitude of the miners is becoming 
more menacing each week, and the dan- 
gers to property in the mining districts 
are becoming more apparent all the 
time. Most companies are willing to 
write lines on mines which have been 
operated by union men, and where the 
pumps are now running in order to 
keep-out the water. However, they 
look at the non-union mines in a differ- 
ent light. They take the position that 
a union mine which is shut down with 
the exception of the pumps is a much 
better risk than a non-union mine which 
is operating fully or up to 75 percent 
of capacity, but which is in constant 
danger of attack from the men _ who 
formerly operated it. Accordingly, a 
number of companies will not write 
non-union coal mining risks for riot, 
strike and civil commotion insurance, 
On all business written now, three 
times the regular rate is charged, owing 
to the fact that the strike is actually 
in progress. Very little riot business 
is being written in the Illinois coal min- 
ing district. Agents in southern Illinois 
got busy before the strike was declared 
and practically no riot cover has been 
secured since the strike has been on. 


Prospects Are Numerous 


Merchants in towns menaced by the 
strike have been found easy to write. 
Hardware stores are generally the first 
to suffer in a riot as the men break into 
such stores to arm themselves. Lumber 
yards have been burned by strikers, and 
there is no line of business that has 
goods or material to sell which might 
not be made to suffer at the hands of 
a mob. Because the railroad strike 
reaches every city and town it carriesa 
good reason for selling riot and civil 
commotion insurance almost anywhere. 
One special agent who has always been 
a believer in this form of protection 
says “Whenever I wanted to get a little 
action in soliciting I used to go out and 
sell riot and civil commotion. I hardly 
ever gave it a try without getting one 
or two policies at least.” The coverage 
of explosion from any cause which goes 
with it for a small addition in rate 
a big help to the placing of this form 
of insurance. 


Loss Possibilities 


An example of the loss possibilities 
the coal mining districts is seen in the 
claim recently paid to the Southern Ill 
nois Coal Company, whose strip mine a 
Herria, Ill., was recently destroyed by 4 
mob. The Automobile of Hartford cal 
ried the risk, having written an $87,500 
riot and civil commotion property damagt 
line and $240,000 of use and occupancy 
insurance. The loss to property is est 
mated at 60 percent. The amount of thé 
use and occupancy loss is uncertain, as 10 
attempt has been made to restore the m& 
chinery or reopen the mine. The mining 
company hesitates to put its property 
back into shape, fearing additional < 
breaks on the part of the miners. It is 
probable that a compromised settlemett 
will be made. Compensation insuranté 
was carried in the Aetna, and the loss will 
be heavy, as nearly 20 were killed and® 
large number seriously injured. 
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PROMULGATE NEW RATES 
FOR PUBLIC LIABILITY 


Covers Manufacturers’ and Con- 
tractors’ Claim From Non- 
Employes 


FIGURES ARE EXPLAINED 


Detailed Analysis Given by National 
Bureau of Casualty and Surety 
Underwriters 
NEW YORK, July 
members of the 


17.—Company 
National Bureau of 
Casualty and Surety Underwriters 
have been issued a revision of rules 
and rates for manufacturers’ and con- 
tractors’ public liability insurance, 
brought down to a present-day basis 
and effective July 15. The rules and 
rates promulgated by the governing 
committee of the compensation and lia- 
bility department were based on figures 
compiled covering the past five years 
experience and the explanation of the 
working out of the rates is given by 
the Bureau as follows: 
Same Basis as Compensation 


This insurance is designed to pro- 
vide indemnity against claims in 
connection with manufacturing or con- 
tracting operations on account of acci- 
dents to persons not employed by the 
assured. The classifications are the 
same as those used for workmen’s com- 
pensation, which ‘number  approxi- 
mately 950. In the revision, therefore, 
it was necessary to examine the public 
liability hazards and to determine in- 
dividual rates for an exceedingly large 
number of industrial units. 

As a basis for the determination of 
classification pure premiums the bureau 
in 1921 compiled a complete analysis 0 
experience for policy years 1916, 1917 
and 1918 covering calendar years 1916 
to 1919, inclusive. These data were as- 
sembled by classifications and by states 
and in this form produced an aggre- 
gate volume of experience as follows: 





Losses per 
c $100 of 
Policy Payroll Losses Payroll 
Year Exposure Incurred Exposure 
1916 $1,161,762,504 684,315 .059 
1917 1,458,583,260 525,859 .036 
1918 =: 1,700,229,138 465,145 027 
$4,320,574,902 $1,675,319 .042 


Downward Trend Indicated 


At first glance the data indicate a 
decided downward trend in cost. The 
explanation of this is to be found partly 
in the fact that this was an abnormal 
period, Particularly as respects wage 
and industrial conditions. This is re- 
flected in the inflated payrolls which 
caused just as much disturbance in this 
field as they did in the field of work- 
mens compensation insurance because 
Payroll is used as the basis of premium 
computation in both cases. It was un- 
fortunate that the available classifica- 


CASUALTY 






COMMISSION ISSUE UP 





IOWA AGENTS ARE DISTURBED 





Casualty Matters to Be Important 
Subject at Coming State Conven- 


tion at Mason City 





DES MOINES, IA., July 18—The 
resolutions committee at the meeting 
of the lowa Association of Insurance 
Agents at Mason City, Aug. 1-2, will 
undoubtedly have a lively time, as 
resolutions are to be presented on sub- 
jects which are vital, not only to the 
companies but to the agents and will 
probably be adopted unless something 
unexpected occurs’ between now and 
that time. 

One of the important resolutions is 
that the agents should go on record in- 
dicating their resentment against the 
activities of certain companies, and 
one in particular, in the bonding and 
casualty business, and by the way it 
is one of the large eastern companies. 
That company is alleged to be paying 
excess commission to local agents in 
Iowa and not only to local agents, but 
persons who call themselves local 
agents and who only write a risk ocea- 
sionally. 

Why Local Agents Protest 


It is charged that by reason of these 
commissions this company is encour- 
aging rebates, and the local agent who 
makes this class of business one of his 
big items is not only deprived of his 
customers but it is placing the reputa- 
ble agent in a very unsatisfactory posi- 
tion because these same customers say 
that they are being overcharged. 

The Iowa agents believe that no gen- 
eral agent should receive beyond 30 
percent commission, that there should 
be but one general agent in a specified 
territory, and that no local agent 
should receive beyond 25. percent 
maximum; that brokers and those pro- 
ducing less than $1,000 premiums in a 
year should not receive over 15 percent, 
and further if there were any benefits 
to be derived by reducing the commis- 
sions that it should go to the employer 
of labor or the purchaser of insurance 
by way of a general reduction in rates, 
rather than to a favored few. 


Contractors as Agents 


Furthermore, one company particu- 
larly is entering into contracts direct 
with contractors, or someone within 
contractors’ offices, allowing a com- 
mission of 30 percent and aside from 
that in some cases writing contract 
bonds as low as one-half the regular 
rate. 

The local agents are the medium be- 
tween the company and the assured, 
but they realize that they must co- 
operate and work on behalf of the as- 
sured and always obtain the best rate 
that is possible and one that is reason- 
ably profitable to the company. 

As the agents have been active in 
Iowa legislation they believe that they 
can go before the Iowa legislature and 
have this matter remedied so that the 
assured will benefit as a whole rather 
than a few who are now getting the 
benefit. 

Other matters of equal importance 
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HEARING NOW ASSURED 





CASUALTY OFFICES GET BUSY 





Their Side of Tax Litigation to Be 
Presented to Illinois Court 
Motion for Rehearing 


on 





Casualty and surety companies, the 
ones primarily interested in the Illinois 
tax litigation now before the supreme 
court, have gained a point and are now 
for the first time in a position where 
they can present their case. The recent 
decision of the Illinois supreme court 
handed down in June was a result of 
litigation brought by the city of Chi- 
cago against the board of review and 
the insurance companies were not given 
an opportunity to present their opinion. 
The case was rather passively con- 
tested and the board of review, being 
interested only in obtaining a court de- 
cision one way or the other, made no 
strong fight. However, it was discov- 
ered that the supreme court had 
granted an extension of time for a peti- 
tion for rehearing beyond the usual time 
limit and that the final day was July 17. 
This was discovered on July 14 and 
with only three days in which to work 
the state was scoured for the interested 
parties and the permission of the su- 
preme court obtained for the filing 
of such a petition. 


Canty’s Good Work 


It was largely through the efforts of 
Frank J. Canty, general attorney for the 
London Guarantee & Accident, that this 
was accomplished. He secured the serv- 
ices of Mr. Condon of the firm of 
Ryan, Condon & Livingston, and the 
necessary preliminaries carried out. 
It was found that the chief justice of 
the supreme court would approve the 
filing of such a petition, provided all 
judges of the court and all interested 
parties, both plaintiff and defendant, at- 
tached their signatures to a statement 
of approval. As the court had ad- 
journed and members of the board of 
review of Chicago were all out of the 
city, this resulted in a tremendous 
amount of telephoning and dispatching 
of messengers throughout all parts of 
the state. By the morning of July 16 
the necessary approval had been ob- 
tained and the chief justice approved 
the filing of this petition. This definitely 
delays further litigation until Sept. 1. 
At that time the petition will be heard 
by the supreme court and should a 
rehearing be granted that would come 
before the October term of the court 
and further decision would not be given 
until the December term. On the con- 
trary, should the supreme court over- 
rule the petition and refuse a rehearing 
it is not known what action will be 
taken. It is known, however, that the 
board of review was prepared to take 
immediate action and had the delay not 

(CONTINUED ON PAGE 42) 
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“NON-CAN”’ HELD LINE 
FOR LIFE SALESMEN 


ON 


Hard to Get Casualty Men Inter- 
ested in It, Pacific Mutual 
Life Officials Find 


SALES ARGUMENTS GIVEN 


Methods for Sale of Contract Are Dis- 
cussed at Regional Convention 
Held in Chicago 


That the noncancellable accident and 
health policy is one to be sold by life 
insurance salesman rather than by casu- 
alty men seemed to be the consensus at 
the regional convention of the Pacific 
Mutual Life in Chicago last week, one 
session of which was devoted entirely 
to the noncancellable. Frank R. Wood- 
bury, formerly general agent in New 
York, who was recently advanced to 
junior vice-president and assistant su- 
perintendent of agencies at the home 
office, in telling of his experiences in 
selling noncancellable in New York said 
that he wasted nearly a year trying to 
sell noncancellable through the com- 
mercial accident men. Then he woke 
up and turned to the life salesmen after 
which a good volume of business was 
built up on the noncancellable contracts 
in that city. 

He spoke of a successful sales argu- 
ment which has been used for the non- 
cancellable in New York, referring to 
the cancellable commercial policy as 
the first line trench, which was made 
as strong as possible, but might not 
always hold, and to the necessity for 
having a second line of defense, the 
noncancellable, which he declared abso- 
lutely impregnable. 

A. C. Wells’ Address 


Similar views were expressed by A. 
C. Wells of Indianapolis, who held that 
the contract could be sold much better 
by life agents than casualty agents. He 
made the prediction that within a few 
years every big life insurance company 
will be writing such a policy. 

In support of that suggestion, Vice- 
President D. M. Baker pointed out that 
the recent adoption by three large life 
companies, the New York Life, Provi- 
dent Life & Trust and Travelers, of a 
form of permanent disability clause in 
their life policies, providing for the pay- 
ment of indemnity after 90 days of dis- 
ability, furnished a form of coverage 
which was quite similar to the Pacific 
Mutual’s noncancellable policy with the 
90 days elimination. 

Mr. Wells deplored the decrease in 
production of noncancellable by the Pa- 
cific Mutual agents and their apparent 





agents will come up for discussion, and 
while the local agents state they regret 
that it is necessary that these matters 
come up for discussion, yet the inroads 
of some of these large companies are 
such that it demands immediately at- 











to the companies as well as to the 


lack of interest in the contract. He 
called for a showing as to how many 
of those in attendance were carrying 
noncancellable policies themselves, and 
only about half of those present re- 
sponded. 

Several good noncancellable selling 





tention. 


talks were given during the session, one 


































































































* the best being eid a William H. ASSISTANTS CALLED IN 


Brinkman of Minneapolis. He said that 
in his solicitation he avoided using the | 
word “insurance,” as the average man 
thinks that he is over-insured, .and 
always stated that he wanted to discuss | 
the matter of a man’s income or his | 
earning power. He told of one case | 
where he had obtained a speedy inter- 
view by announcing himself as an 
come specialist, because the stenog- 
rapher who presented his name _ had | 
informed her employer that he was an | 
income tax man. | 
He spoke of the necessity for explain- | 
ing fully the elimination idea and for | 
using the proper terms in presenting it. | 
In dealing with a big business man he 
impresses on him that a short period of 
disability would have no effect on his | 
business life. In connection with the | 
elimination period he said, however, that 
it was necessary to fit the prospect and | 
that it was not advisable to try to sell | 
a straight 90-day elimination policy to | 
a professional man, whose business was 
entirely a one-man proposition and 
stopped entirely when he was disabled. 
To such a man a suspension of income 
for 90 days is often a serious matter. | 
On cases of that sort, he suggested $100 | 
a week with the 30-day elimination, $100 | 
with 60 days and $100 with 90 days. 


} 
in- | 


“No Bunkological Moment”’ 


Joseph M. Gantz of Cincinnati started 
out with a chalk talk which presented | 
in graphic and interesting form why the 
protection of a man’s income was even | 
more necessary than the insurance of | 
his property. 

“Talk about the man himself and not | 
so much about your proposition,” was | 
his advice. “Don’t use reason or logic. | 
They never sold anything. You sell a} 
man because he expects to get something | 
for himself or his. After you have sold | 
him, it is all right to congratulate him | 
cn the logic of his action, but don’t put | 
it into your selling talk. There is no | 
‘bunkological”’ moment. Think of your | 
job all the time. The best way to learn 
is by work. Believe thoroughly in the 
things you live by—and on.” 

W. A. Miller of Morrison & Miller of | 
Chicago, speaking on “Why the Noncan- | 
cellable Policy Appeals to a Business | 
Man,” said that the greatest appeal lay 
in its certainty of protection. He said | 
that the average business man pur- | 
chased such a policy not with the idea | 
of getting any returns from it, but be- | 
cause of the feeling of security which it | 

| 
| 





gives him. It will relieve him from 
worry and in case of disability will make 
possible a quicker recovery. If a certain | 
income is assured during the period of | 
disability, it will warrant the incurring | 
of greater expense for medical and other | 
treatment and thus facilitate recovery. | 

T. E. Root of Indianapolis, in describ- 
ing some of the plans he had used with 
success in selling noncancellable, spoke 
of the desirability of having a quota and | 
described his use of card files. He em- 
phasized the importance of looking the | 
part of a successful salesman. He said | 
that while good appearance will not 
make a sale, a slovenly appearance will | 
often spoil one. 


| 
| 


Use of Circular Letters | 
Vice-President D. C. MacEwen read a | 
paper prepared by Jack Paschall of the 
Paschall-Jones Agency of Los Angeles, 
describing that agency's success in the 
use of circular letters in its noncancel- 
lable campaign. Mr. Paschall pointed 
out that circularizing will not make 
sales in itself, but will create interest 
end give the agent an entree, In addi- 
tion to the circularization of especial 
classes of prospects, such as physicians 
and bankers, reference was also made 
to the success of a campaign to increase 
the number of policyholders who carried 
policies with a principal sum provision. 
It was discovered that 70 percent of the 
business written by that agency was for 
indemnity only. Cards were sent out 
calling attention to the desirability to 
the principal sum feature, which resulted 
in a big increase in business, some of the 
policyholders sending in their checks for | 
the additional premium with the return 
card, without any further solicitation. 





Holl to Commercial Casualty 
Chas. A. Holl, for four years special 
agent for the Fidelity & Deposit under 
John M. Thomas at Columbus, O., has 
resigned to become general agent for 
Central Ohio for the Commercial Cas- 
ualty. Mr. Holl has just opened offices 
in the Bronson building, Columbus. 
He has made a good record with Mr. 
Thomas and is well qualified for his new 
position. 










| meetings began July 10 and the daily 


} small 


| office statf. The home office men 
came off victorious, but only after the 
assistant managers had forced them 
to go through an extra inning. The 
score was 3 to 2. 

The convention meetings were 


| of their 


|} sation 
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FIDELITY & DEPOSIT MUSTER 


Men Next in Line at the Branch 


Offices Summoned to the Home 
Office 


The Fidelity & Deposit brought to 
a close July 12 one of the most suc- 
cessful sales conventions ever held for 
the benefit of its field and home office 
men. 

The convention differed from any 
previous one in that it was held solely 
for the purpose of bringing together 
the assistant branch managers of the 
branch offices and the men upon whom 
the branch managers depend most for 
the development of their territory. 
Each manager was asked to send to 
the convention the man whom he re- 
garded as the most valuable among the 
male employes of his office. 

With two or three exceptions, the 
company’s 34 branch offices were rep- 
resented at the gathering. Business 


sessions were held until the afternoon 
of July 12. The convention was 
brought to a close on Wednesday after- 
noon with an excursion down the bay 
and a trolic in the water, followed by 
a shore dinner. 

Baseball Game 


On Tuesday afternoon a team rep- 
resenting the assistant managers, many 
of whom were baseball stars of no 
magn'tude a few years ago, 


played a picked team from the home 


strictly informal, Home office officials 
took turns in explaining the intricacies 
particular lines and pointed 
out the chief underwriting hazards. 
After each home office man had finished 
his talk. a general discussion was the 
rule, with questions invited. 

Men in Attendance 


Those attending the convention 
were: Roger-H. Hovey and L. W. 
Moore, Boston; J. P. Keevers, Chicago; 
G. B. Oehm, Detroit; C. H. Watson, 
Indianapolis; Baxter *Brown and W. 
E. » doaudeng,.. Raesas. -City: H... Hi; 
Thomas and H. W. Pripps, Milwaukee; 
G. H. Brush, Newark; J. A. Griffin, 
Manley S. Inscho and F. R. Rose, New 
York; .L.- W.. Dilley, Omaha: S.-J. 
Fisher, Otto Melamet and J. J. Byrne, 
Philadelphia: l’. L. Nesbitt and T. Wal- 
lace Stevens, Richmond; Mark Craw- 
ley, St. Louis; W. O. Randall, Syra- 
cuse: C. C. Blackwell, Charlotte, a ee 
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DECISION ON LIABILITY 


STATUS OF “INVITED GUEST” 





Kansas Supreme Court Says He Can’t 
Recover Damages if He Does _ 
Not Object to Negligence 


TOPEKA, KAN., July 18—A guest 
in a motor car who does not ask the 
driver to slow down or take precau- 
tions to protect himself cannot hope | 
to recover damages for injuries be- 
cause of the negligent operation of the 
car in Kansas. This was the decision 
of the state supreme court in the suit 
of T. A. Sharp vs. Dewey Sproat. The 
suit itself did not directly concern any 
insurance company but liability men 
were greatly interested in the final 
order and point to it as a means of 
saving them many thousands of dollars 
in claims. 

Randle Sharp was _ killed 
car driven by Dewey Sproat was 
wrecked near Topeka. Sharp was a 
member of the Washburn college base- 
ball team. Sproat was a student at the 
school. The team was going to ®t. 
Mary’s to play a game. The car was 
being driven at from 40 to 50 miles an 
hour when it was wrecked and Sharp 
was killed. There was no need for this 
speed as there was ample time to reach 
the ball grounds. But it was asserted 
that Sproat was trying to overtake cars 
which had passed him and wanted to 
be the “first on the lot.” 





when the 


Kansas Court’s Ruling 


The father of Sharp brought a suit 
; in the district court for damages. He 
Was given a judgment in the lower 
court but the supreme court reserved 
the decis‘on. In ordering the reversal 
the supreme court said: 

“An invited guest in an automobile 
driven at an excessive and dangerous 
speed is required to exercise such care 
as is reasonable and_ practicable to 
avo'd injury to himself, and if he fails 
to warn the driver, remonstrate with 
him or demand that the automobile be 
stopped so that he may leave it or take 
any precaution for his own protection 
when there is time and opportunity to 
do so, no recover can be had for injury 
sustained by him through the negligent 
operation of the car.” 

It was shown at the trial that Sharp 
and none of the others riding in the 
car had protested to Sproat about driv- 
ing so fast and none had made any 
effort to have the driver slow down. 


D. C.; Mr. and Mrs. J. H. Russell and 
M.S. Tanner, Louisville; Mr. and Mrs. 


Philip Laurenson, Cleveland; Mr. and 
Mrs. W. M. Walker, Los Angeles; 





Louis Field, Brooklyn; F. E. Brisbine 
and Mr. and Mrs. L. W. Cutler, San 
Francisco; P. S. Parris, Washington, 


lana Sims, Columbus, S. C.; Grove B. 
' Griffith, Denver; Claude J. Hoskinson, 
| Little Rock. 











WORKMEN'S COMPENSATION 














NORTH DAKOTA’S NEW RATES 


Decreases in Majority of Classes Made 
in New Schedule Just Adopted 
by State Bureau 


BISMARCK, N. D., July 18.—More 
than 125 changes are made in compen- 
i insurance rates of the North 
Dakota Workmen’s Compensation Bu- 
reau, in new schedules adopted for the 
year from July 1, 1922, to July 1, 1923. 
Of this number about 110 reflect de- 
creases in rates, while 16 represent ad- 
vances. Some rates are unchanged. 

The schedule of rates adopted by the 
bureau was worked out by H. D. Ban- 
gert of Columbus, O., actuary, being 
changed in some respects by the bu- 


reau. They are based, it is stated, 
partly upon the experience of compen- 
sation insurance in other states because 
of the limited experience in North 
Dakota. 

The reduction in manual rates fol- 
lows a revision of rules ot the bureau 
which tended to further decrease rates, 
according to members of the Bureau. 

Lines to Be Reduced 


The principal reductions (based on 
each $100 of pay-roll) follow: 

Milling business, $3.15 to $2.95; oil dis- 
tributing companies, $2.25 to $1.90; auto- 
mobile garages, $1.40 to $1.25; hotels, 60 
cents to 40 cents; stores, clothing, hats, 
ladies’ ready-to-wear, etc., 30 to 35 cents; 
department stores, 36 to 26 cents; whole- 
sale stores (not otherwise classified), 50 
to 35 cents; general stores, retail, such as 
groceries, drug stores, confectioneries, 50 
to 35 cents; lumber yard empleyes (no 
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mill), $2.10 to $1.85; schools, 35¢ to 29 
cents; threshing machines, $6.45 to $6.25: 
bakeries, $1.50 to $1.40; laundries, $1.00 to 
95 cents; newspaper offices, 35 to 30 cents: 
electrical equipment, installation, $1.80 to 


$1.70; carpenters, away from shop, $6.45 
to $6.00; conti. tors, private residence 
construction, 2.45 to $2.10; traveling 


salesmen, 35 to 30 cents; clerical and office 
employes, banks, etc., 16 to 12 cents: hos. 
pitals, 60 to 45 cents; restaurants and 
counter lunch rooms, 50 to 40 cents: bjj- 
liard and bowling halls, 75 to 70 cents: 
barbers, 26 to 25 cents. 


Increases in Some Lines 


Among the rates which were increased 
were: Coal billet and briquet manufac. 


turing, $2.85 to $3.00; packing houses, 
$3.00 to $3.65; iron works (structural, 


erecting, building construction), $12.90 to 
$13.50; street and road making, $3.75 to 
$3.95; coal docks connected with railroads, 
$4.10 to $4.95; telegraph and _ telephone 
companies (operation, maintenance of 
lines), $3.35 to $3.95; furniture store deal- 
ers, store only, 95 cents to $1.20. 

Coal mining rates, it was said. were not 
changed. 


Plumbers Must Be Covered 


NEW YORK, July 18—Evidence that 
master plumbers have taken out work- 
men’s compensation policies in compli- 
ance with the laws of New York state 
will be required hereafter, under amend- 
ments to the compensation law effective 
as of July 1. Such evidence will have to 
be submitted where permits are to be 
obtained from any of the New York city 
departments, such as the department of 
water supply, department of sewers and 
building department, No permits for 
work will be issued unless these require- 
ments are complied with. In cases where 
plumbers do their own work, affidavits 
are being requested that they have no 
«employes who could sue for compensa- 
| tion in case of injury. Some of the 
| casualty companies have been interest- 
ing themselves in this situation and are 
said to be picking up considerable busi- 
ness, 





Texas Accidents Increase 


J. M. Patillo, of the Industrial <Acci- 
dent Board at Austin, Tex., calls atten- 
tion to the fact that industrial accidents 
have greatly increased in the state dur- 
ing the last year due pretty much to the 
oil drilling operations. Last year 95,000 
claims were filed, which is the largest 
number since the compensation law was 
enacted. This means about 300 a day. 
So far in 1922 there has been a large pro 
rata increase, This makes a good talk- 
ing point for workmen’s compensation 
insurance where people are _ carrying 
their own insurance or are carrying it 
en weak companies. 


Labor Propcsal in Missouri 


KANSAS CITY, MO., July 18—The un- 
ion labor representative, Mr. Britting- 
ham, recently appointed by Governor 
' Hyde as labor delegate to the constitu- 
tional convention of Missouri, has intro- 
duced a measure which empowers the 
legislature to enact laws for the admin- 
istration of either a compulsory or elec- 
tive compensation law, and also provides 
for state or other insurance thereunder. 


Ruling cn Threshing Outfits 


LINCOLN, NEB., July 18—Compensa- 
tion Commissioner Kennedy has ruled 
that employes of a farmer who owns 4 
threshing outfit and threshes only his 
own grain on his own farm are not cov 
ered by the compensation law. Any I 
dividual farmer who threshes grain for 
a profit will be liable under the law. the 
same as though the work was done bY 
a company or partnership. Only the 
direct employes of the owner of the out- 
fit are covered by the law. The ownel 
may carry his own risk or carry insu! 
ance. No compensation will be allowed 
where the injury is proven to be the 
result of horse play. 








Ruling on Baseball Injuries 


MADISON, WIS., July 18—Members 0 
wn industrial baseball team, not paid for 
their playing, cannot collect workmen’ 
compensation if injured in a game or! 
practice, the industrial commission @ 
nounced this week. In a test case * 
commission decided that “at the time ° 
injury the employe was not performing 
services incidental to his employment bul 
simply participating in recreational ac 
tivities fostered by his employer.” bo 
“ase is separate, however, from pasebal 
teams that are supported by a firm fo 
purposes of advertising, and particularly 








when the players are paid for playing 





Ji 


cents: 


creased 
anufac- 
houses, 
‘uctural, 
12.90 to 
$3.75 to 
rilroads, 
plephone 
ince of 
ore deal- 


were not 


red 


nee that 
it work- 
compli- 
rk state 
r amend. 
effective 
1 have to 
re to be 
york city 
‘tment of 
wers and 
‘mits for 
> require- 
ses where 
affidavits 
have no 
om pensa- 
e of the 
interest- 
n and are 
able busi- 


ase 
rial <Acci- 
ills atten- 
accidents 
state dur- 
uch to the 
year 95,000 
he largest 
n law was 
300 a day. 
1 large pro 
good talk- 
mpensation 
> carrying 
carrying it 


ssouri 


8—The un- 

Britting- 
r Governor 
1e constitu- 
, has intro- 
powers the 
the admin- 
ory or elec- 
Iso provides 
thereunder. 


Outfits 


—Compensa- 
y has ruled 
who owns 4 
es only his 
are not cov- 
w. Any in- 
es grain for 
the law, the 
vas done by 
Only the 

r of the out 
The owner 
earry insu! 
1 be allowed 
n to be the 


njuries 
Members of 
not paid for 
t w rorkmen's 




















ee 

















July 20, 1922 


=—— 


THE NATIONAL 





UNDERWRITER 





CASUALTY 39 

















ACCIDENT AND HEALTH 





| 


AMONG SURETY MEN 


; 











GETTING BUSINESS BY WORK 


——— 


Vice-President H. A. Luther Tells 
About a Remarkable Achievement 
by an Agent in Wyoming 


Vice-President H. A. Luther of the 
North American Accident was asked 
the other day whether the present busi- 
ness conditions have put out of the run- 
ning agents in rural communities where 
the farmers have been hit hard by the 
sharp reduction in prices of their own 
products with not a corresponding de- 
crease in prices of supplies that they 
have to buy. Mr. Luther came back 
with an illustration of a man who led 
the agents of the company recently. 
He is located in western Wyoming, in 
a sparsely settled territory, which would 
be discouraging to many solicitors. Yet 
this man was able to produce a large 
volume of accident aid health business. 

Mr. Luther declares that the terri- 
tory, whether urban or rural, does not 
cut so much figure as does the man 
himself. If anyone desires to work and 
will apply himself he can get results. 
Mr. Luther said there is plenty of busi- 
ness to be had if it is gone after. He 
asserts that in times like these accident 
and health insurance is more to be de- 
sired than in times of prosperity. Dis- 
ability insurance, in other words, might 
be termed hard time insurance. 





Important Utah Claim Decision 


SALT LAKE CITY, UTAH, July 18— 
The Utah Supreme Court has ruled that 
a locomotive fireman who carried a pol- 
icy in the Travelers and who signed a 
receipt containing a clause “in full for 
indemnity” for the $66.87 received for 
an accident of a serious nature was en- 
titled to further benefits for the same 
injury. The man became permanently 
incapacitated and claimed the $15 a week 
for life which his policy provided, re- 
gardless of the fact that he had ac- 
cepted the amount referred to in settle- 
ment of the injury. 

The district judge held that the words 
“in full claim for indemnity” were “so 
uncertain that he could not, in constru- 
ing the instrument as a matter of law, 
say that it included within its scope 
future indemnity,” and therefore sub- 
mitted the question to the jury. 

The company also contended that the 
plaintiff had not brought his action in 
accord with the terms of the policy, 
which required that it be brought 
“within two years from the expiration 
of the time within which proof of loss 
is required by the policy.” The Supreme 
Court upheld the lower court in submit- 
ting to the jury the question as to 
whether the receipt signed by the plain- 
tiff was in full settlement of all future 
indemnity for the accident in question 
and also ruled against the company in 
regard to the time limit. 





Mine Business Still Good 


CINCINNATI, O., July 18—In spite of 
the coal strike the business of the In- 
ter-Ocean Casualty from the coal mining 
industry has maintained a premium level 
equal to that of 1921. Of course the 
business now comes almost exclusively 
from the nonunion fields. Had the strike 
not occurred the premiums would have 
shown a marked increase and the com- 
Pany expects to get this increase as soon 
as general coal production is resumed. 

The railroad strike may also have the 
effect of retarding somewhat the plans 
of the Inter-Ocean in its railroad de- 
partment. As soon as the industrial dif- 
ficulties are settled the company looks 
forward to a notable increase in its pre- 
miums from these fields. 





Northwestern Mutual’s Record 


The Northwestern Mutual Accident As- 
Sociation of Seattle, Wash., has shown 
an increase in new business of 57.4 per- 
cent for the first six months of 1922 as 
compared with the same period in 1921. 
This company was organized in 1916. 
T. C. Brownlee is president and the ac- 
tive head cf the business. The company 
will write-about $100,000 in premiums in 
1922, which will be an increase of 50 


percent over the business written in 
1 


Mr. Brownlee attributes the increase 
in business to the fact that more agents 
are producing this year. They are work- 
ing harder than before and they are get- 
ting results. Then, too, the lumber and 
shingle mills in Washington are in full 
operation at this time, which means im- 
proved conditions. 





Ferris Heads Group Work 


Luther Ferris has been appointed su- 
perintendent of the new group accident 
and health department of the National 
Life, U. S. A., at Chicago, which is in 
charge of the casualty department. Busi- 
ness will be written on the weekly, 
monthly, quarterly, semi-annual or an- 
nual basis. Mr. Ferris has had a wide 
experience in insurance, having been 
connected with a number of different 
offices. 


—— 


St. Louis Company Changes Hands 


The Peoples Life & Accident of St. 
Louis has been taken over by John B. 
Corley, attorney-in-fact for the National 
Association of Dyers, and the Cleaners 
Indemnity Exchange. Mr. Corley will 
operate the company on the stipulated 
premium plan, writing life and health 
and accident insurance. 


Reinsured by Federal Savings 


The Federal Savings of Indianapolis has 
reinsured the business of the Interna- 
tional Business Men’s Assurance of that 
city, which will be operated under the 
same management as the Federal Savings. 

It is the intention to make a life insur- 
ance institution out of the International 
Business Men’s, 


Federal Life in Florida 


The Federal Life of Chicago has en- 
tered Florida, with J. E. Thompson as 
state manager of the life, commercial 
accident and health and monthly pre- 
mium accident and health departments. 
Mr. Thompson formerly resided in Okla- 
homa City, Okla., and has had consider- 
able successful insurance experience. His 
headquarters will be at Orlando, Fla. 


Wimbish Is Promoted 


Cc. C. Wimbish, who has been agency 
department secretary of the Southern 
Life & Trust, has been put in charge of 
the ordinary accident and health depart- 
ment of the company. 


Supreme Casualty Expands 


Due to the needs of increased facilities 
made necessary by the rapid growth of 
the company, the Supreme Casualty of 
Milwaukee has added four large rooms 
to its offices in the Caswell Block. New 
business is increasing rapidly, according 
to J. J. Tague, president of the company. 


Accident Notes 


The Inter-Ocean Casualty of Cincinnati 
has been admitted to Virginia to write 
accident and health business. 

T. U. Lyman, formerly of the claim de- 
partment of the Travelers, is now associ- 
ated with the Aetna Life. He is connected 
with the accident department 

R. A. Slack of Wichita has been made 
assistant manager of Chicago No. 2 of the 
National Life & Accident of Tennessee. 
A. W. Spurlock of Sedalia has also been 
promoted to assistant manager. 


Thomas Kieth has been appointed acci- 
dent and health special in the northwest- 
ern Territory for the Aetna Life to de- 
velop such lines under the supervision of 
Field Superintendent J. W. Blaney. 





Moore to Manage Exchange 


NEW YORK, July 19—At a meeting of 
the governing committee of the Plate 
Glass Insurance Exchange of New York, 
it was decided to appoint W. F. Moore as 
manager of the exchange. Mr. Moore will 
accordingly take charge Aug. 1, succeed- 
ing Edward M. Gridley, who retires from 
office to accept an attractive business offer 
in another line. Mr. Moore’s management 
of the local exchange in New York will in 
no way interfere with his conduct of the 
rating bureau for plate glass insurance 
throughout the United States, to which 
organization virtually all of the companies 
in the business are subscribers. In its 
recent examination of the Moore Bureau 
the New York Insurance Department com- 





FIX LIMIT ON SURETY AGENTS 


National Body Decides on Representa- 
tion on New York and Chicago and 
Brokers’ Commissions 


NEW YORK, July 14—The Surety 
Association of America has agreed upon 
the number of agents which a company 
may have in the various cities and also 
the amount to which brokers are en- 
titled—15 per cent. It has been decided 
to allow each member in New York 
City four special agents while in Chi- 
cago three agents all told will be per- 
mitted. At the next meeting of the as- 
sociation to be held early in the fall the 
whole question of representation will be 
finally decided. 

The new rules of the association cov- 
ering commisions are already in effect 
in California, where the commission 
question has been serious. The associa- 
tion has under consideration the best 
way of regulating the situation as to the 
various states and uniform plans as to 
appointment of agents and the com- 
pensation of brokers have been worked 
out. 


Road Contractor’s Liability 


MADISON, WIS., July 18—An opinion 
has been given by the attorney general’s 
department to the effect that when a 





road contractor in constructing highway 
damages other roads in the process, he 
can be held personally liable for the 
damage. Even though he was building a 
state highway, the state cannot be held 
legally responsible. Inquiry was made 
to the attorney general by the state 
highway commission after towns had 
complained that certain contractors had 
cut up their roads by driving heavy 
gravel trucks over them. That a con- 
tractor is personally liable for damage 
done, there is probably no doubt, the rul- 
ing stated. It may be too, that he and 
his agents and employes concerned in 
the injury of the roads are personally 
liable to prosecution and punishment 
and to pay the whole cost of restoring 
the roads to their former condition. 





Objects to “Bidders Bonds” 


OKLAHOMA CITY, OKLA., July 18 — 
Concerning the alleged practices of some 


bond companies in Oklahoma, E. W. 
Harding, state insurance commissioner, 
says: 


“It has been called to the attention of 


this department that a number of the 
companies licensed ‘to issue bonds in 
Oklahoma have adopted the practice of 
furnishing contractors, without cost, a 
supply of what are commonly known as 
bidders bonds, thereby enabling these 
same contractors to offer bids and obtain 
contracts for building of various struc- 
tures in this state, without the payment 
of any premium whatever for these 
bonds. This practice not only consti- 
tutes discrimination between policyhold- 
ers under our law, but it robs the state 
ef the premium tax it is entitled to col- 
lect and must be discontinued.” 

Surety agents in Oklahoma trust that 
the companies will gradually stamp out 
the practice that has grown up in the 
state whereby bid bonds and architect 
bonds are given away, in order to curry 
favor. This practice started with the 
manager of the Lion Bonding. In order to 
meet competition of the Lion other agents 
took it up. It became purely a competitive 
matter. 





Suit on Sewer Contract 


MILWAUKEE, WIS., July 18 — The 
7Etna Casualty has been made co-de- 
fendant with the William J. O’Brien Con- 
struction Company in a suit brought by 
the city of Milwaukee to collect $86,380.27 
en a contract for constructing a sewer 
from Eighth and Sycamore streets to 
Fortieth and Watertown Plant streets, 
The O’Brien company, it is alleged, com- 
pleted only part of the work and then 
abandoned the contract, claiming it was 
on the verge of bankruptcy, due to high 
labor and material prices. The Aetna 
furnished bond for the contractor. After 
the O’Brien company abandoned the 
work, the city awarded another contract 
to complete the contract at an additional 
cost to the city of $106,708 over the price 
in the original contract. 


Omaha Flurry Quiets Down 


OMAHA, NEB., July 18—The recent 
flurry among Nebraska surety managers 
and general agents has quieted down. 
The little rate cutting campaign which 
was largely the stimulant for the pre- 
liminary meetings was nipped in the 
bud by most of the companies and the 
situation has quieted down. Very gen- 
eral complaint was made of not ohly cut 
rates but the appointment of contrac- 
tors directly or indirectly as general 
agents and payment of 30 percent com- 
mission to them. The trouble was in 
contract bond lines almost exclusively. 
After loss of some long time agency 
connections one company sent represen- 
tatives into the territory and statements 
have been made that enly regular agents, 
not interested solely in commissions on 








their own business willbe recognized. 











PERSONAL GLIMPSES OF CASUALTY MEN a 














T. E. Braniff, the well known insur- 
ance man of Oklahoma City and presi- 
dent of the National Association of Cas- 
ualty & Surety Underwriters, was in 
Chicago early in the week conferring 
with some of the leaders in the National 
association, and left Tuesday for New 
York City.. Mr. Braniff’s family are 
spending the summer at Lake Placid, 
N. Y.- He will devote his time during 
the summer to his New York office and 
run up to Lake Placid week ends. On 
Thursday of this week Mr. Braniff and 
F. Robertson Jones, manager of the 
Workmen’s Compensation Publicity Bu- 
reau, are going to Lake Placid to make 
hotel arrangements for the convention 
of the International Association of Cas- 
ualty & Surety Underwriters and the 
National Association of Casualty & 
Surety agents. Mr. Braniff is now pre- 
paring the program for the agents’ asso- 
ciation. He states that this vear there 
will be more doing along business lines 
than in the past. He will have some 
set talks, but a good deal of time will 
be devoted to general discussion, 

Mr. Braniff has completed all arrange- 
ments for the new office building in his 
home city to be known as the Braniff 


buildin It will cover a corner 75 by 
140 fect tocated = = 








mended it highly. 


street from the post office. It will be-a 


10 story modern fireproof building. The 
front of the first floor and about half of 
the second floor will be occupied by Mr. 
Braniff’s insurance agency and Leon- 
ard & Braniff, real estate, loans and in- 
vestments. 


Ezekial H. Downey, workmen’s com- 
pensation rating expert since 1915 for 
the Pennsylvania -insurance depart- 
ment, who was drowned recently at 
Avalon, near Sea Isle City, N. J., was 
a native of Iowa, graduated from 
Iowa University and received his Ph.D. 
from the University of Wisconsin, at 
which institution he taught economics. 
He early began to write technical 
pamphlets, and was one of the first to 
contribute a comprehensive treatise on 
workmen’s compensation insurance and 
common law inadequacies. He was 
statistician to the Wisconsin Industrial 
Commission before going East. Just 
prior to his death he had completed a 
volume on the history of workmen’s 
compensation insurance in America, 
which will be published by’ the Univer- 
sitv of Wisconsin. 

Commissioner Donaldson in paying 
tribute to Mr. Downey says that his 
untimely gdeath means a ‘tremendous 

“#HE seientific study of econom- 
Mr. Down- 











ies, particularly insurance. 
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ey organized in 1915 the Pennsylvania 
Compensation Rating & Inspection 
Bureau, and his energy, foresight, cour- 
age and brains at once placed this 
Bureau to the front in the history of 
rate making. He was a scientific in- 
vestigator with thoroughly practical 
ultimates and intense affection for and 
devotion to insurance. 


John P. Bennett has been appointed 
assistant secretary of the United States 
Casualty by the executive committee. 
Mr. Bennett was for several years chief 
examiner of the accident and_ health 
claims and in his new position will aid 
Assistant Secretary Hunt, who is in 
charge of the United States Casualty 
claim department. 


COVER FOR NEBRASKA BUSSES 


Railway Commission Rules Those in 
Inter-Town Traffic Must Have 
Liability Insurance 


LINCOLN, NEB., July 18.—Repre- 
sentatives of various automobile insur- 
ance companies were called into the 
conference between the Nebraska state 
railway commission and the owners and 
operators of intertown bus lines after 
the latter had told the commission that 
the reason why they did not carry lia- 
bility insurance was that the compan- 
ies insisted on charging too high a rate 
and that they all seemed to have agreed 
in advance on what rate to charge. 

The insurance men frankly told the 
commission that there was no competi- 
tion for the business because the com- 
panies were not anxious for it. They 
were charging $300 for the first $10,090 
and $100 for each additional $10,000, 
and they did not believe this rate was 
compensatory. Only one man, J. H. 
Shaner, who operates between Lincoln 
and Nebraska City, was carrying in- 


surance. He said he pays $1,025 a 
year for a maximum of $30,000 on his 
two rigs. 


The agents said that while the differ- 
ence between the occupant rate charged 
owners of private automobiles and that 
scheduled for business was large, the 
hazard was very much greater. These 
busses carry from 14 to 16 passengers, 
when full, and’ an accident to one of 
them would involve liabilities that years 
of premiums paid would not meet, 

It was finally agreed by the bus own- 
ers that they would take out adequate 
insurance and would adopt certain safe- 
ty rules. This would include stopping 
at all railroad crossings and limiting 
the speed at which the machines are 
run at any time. One owner testified 
that he had his machines geared so that 
they could not exceed 35 miles an hour. 
The commission held that the busses 
were common carriers, and as such 
must be held to the same duty towards 
passengers as steam railroads and must 
furnish adequate protection in a finan- 
cial way to the persons they carry. 


Continental Casualty Outing 


Some 500 employes of the Cantinental 
Casualty and Continental Assurance of 
Chicago went last week to Pottawatomie 
Park, near St. Charles, Ill., for the an- 
nual picnic and outing. Various outdoor 
sports and pastimes were indulged in. 
The Continental Casualty is one of the 
largest insurance offices in Chicago and 
ran a special train out to the park to 
take care of its people, 


The Surety Underwriters Association of 
Milwaukee has postponed its regular 
monthly meetings until September. 





GRAHAM IN NEW POST 


JOINS MILWAUKEE COMPANY 





Appointed Associate General Agent of 
Northwestern Casualty & Surety 
for Chicago and Vicinity 


A. T. Graham has been chosen as 
general agent of the Northwestern Cas- 
ualty and Surety of Milwaukee, for 
Cook county and vicinity. For. sev- 
eral years Mr. Graham has been man- 
ager of the casualty department of 
Klee, Rogers Wile & Loeb in Chicago, 
The appointment came to him unso- 
licited, notwithstanding the fact that a 
number of well known casualty men 
had applied for the agency in Chicago. 

Mr. Graham will have the title of 
associate general agent, and will be 
closely connected with Cannon, Caro- 
lan, Ringer, Inc.; also general agents 
for the company, with offices at 353 
Conway building. 

While representing the company for 
all lines written, including fidelity and 
surety, Mr. Graham will specialize og 
casualty business. 

Mr. Cannon is the collector of inter- 
nal revenue at Chicago and Mr. Ringer 
is present assessor and the Republican 
nominee for county treasurer, while Mr. 
Carolan is a well known surety man 
and the son of the government ap- 
praiser at the port of Chicago. 

Contrary to the practice of new com- 
panies coming into the field, the North- 
western joined the local branch of the 
conference at the outset, and will be 
sponsored by a local advisory board 
consisting of 12 or more of the fore- 
most business and professional men of 
Chicago. The names of these men will 
be announced shortly. 

The Northwestern commenced busi- 
ness with an authorized capital and 
surplus of $1,750,000 of which $1,300,000 
has been subscribed and paid. It is 
now licensed in Illinois, Wisconsin, 
Minnesota, Indiana, Ohio, New Jersey 
and Pennsylvania. It has a_ strong 
board of directors. 


Will Include Unincorporated Concerns 


Superintendent Houston of Illinois 
states that he is having a bill drawn 
that will corhpel unincorporated live 
stock insurance concerns to come under 
the jurisdiction of the department. The 
laws are silent as to these concerns at 
present. The department does not feel 
that legally it can take jurisdiction over 
these unincorporated propositions. 
There are now three or four of them in 
Illinois but they are not licensed by the 
state. Superintendent Houston takes the 
ground that any kind of an insurance 
concern should be licensed and under 
the supervision of his department. 


Phoenix Issuing Golf Policy 


The Phoenix Indemnity is now issuing 
a golfer’s complete policy for which a 
premium of $6 a year is charged. It con- 
sists of three sections. One grants per- 
sonal accident insurance to the _ policy- 
holder for $5,000 in the case of death or 
loss of sight of both eyes, or $2,000 for 
loss of sight of one eye. Another sec- 
tion is a public liability contract with 
$5,000 to $10,000 limits, covering against 
damages for personal injuries to caddies, 
by-standers and others, caused by the 
golfers while engaged in the game. The 
third section, which is issued by the Phoe- 
nix Assurance, is a fire and inland marine 
policy for $100 on golf outfit. 





Tel. John 1114-5 





CASUALTY ADJUSTMENT BUREAU 
90 William St., New York City 
THOS. GALBO, Genl. Mgr. 


Reliable—Investigations and Adjustments by Experts— Quick Service 
OUR REPUTATION is based on past performance—We show Results 
SEND FOR BOOKLET OF REFERENCE 
wae Compensation, Auto, Fire and Theft, Collision, 


senneetan Damage, Admiralty Subrogations 
Personal Accidents, Burglary; Plate Glass 
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SHOW MUCH STRENGTH. 


CASUALTY STOCKS BOOMING 





Increase Attributed Primarily to Pres- 
ent High Earnings—Rumors of 
“Melon Cutting” Denied 


BALTIMORE, MD., July 18.—The 
strength of stocks of surety and casu- 
alty companies on the Baltimore Stock 
Exchange in the last several weeks 
has been a cause of comment in finan- 
cial circles. One explanation of the 
rising prices, no doubt, lies in the pres- 
ent earnings of the companies, al- 
though there were rumors of a “melon 
cutting” or some other development 
that would prove profitable to the 
shareholders in two of the companies. 
These reports were denied in high 
quarters. 

Both June and the half year have 
been encouraging to those responsible 
for producing the business and to stock 
owners. The New Amsterdam Casu- 
alty in June had the biggest month in 
its history, net premiums being $860,- 
000. Of late the company’s premiums 
have been around $600,000 per month. 
The Maryland Casualty reports about 
an average month, premiums having 
been, in round figures, $2,000,000. 

Net premiums of the Fidelity & De- 
posit in June were ahead of the cor- 
responding month last year, while for 
the first six months they will be ap- 
proximately $5,000,000 compared with 
$4,000,000 in round figures for last 
year. April was the first million-dollar 
month the company recorded and May 
was the second. 

The United States Fidelity & Guar- 
anty had a satisfactory month in June. 
Figures showing increases in resources 
and surplus for the first five months 
of the year have already been made 
public. 


New Demand in Mississippi 


Stokes V. Robertson, Mississippi rev- 
enue collector, has renewed his efforts 
to extract more coin from the casualty 
companies. Compahies writing more 
than one line, and nearly all of them 
write several lines in Mississippi, have 
been called upon to pay an additional 
tax of $150 to the Yazoo-Mississippi 
Levee Board, with a 10 per cent penalty 
attached. This demand was made after 
Mr. Robertson three weeks ago sum- 
marily commanded’ the casualty com- 
panies to cough up $200 levee board 
tax, with 10 per cent penalty added, and 
makes a total of $350 in taxes and $35 
penalties each company has been re- 
quired to pay. 

. H. Johnson, prominent local agent 
at Clarksdale, Miss., and president of 
the Yazoo-Mississippi Delta Agents 
Association, appeared before the levee 
board at its last meeting, and asked the 
board to omit the penalty in the case 
of all companies that had made pay- 
ment during May, and after hearing 
him, the board agreed to do this. 





No Contingent Fee Suits 


CLEVELAND, O., July 17.—According 
to a holding made by Judge Levine last 
week, attorneys may not enter into con- 
tract to bring suit on a contingent fee 
basis to recover damages from the State 
Industrial Commission, under the work- 
men’s compensation act. Under this hold- 
ing he refused permission to Attorney 
David B. Carpenter to share in the verdict 
of $5,160 recovered by Mrs. Ruth Smith 
for the death of her husband, Alex. Smith. 

Carpenter had been awarded fees of 
$410 by the state commission. He entered 
Suit in common pleas court for half the 
amount of the judgment on the allegation 
of a contract on a 50 percent basis for 
fees, and asked a receivership for Mrs. 


Smith. A demurrer entered by Attorney . 


General John G. Price was sustained. 
Judge Levine held that the state com- 
Pensation act intend the full amount of 
damages shall go to the claimant, that all 
expenses shall be borne by the state and 
that an attorney cannot celleet beyond the 
“amount allowed-by-the commission. 


WILL CONTINUE FIGHT 


PLAN APPEAL IN LION CASE 
Attorneys for Representative of Ne- 
braska Department Seek to Carry It 
to U. S. Supreme Court 





OMAHA, NEB., July 18.—Attorneys 
for Amos Thomas, special agent in 
charge of the affairs of the Lion Bond- 
ing & Surety for the Nebraska insurance 
department, have arranged to seek a-su- 
persedeas carrying to the United States 
Supreme Court the matter of jurisdic- 
tion between the district court of Ne- 
braska and the federal court. Two 
months ago the United States Court of 
Appeals handed down a mandate to the 
United States district court at Omaha, 
ordering the issue of an injunction 
against the appointee of the Nebraska 
state court, enjoining him from dispos- 
ing of the assets in his hands and ord- 
ering him to hold them subject to the 
further order of the*United States dis- 
trict court at St. Paul. Since that 
time Special Agent Thomas has been 
holding the fort with a reduced staff of 
employes and apparently Messrs. Hertz 
and Levine, receivers in the federal 
court, have left it to Thomas to 
make a move, 

It had been expected that an order 
for delivery of the company’s property 
would have come from the federal court 
but none has come. Attorneys for the 
federal receivers filed notice of a mo- 
tion to ask United States district court 
at Omaha to direct Mr. Thomas to peti- 
tion the Nebraska district court for 
authority. to turn the assets over to the 
federal receivers and end the conflict of 
jurisdiction. 


up 


Opens Dallas Office 


Samuel I. Weinberg of Baltimore has 
been placed in charge of the business 
of the Provident Life & Accident at 
Dallas, Tex. He has established offices 
in the Wilson building. Mr. Weinberg 
was formerly with the Travelers at Bal- 
timore and is well known in insurance 
circles. 


Transylvania Casualty Changes 


LOUISVILLE. KY., July 18—H. T.. 
Larimore, H. W. Bloomington, A. L. 
Terstegge and Miss Minnie McDaniel 
were elected directors of the Transvl- 
vania Casualty at the annual meeting of 
stockholders last week. A 4 percent div- 
idend was declared. Mr. Larimore is 
vice-president of the company and has 
previously been a director. Mr. Bloom- 
ington is field representative of the 
company. Miss McDaniel is secretary 
and assistant treasurer and has previ- 
ously served as a director. Mr, Ter- 
stegge has had no previous connection 
with the company. 

Amended articles of incorporation 
which were filed by the company, per- 
mitting it to include health, injury, plate 
glass, steam boiler and automobile in- 
surance in the scope of its business, 
were made in pursuance with the state 
law, according to Miss McDaniel. The 
company does not contemplate adding 
any new lines immediately, she said. 


Oregon Surety’s Showing 


PORTLAND, ORE., July 18—The Ore- 
gon Surety & Casualty has just com- 
pleted distributing a dividend of 2 per- 
cent declared July 1. The Oregon Surety 
& Casualty’s premiums for May of this 
year set a new record for any month, 
according to L. M. Koon, secretary. 


Returns to Government Service 


A. D. Bunsen, for several years in- 
spector for the American Surety, work- 
ing out of its Omaha office, has resigned 
to enter United States government serv- 
ice. For years before going with the 
American Surety he was in the secret 
service and worked in various parts of 
the United States, including the hill 
country of some of the southern states. 





W. J. Whiteside, manager of agencies 
for the Union Indemnity in New York, 
was-in Citicinnati this week looking for an 
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MISSOURI STATE PLAN 


VICE-PRESIDENT PREDICTS 





Says That Eventually the Company 
Will Write all Insurance Lines 
Except Fire Indemnity 


Insurance men who heard the ad- 
dress of Vice-President Thomas F. 
Lawrence of the Missouri State Life 
before the agency club of that com- 
pany were particularly interested in 
that part of h’s talk dealing with 
multiple lines. The Missouri State 


Life has been expanding its agency or- 
ganization and over a year ago took on 
accident and health insurance. Mr. 
Lawrence said that the old idea was 
that a life man should stick to his one 
line of life insurance and let his clien- 
tele buy their other lines of business as 
they saw fit. Mr. Lawrence said that 
the trend of the times, however, in the 
big cities, and in the east especially, is 
away from that and toward a man being 
an insurance man having a_ smaller 
clientele and serving all their insurance 
needs. 

He said further that the companies 
writing some or all casualty lines are 


the companies making the greatest 
strides today. He asserted that the 
company’s own experience has been 
that the addition of accident, health 


and group insurance has been of great 
advantage to its agents and has at- 
tracted to its force many big men whom 
it could not have interested otherwise. 
Here is a paragraph that made some 
of the people sit up and take notice: 
“We expect it will take some little 
time to digest our present program, to 
get our accident and group department 
as well established as our life. After 
we have done so our present plan is 
a little later to expand into other lines 
so that eventually a Missouri State 
Life man can write every form of in- 
surance except fire and all in his own 
company.” 


Taxicab Bonding Law Upheld 


NEW YORK, July 19—A supreme court 
decision was handed down here last 
week upholding the recent law passed by 
the legislature requiring taxicab oper- 
ators and owners to furnish bonds or 
insurance policies of $2,500 each. As a 
result of the decision the law goes into 
effect immediately. It is quite possible, 
however, that an appeal will be taken. 

Action was brought to enjoin the city 
and state officials from enforcing the 
law. Michael Donella brought suit, act- 
ing individually as a taxpayer and frep- 
resentative of taxicab owners. His at- 
torney argued that the law was con- 
tradictory and ambiguous. He declared 
that if the motion for the injunction was 
decided against the taxicab owners and 
operators 15,000 would go to jail. In 
handing down the decision Justice Ed- 
ward Finch said, “The act in regulating 
a class of common carriers for hire is a 
valid exercise of the police power, and 
the means adopted appear to be reason- 
ably appropriate to the end sought.” 
.... “It is clear that the legislature 
has devised a plan effectively to regulate 
this class of carriers by fixing respon- 
sibility even though in certain cases it 
may be only to a small extent.” 


PROMULGATE NEW RATES 
FOR PUBLIC LIABILITY 


(CONTINUED FROM PAGE 37) 


tion experience should have been de- 
veloped during such an abnormal 
period but it was the only detailed data 
available upon which the committee 
could judge the relative cost of this 
coverage for individual classifications 
and it was, therefore. accepted as a 
starting point with full recognition of 
the fact that corrective factors would 
be required to convert the indicated 
pure premiums to a level representa- 
tive of oresent-dav conditions. 
Having established pure premiums 





which might be said to be indices of 
: ayerd~te~tne~-oumennd~alensb= 





fications involved, the Committée next 
sought a method of bringing these pure 
premiums to a level representative of 
present-day conditions, In order to es- 
tablish contact with the latest experi- 
ence, a call was issued for the aggregate 
data of the companies for policy years 
1919 and 1920 which would bring the ex- 
perience down to the close of calendar 
year_1921. This information, when com- 
bined with that previously available in 
classification form, produced the fol- 
lowing exhibit: 

Indicated 

Pure Prem. 

Losses per 

$100 of 

Losses Payroll 
Incurred Exposure 
$684,315 059 


Policy Payroll 
Year Exposure 
1916 $1,161,762,504 


1917 1,458,583,260 525,859 .036 
1918 1,700,229,138 465,145 027 
1919 1,991,893,037 865,821 -043 
1920 1,113,111,917 634,566 .057 


The trend of cost is apparent from 
these figures. So far as payroll is con- 
cerned the result is as might be antici- 
pated; the cast is rising as industrial 
conditions are stabilized and wages are 
returning to normal. It is, of course, 
entirely a matter of conjecture whether 
payrolls have yet reached a normal level 
or whether this condition will be real- 
ized during the future period for which 
the rates are intended. A fair assump- 
tion was required and the Committee, 
therefore, assumed that so far as pay- 
roll conditions were concerned the 1916 
policy year experience might be estab- 
lished as approximately representative 
of the conditions of the immediate fu- 
ture. This decision was signalized by 
the establishment of the pure premium 
indication of policy year 1916 (.059) as 
a basis for the determination of a multi- 
plier designed to bring the established 
pure premiums to present-day level. 


Many Factors in Change 


The 1916 experience was not, however. 
accepted as entirely representative of 
present-day conditions. It was ac- 
accepted merely as adequate so far as 
wage conditions were concerned. The 
committee, upon analyzing claim settle- 
ments, noted a strong tendency for the 
size of claims to increase. There are 
many reasons for this phenomenon, In 
the first place workmen’s compensation 
insurance, which is now practically uni- 
versal, has taught the public, at least 
the working population, that certain in- 
juries are compensable... This has stim- 
ulated claims for other classes of acci- 
dents. A second effect of workmen's 
compensation, and the safety first cam- 
paign which has grown up with it, has 
been an increase in the valuation of life 
and limb. This has materially influenced 
juries in their verdicts. Finally, work- 
men’s compensation insurance has taken 
away from a certain class of lawyers a 
large amount of legal work. Theke law- 
yers have naturally turned their ener- 
gies into other channels and they have 
found in the litigation produced by acci- 
dents involving public liability a profit- 
able field of endeavor. These causes 
may be attributed to workmen’s compen- 


sation insurance. There are others 
which are independent of that move- 
ment. The most important of these is 


the growing tendency of juries to re- 
turn excessive verdicts. One reason for 
this has been cited; another may be 
found in a general increase in the cost 
of living which has reduced the value of 
the dollar. It is also likely that a pre- 
cedent has been established; one large 
verdict undoubtedly leads to another, 
particularly where conditions are sim- 
ilar. 


Method of Meeting Change 


Here again the committee faced a dif- 
ficult situation. This tendency réquired 
measurement and there were no exact 
Statistics available. A judgment was 
needed and the committee, therefore, es- 
timated that if the 1916 indication 
(which had previously been found to be 
satisfactory so far as payroll conditions 
were concerned) was increased 10 per- 
cent to take account of the tendéncy of 
losses to increase, a level might be es- 
tablished which would be fairly repre- 
sentative of present-day cost. In this 
way a pure premium of .065 (,.059x1.10) 
was determined as the basis to which the 
established classification pure prémiums 
should be raised. The factor for this 
purpose was then obtained by comparing 
the average pure premium of the three 
years’ experience (policy years 1916, 
1917 and 1918) flamely, .042, with the 
pure premium representing present-day 
cost — .065. This produced a factor of 
1.55. 

In other words, the present-day pure 
premium for any classification was de- 
veloped by increasing the established 
pure premium, based upon the abnormal 
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ing it to a normal level. 

But in this form of insurance the cov- 
erage includes a considerable element of 
| service, the cost of which it is proper to 
allocate to the pure premium. The first 
item of this character is unallocated 
claim expense. The policy obligates the 
insurance carrier to defend the assured 
against claims for damages which may 
be brought as the result of the occur- 
rence of certain accidents. It is cus- 
tomary in insurance accounting to 
charge some of this expense directly to 
losses. This is known as allocated claim 
expense. This cost, however, includes 
only expense which can be charged 
against individual claims. There must 
be provision for the overhead expense of 
| conducting the claim organization. A 
| study of past experience indicates that 
approximately 7 percent of the gross 
premiums is devoted to this expense. 
This is equivalent to a loading on losses 
or pure premiums of 13.5 percent. 

The second item of service which may 
be considered as incidental to loss cost 
is inspection service. Risks must be ob- 
served not only to be certain that they 
| are properly classified but also to insure 

the use of safeguards. This service is 
becoming increasingly important as the 
safety first movement extends to the field 
of public safety. The cost of this serv- 
ice on the basis of past experience was 
found to be approximately 2 per cent of 
the gross premiums of 4 percent of the 
losses or pure premiums. 

These two items, when combined with 
the factor to bring established pure 
premiums to a normal level, produce a 
pure premium multiplier as follows: 


| 1918, 55 percent for the purpose of bring- 








Unallocated Pure 
Normal Claim Inspection Premium 
Level Expense Expense Multiplier 
156° X° "SES OK ed = 1.83 


Expense Item 


Finally we have the loading for the 
expenses of conducting the business. 
| This also was determined by a study of 
past experience. The analysis which 
was established is as follows: 


Percentage 
of Gross 
ate 
Acquisition Expense, including 
field service expenses and com- 
missions to agents and brokers 25% 
Home Office Administration Ex- 
pense, including maintenance of 
underwriting, statistical, actu- 
arial and executive departments 8% 
Taxes, including state, municipal 





om@ federal tAEeG.. ..c.cccervcs 3% % 
Underwriting Front ..:...<csccsee 2%% 
PRUNE ei tisk besten hmeardeeaee 39% 


We now have all of the factors neces- 
sary to construct final rates. These were 
assembled as follows: Rate—established 
| pure premium X 1.88 plus .39 X rate; 





rate (1 — .39) = established pure pre- 
mium xX 1.83; rate = established pure 
| premium X 1.83 + .61; rate = established 


pure premium X 3. 

In other words, final rates were devel- 
oped by multiplying the established pure 
premium by 3. In actual practice the 
results over 5c were carried to the near- 
est 5 cent interval so that the formula 
does not strictly hold throughout. How- 
ever, it represents the analysis which 
was used as a basis for the development 
of rates. 


Aggregate Result 





A test was made subsequent to the re- 





Agents Wanted: To sell an unrestricted Acci- 
dent and Health Policy costing $9.00 quarterly. 
Covers every disease and every accident. Lib- 
eral commission paid to live producers. 





Central Business Men’s Association 
H. G. ROYER, Pres. Westminster Bldg. 
C. O. PAULEY, Secy. & Treas. CHICAGO, ILL. 


vision to determine the reduction in 
manual rates. It was found that the re- 
vision will result in a decrease in man- 
ual rates of approximately 35 percent. 
This is the aggregate result; the results 
for individual classifications vary be- 
cause the revision changed not only the 
premium level but also the relationship 
of rates for individual classifications be- 
cause these relationships were corrected 
on the basis of actual classification ex- 
perience. It will be found, therefore, 
that the results for individual classifica- 
tions cover a wide range. There are a 











few cases where it has been necessary to 




















ie 


increase the rates but on the whole 
rates are reduced, in some cases. the re- 
duction exceeding 50 percent. 

There is one phase of the revision 
which should be noted although it hag 
no actual bearing on the rates which 
have been published. This has to do 
with the question of differentials as be- 
tween states. There is no distinction in 
the new public rates between states; the 
rates will have uniform application 
throughout the United States, 

In addition to the revision of rates for 
manufacturers’ and contractors’ public 
liability insurance, the committee com- 
pleted a comprehensive revision of rules 
for the following liability lines: manu- 
facturers’ and contractors’ owners, land- 
lords and tenants residence, farms and 
private estates, theatres, elevators, 
teams public liability and property dam- 
age, owners’ or contractors’ contingent 
or protective liability. 

Many important changes in underwrit- 
ing procedure were made and in addi- 
tion the rules were brought into a much 
more orderly and useful arrangement. 


COURT HEARING NOW ASSURED 
(CONTINUED FROM PAGE 37) 
been obtained proceedings would have 
been filed at once for recovery of back 
taxes. 


Casualty Phase Important 


This is one of the most important 
pieces of litigation that has arisen in 
many years and casualty companies are 
deeply involved. The taxes have never 
been reported by the casualty companies 
since the act of 1869, as they have not 
been mentioned and have even been 
specifically mentioned as exempted in 
more recent court decisions. As legis- 
lative sessions since the decision of 1914 
have made no change in the act, which 
does not mention casualty companies, 
it is believed that a carefully presented 
case should obtain a reversal of the case 
upon rehearing. There is some hope on 
the part of casualty officials, as the 
supreme court appears to be favorable 
to the insurance companies’ petition. 
The granting of the extension of time 
appeared to be done with the intention 
of giving the companies a chance. 


Committee in Charge 


There is a committee now appointed 
to investigate and handle the situation 
in Chicago, although the future business 
of the committee somewhat depends on 
the outcome of the meeting of the Na- 
tional Association of Casualty & Surety 
Underwriters which is to be held in New 
York today. However, as-the majority 
of the companies heavily interested in 
the Illinois case are back of the Chicago 
committee, which is actually on the 
ground and has entered upon its work 
seriously and cognizant of the import- 
ance of the matter, it is probable that 
it will continue to function. It was 
appointed as an outccme of the recent 
meeting in Chicago of representatives 


represented. At that meeting, over 
which George D. Webb presided, the 
following committee was appointed: 
Henry B. Bale, Chicago manager Stand- 
ard Accident, chairman; Frank J. Canty, 
general attorney London Guarantee & 
Accident; Henry M. Marshall, associate 
manager Chicago branch United States 
Fidelity & Guaranty; Manton Maverick, 
vice-president Continental Casualty: 
and Charles Eldredge, general agent 
United States Casualty. Further details 
of the litigation can be found in the 
article which appears in the fire section 
of this issue. 





Claim Manager and Lawyer 


desires position with reliable insurance com- 
pany. Five years experience, bot 

office and field work, college education, reason- 
able salary. Address B-29, care The Na- 


tional Underwriter. 








WANTED 


General Agency connection for a Stock Casu- 
alty and Surety Company, writing all lines 
Cleveland, Ohio, and territory. 

Have volume better than $60,000.00 in pre 


of the companies, 28 companies being | 





miums. Understand Casualty Business 
thoroughly. 10 years’ experience. ddress 
B-26, Care The National Underwriter. - 
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a Business Circular Letter 


JOHN R. BLAND USES HIS PEN 





| 
| 
| 
Doughty President of the United States Fidelity & Guaranty Burns Up | 
| 








ALTIMORE, Md.—To the Editor: 

One day last week we received 

two pieces of unusual literature: 
The first was a holiday edition of a 
book well-known many years ago— 
“The Adventures of Baron Mun- 
chausen.” In our boyhood we read it 
with a thrill, but we must confess that 
in 1922 it seemed stale and unprofitable, 
so we put aside the Baron and turned 
to the second piece of literature. 

This second was a circular letter 
signed by the Denver vice-president- 
manager of the “World’s Largest Sur- 
ety Company,” and sent to contractors. 
It was entitled, “A Distinct Under- 
standing Wanted with All Those Inter- 
ested in Contractors’ Bonds.” 

Now we profess great admiration for 
the “World’s Largest Surety Com- 
pany,” despite the boyish exuberance of 
some of the statements—a friendly dis- 
position, so to speak—and therefore 
feel privileged to correct a few remark- 
able statements made in the “World’s 
Largest Surety Company’s” letter. 


FERTILE imagination is a gift, 

but too much is dangerous. A 
circus press-agent, with a glib tongue 
and facile pen, can bamboozle you into 
paying good money to see a horse with 
its tail where its head ought to be and 
its head where its tail ought to be— 
and you will find a horse with its tail in 
the feed trough and ‘its head toward 
the stable door; but it will only happen 
once, for you won’t bite a second time. 
And after 26 years’ experience in the 
surety and casualty business, we doubt 
whether press-agents ever put many 
premiums on the books of a surety or 
casualty company that stayed out. 

We also have a certain solicitude for 
all clients residing in Colorado, quite 
a few of whom it appears place their 
business with other companies, as indi- 
cated by the following extract from 
1921 figures on business written in 
Colorado and submitted to the state 
insurance department: 


Prems. Losses 
“World’s Largest Sur- 
ety Company,” all 
NS catia cme $173,021 $84,442 
United States Fidel- 
ity & Guaranty, all 
BO 2825. LER ata 265,499 71,988 


HEREFORE, in the interest of our 

clients, let us examine some of the 
paragraphs -of the “World’s Largest 
Surety Company’s” letter to contract- 
ors, lest the latter might take seriously 
what has been written to them and con- 
clude that only the “World’s Largest 
Surety Company” is doing business in 
Colorado. 

Here is the first paragraph: 

“Boastful and extravagant statements, 
made apparently to create erroneous 
impressions, have resulted in some 
architects, engineers, and those inter- 
ested in approving bonds in connec- 
tion with certain contracts getting a 
ludicrous or erroneous understanding 
regarding what surety company is the 
leader, and what surety company gives 
the best service.” 

“It is all very true,” said the ass to 
the kangaroo, “you are a nut,” and the 
kangaroo shed a tear, boo-hoo-boo-hoo; 
somebody in Colorado has been boast- 


ing and making extravagant state- 
ments, 


THE second paragraph is a gem of 
equal brilliancy: “If you have had 
the impression that there is one man, or 
any set of men, in this state, who know 
as much or more about what constitutes 
a good contract risk for a surety com- 
Pany than the management of the Na- 





tional Surety Company,—abandon the 
thought absolutely.” 

As Job said to his counselors: “No 
doubt ye are the people and wisdom 
shall die with you. One is also re- 
minded of the fly in Aesop’s Fables 
which alighted on the hub of the car- 
riage wheel and being carried around 
and around exclaimed, “Behold what a 
great dust I do raise!” 

Next comes this string of pearls: 

“If you have had the impression that 
there is any other surety company in 
position to write bonds for contractors 
for as much as this company can write 
alone, or 

“If you have been led to believe that 
any other company can more readily 
arrange contract bond risks, or 

“Tf you have had the impression that 
any other company has its officers and 
agents equipped with more authority 
than this company’s, or 

“If you think that the bonds of any 
other company are as well secured as 
this company’s, or 

“Tf you think that any other company 
gives better service than this com- 
pany can, 


“ABANDON THE THOUGHT 
ABSOLUTELY.” 


The capitals are from the letter of 
the “World’s Largest Surety Com- 
pany.” 


OR modesty and restrained under- 

statement we do not recall any- 
thing equal to this since the days when 
the late John T. Raymond became fa- 
mous by his stage portrayal of Col. 
Mulberry Sellers. Extolling the vir- 
tues of his patented eye-water and ap- 
praising the vastness of its financial 
possibilities, the Colonel rapturously 
declared: “There are six hundred mil- 
lion people in Asia; half of them have 
sore eyes; each sore eye will need a 
bottle; that means six hundred million 
bottles; I can make it for fifty cents a 
barrel and sell it for a dollar a bottle. 
Asia is my spot.” 


A circular letter signed by the presi- 
dent of the “World’s Largest Surety 
Company” and recently sent to his 
agents, contained the following sent- 
ence: 

“We must never boast or brag of our 
leadership and peerless prestige, but 
instead, follow our road, straight ahead, 
and try to win further laurels by hard 
and conscientious effort, for even new 
the full tide of public approval is not 
here.” 

Consistency, thou art a jewel! The 
above extract indicates a difference of 
opinion between the distinguished presi- 
dent of the “World’s Largest Surety 
Company” and his chief lieutenant at 
Denver. 


«igen back to the appeal of the 
Denver letter, it would not be 
proper for contractors to “abandon the 
thought absolutely” that companies 
other than the “World’s Largest Surety 
Company” are in the market for such 
business and can give them service on 
contract bonds. Indeed, there were other 
companies holding the opinion that they 
could give service equal to the best until 
they were blasted by the trumpet from 
Denver. For example, some of these 
companies have a corps of engineering 
experts whose business it is to attend 
biddings along with their contractor 
clients, help them to make up their bids, 
check the weak points in the bids, and 
even arrange for two or three contract- 
ors to do a certain job which one alone 
might be too weak to do. This is what 
we call “service for contractors.” 

The branch offices of other companies, 
as well as those of the “World’s Largest 
Surety Company,” are duly qualified with 
ample power, as illustrated by the fol- 
lowing list of contract bonds, which 


were not written by the “World’s Larg- 











The Northern Indemnity Corporation 
Home Office: 
154 LOUIS STREET 
GRAND RAPIDS, MICHIGAN 
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PITTSBURGH, PA. 
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The American Credit-Indemnity Co. 
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CREDIT INSURANCE ONLY 
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The American’s Unlimited Policy not only provides absolute Protection against 
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est Surety Company,” but by one of its 


competitors: Amount 


of Contracts 


New York Vehicular Tun- 

Mele CAs BGs obs bbos chases $19,141,723.50 
Maricopa County (Arizona) 

eee Sa 8,000,000.00 
Calumet Sewerage Plant 

CEREOMMO) cccccccsccccese 4,750,527.00 
Cook County Courthouse 

POD oki. és dude 0 mes 3,295,000.00 
Chicago Naval Training 

os er ree ees 1,500,000.00 


Savanna, Illinois, Proving 

Grounds Buildings 
Fort Bliss Hospital........ 
Arkansas Highway 


2,604,530.00 
1,178,300.00 
1,112,000.00 


ROM the above, it would appear that 

other companies than the “World's 
Largest Surety Company” must have 
some knowledge of contract bond busi- 
ness and that contractors are favoring 
them with a share of it. A review of 
the insurance charts in which are pub- 


lished the sworn figures of surety and 
casualty companies shows that surety 
premiums in 1921 included, among oth- 
ers, the following: 
“World’s Largest Surety Com- 

"vcs t ese ceesahh 06s,0,6.02.5 $5,159,788 
United States Fidelity & Guar- 

Tc oumwakasinnesvisceep eee 5,322,551 


Can it be possible that this is the rea- 
son for the lurid appeal to contractors, 
arehitects, and engineers to “abandon 
the thought absolutely’? 

The following comment has 
ceived in connection with the 
of the “World’s Largest Surety 
pany”: 

“We wonder why a’ great institution 
like the ‘World’s Largest Surety Com- 
pany,’ with all of its expensive intel- 
lectual equipment, would place itself in 
such a humorous position. Possibly, 
when it grows to manhood, its style of 
propaganda will become more subtle, in- 
stead of its present tactics all 
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FIDELITY AND SURETY 
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Inter-Ocean Casualty 
Company 


Founded 1903 
CINCINNATI, OHIO 


Premium Income, 1921 ..... $954,210.74 
Increase over 1920 ......... 166,315.67 
Admitted Assets, Dec. 31,1921 422,565.20 
Increase over 1920......... 377. 


ital and Surplus, 
_ Dec. 31, 1921. . 307,908.69 
verified by examination of the In- 
ts of Indiana and Ohio under 
i ittee of the Na- 
tals: 


Above 


Health and Accident Insurance Only 
Write Home Office for desirable territory. 

J. W. SCHERR W. G. ALPAUGH 
President Secretary 














MERICAN LIABILITY 
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Disability Insurance 

~  W.R. Sanders, General Mgr. 
All Classe< * -vinens Nat'l Bank Blag.. CINCINNATI, OB10 
$100,000.00 insarance Department Desest 


with a sanctimonious air; but never, 
under any circumstances, being accused 
of the true sportsman’s impulse,—the 
recognition of a foeman in all respects 
his equal, if not his superior, and at all 
times worthy of his steel.” 


HE letter of the ‘“World’s Largest 
Surety Company” tells us that the 


“World’s Largest Surety Company” is 
the strongest surety company in the 
world, and that the Treasury Depart- 
ment rates it as “financially stronger 
than any other surety company in the 
world;” that it is “pre-eminently the 
leader—distinctly the leader.” If you 
don’t believe it, read the concluding 
broadside: 

“Let your every other thought in con- 
nection with the subject perish!” 

The fireworks having been shot off, 
let us look at a few facts. The last list 
issued by the Treasury Department, 
designating the qualifying powers of 
surety companies on any one bond, gives 
the “World’s Largest Surety Company” 
a rating of $1,041,969.48, and that of the 
United States Fidelity & Guaranty as 
$928,926.63. This indicates a _ trifling 
difference in the qualifying power, espe- 
cially if the reader will remember that 
the “World’s Largest Surety Company” 
has a capital of $5,000,000 and the United 
States Fidelity & Guaranty has a cap- 
ital of $4,500,000—the former being 
greater by $500,000 than that of the 
United States Fidelity & Guaranty, which 
capital is a liability to stockholders and 
necessarily carries with it a loading for 
dividends and taxes. This becomes the 
more significant when it is borne in 
mind that the “World’s Largest Surety 
Company” paid out less money in divi- 
dends and carried less to surplus in 
1921 than the United States Fidelity & 
Guaranty. Judging by the rapid growth 
of the surplus of the United States Fi- 
delity & Guaranty during the last three 
years, the hobgoblins will catch the 
“World’s Largest Surety Company” if 
it doesn’t look out. 


ESIDES, under the system of rein- 

surance, all business men recognize 
that any surety company, large or small, 
which is operated on clean lines and 
uses sound methods, can and does rein- 
sure a portion of a bond with one or 
more companies, thus distributing the 
liability in such manner as will enable 
it to meet a loss without embarrass- 
ment. Therefore, the value or advan- 
tage in the amount claimed by the 
“World’s Largest Surety Company” in 
its qualifying power is_ infinitesimal 
if it amounts to anything at all. 

The statements made in the letter of 
the “World’s Largest Surety Company” 
are devoid of that element of candor 
which one might reasonably expect to 
find in a communication from the “Larg- 
est Surety Company in the World.” The 
implications are unfair, and we con- 
sider them misleading, not to say ex- 
aggerated. They attempt to convey the 
impression that the Treasury Depart- 
ment feels less safe in accepting a 
bond written by the smaller companies 
than it does in accepting a bond of the 
“World’s Largest Surety Company.” We 
are unwilling to accept this as reflect- 
ing the mind of the Treasury Depart- 
ment; in fact, we know it does not. 
Because of the inequalities existing be- 
tween the various companies in the 
matter of capital and surplus, the de- 
partment has quite properly limited the 
qualifying powers of each accordingly. 
It might well be, however, that the 
aggregate liabilities assumed by a small 
company under its qualifying limita- 
tions were more amply protected than 
are the aggregate liabilities of a larger 
company,*even though the latter hold 
itself the "Leading Surety Company of 
the World.” 


O THE lay mind, leadership is not a 
thing to be snatched and held by 
vociferous asservation, Leadership is 
not synomymous with bulk or bigness. 
Leadership is a dignity, spontaneously 
bestowed upon recognized merit by the 


free and equal suffrage of one’s asso- 
ciates. It is never conferred except 
upon one in whom the _ conspicuous 


qualities of the self-proclaimed leader 
are entirely lacking. And propaganda 
fails miserably in the end when con- 
tradicted by eloquent facts, 

The “World’s Largest Surety Com- 
pany” claims that it is the largest and 
strongest company dealing in the surety 
business exclusively, because it is en- 
gaged also in the burglary business— 
just as distinct a line from surety as 
easualty. Likewise, the peanut man on 
the corner is the biggest merchant in the 








world dealing in roasted peanuts exclu- 
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T SHOULD be borne in mind that the 

United States Fidelity & Guaranty is, 
according to the laws of all the states, 
operating under its charter, and is in all 
respects qualified to and does write all 
branches of the surety business, and 
that the “World’s Largest Surety Com- 
pany” possesses no right or authority 
with which the United States Fidelity & 
Guaranty is not also clothed. 

The income of the “World’s Largest 
Surety Company” for the year 1921 was 
$14,454,277, while that of the United 
States Fidelity & Guaranty was $27,- 
593,434. The figures are official. 

Volume taken alone amounts to noth- 
ing; it is the profits of a business which 
count. Some people, however, appear to 
be satisfied with volume; others are only 
satisfied with profits. We beg leave to 
subscribe to the logic and good sense of 
the latter class and, therefore, mention 
as a matter of interest that in 1921, on 
a capital stock of $5,000,000, the ‘““World’s 
Largest Surety Company” reported that 
it had paid total dividends of $600,000, 
and was able to carry to its surplus the 
sum of $154,266.01, whereas the United 
States Fidelity & Guaranty declared 
$900,000 in dividends on a capital stock 


of $4,500,000 and carried to surplus 
$902,071.86. 
N DEC. 31, 1921, the real estate of 
the United States Fidelity & Guar- 
anty, which included its Baltimore and 
New York buildings, amounted to $2,- 
540,403.77, 
The annual report of the ‘World's 


Largest Surety Company” shows its real 
estate holdings amount to $18,679.70. 

On Dec. 31, 1921, the cash on hand 
and in bank of the United States Fidel- 
ity & Guaranty amounted to $2,847,332.26, 
while that of the ‘“World’s Largest 
Surety Company,” as of the same date, 
was $1,295,777.28. 

The market value of the 
bonds of the United States 


stocks and 
Fidelity & 


Guaranty as of Dec. 31, 1921, was 
$20,750,270.46. 

The annual report of the “World's 
Largest Surety Company” gives that 


company’s holdings in stocks and bonds, 
market value, as $18,989,855.40. 

On. Dee. 31, 1921, the assets of the 
United States Fidelity & Guaranty were 
$33,572,450.22, while the assets of the 
“World’s Largest Surety Company” were 
$25,034,408.81. 

On Dec. 31, 1921, the surplus of the 
United States Fidelity and Guaranty was 
$5,234,141.64, while the surplus of the 
“World’s Largest Surety Company” was 
$5,763, 247.22. 

The premium reserve on total busi- 
ness of the United States Fidelity & 
Guaranty as of Dec. 31, 1921, was $11,- 
114,936.07, while the premium reserve on 
total business of the ‘“World’s Largest 
Surety Company” was $8,804,039.70. 

The claim reserve on total business 
of the United States Fidelity & Guaranty 
as of Dec. 31, 1921, was $9,958,926.02, 
while the claim reserve on all lines of 
the “‘World’s Largest Surety Company” 
was $3,663,656.78. 

The following figures may prove in- 
teresting to the clients of the “World’s 
Largest Surety Company” and those of 
other companies in Colorado: 


United States Fidelity & 
Guaranty assets, May 31, 
et PPP EEA CRI ee ne EE $32,754,124.57 


United States Fidelity & 


Guaranty assets, May 31, 

SERA AO RSET ee eee eee 35,263,928.21 
United States Fidelity & 

Guaranty surplus, May 

SE, BOOT CG... eo 5,315,881.49 
United States Fidelity & 

Guaranty surplus, May 

WE-* TERS. 0 ce oct Gee. BEN 6,963,564.83 
(Note: Three months overdue pre- 


miums not deducted.) 


E HEARD the other day of a man 

who had lived all his life in New 
York City, and yet who bought the 
Grand Central Station from a plausible 
vendor for $1,321.22; but after all is 
said and done, the writer does not be- 
lieve many persons in Colorado or else- 
where are accustomed, as intimated by 
the “World’s Largest Surety Company,” 
to accepting a wortliless bond from 
an insolvent surety company or to buy- 
ing a pig in a poke; they desire first to 
look in the poke. 

It is claimed by the ‘“World’s Largest 
Surety Company” that it writes more 
fidelity business than any of its com- 
petitors; that may be true; but the fig- 





ures for surety, which include contract 


bonds, speak eloquently, and, of course, 
the “World’s Largest Surety Company” 
writes no casualty business. No other 
company is claiming supremacy, nor 
would we feel much satisfaction in 
wearing a tin crown as the “Largest 
Surety-Casualty Company in the World,” 
but the writer has searched mighty hard 
and has been unable to find any com- 
peting company that can talk the United 
States Fidelity & Guaranty Company 
out of the honor of wearing the tin 
crown, if it chose to do so. : 


ERMIT us to inspect one more para- 
graph of the letter of the “World's 
Largest Surety Company”: 

“Any work in which you are inter- 
ested may as well be guaranteed by a 
bond signed by the Largest and Strong- 
est Surety Company in the World, and 
not, as might be the case, by the small- 
est surety company; for, in that way, 
you are removing the possibility of 
having a supposed protection later on 
in a defunct surety company. This has 
happened many times, greatly to the 
embarrassment of the architects, own- 
ers, and parties interested.” 

Somehow, the writer has a soft spot 
in his heart for the little fellow, 
whether he be an agent, a contractor, or 
a surety company. We ourselves were 
once little—not so many years ago—and 
at times we had to battle for our ex- 
istence pretty vigorously. The little 
fellow has as much right on the earth 
as the big one, and we must respectfully 
dissent from the ‘“World’s Largest Surety 
Company’s” opinion. We have no very 
high esteem for those who do not be- 
lieve in a live and let live policy, but 
who try to smother and strangle those 
weaker than themselves. 


FTER all, it is service that counts, 

and there is consolation in remem- 
bering that Rome wasn’t built through 
circular letters. The policy of other 
companies is one of endeavoring to be 
fair and steadfast—a policy not changed 
by every fitful wind or cloudy sky. We 
have tried to go ahead without steam 
calliopes and to build upon performances 
and not promises,—or boasting. 

As we read some time ago, much de- 
pends on whether you make bold claims 
about yourself or somebody else makes 
them for you. There are hundreds of 
people in the world who believe they are 
Napoleon—but nobody else will admit it. 

These breezy gusts of rodomontade 
that are born amid the windswept peaks 
of Colorado and circularized by the 
“World’s Largest Surety Company,” re- 
mind one inevitably of Rostrand’s play, 
“Chanticleer.” In the play the drama- 
tist reveals the “Cock-of-the-walk” as: 
obsessed by the notion that it is its 
loud crewing that wakes the morn and 
causes the sun to rise and flood the 
earth with warmth and light. But a day 
of disillusionment comes at last to the 
deluded fowl when it discovers that it 
is only a dunghill rooster after all, and 
that however bedizened may be _ its 
plumage, however pompous may be its 
strut, however shrill and resounding 
may be its proclamations, it can never 
by any possible means divest itself of 
the characteristics of the barnyard. 


HERE lies in North America, be- 

tween the Atlantic and the Pacific 
Oceans, the finest country in the world, 
rich in fertile lands, rich in mines, rich 
in a fine race of people, There is enough 
and more.than enough business for all 
who reach out after it upon a clean, 
safe, and fair basis. But a company, 
whether the United States Fidelity & 
Guaranty or any other company, which 
adopts as a fixed policy the production of 
volume by the employment of exorbi- 
tantly paid men, by securing business at 
almost any cost, and by giving indis- 
criminately broad and unlimited under- 
writing powers to its men In the field to 
execute bonds without the consent and 
approval of the home office, especially 
when those powers apply to bonds cover- 
ing contractual obligations, bank de- 
posits and financial guarantees, that 
company will bring trouble and disaster 
upon its head and will prove a destruc- 
tive element to the business in general. 

In a word, volume without profit 
means nothing to the safe business un- 
derwriter and it means less than noth- 
ing to the man who keeps his feet upon 
the ground. But time alone will tell, 


have no doubt that the trumpets will 
continue to trump and the fireworks 
will continue to explode. 
JOHN R. BLAND, 
President, 





Company. 





and despite this friendly criticism, we 
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Established 1869 


Thorlo 


Guarantee and Accident 
Company, Limited 


Head Office U. S. Branch 


134 S. La Salle Street 
Chicago, Ill. 
F. W. LAWSON, General Manager 





The company of “super service” is not a name that 








to the London Guarantee and Accident. 
more than fifty years of close co-operation 


has been “applied” 
It is a name well earned in 
with its agents. 














Over 60 Years of Public Service 
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Incorporated 1860 


UNITED 
FIREMEN’S INSURANCE 
COMPANY 


Home Office 


430 Walnut Street 
Philadelphia, Pa. 
F. W. LAWSON, President 


Over sixty years of public service faithfully performed have established 
the United Firemen’s as an institution of utmost dependability. An old 
reliable company writing F ire, Tornado and Automobile Insurance. 











































ZOURI 


Safety Key-Set Store Front 
Construction has been listed by 


UNDERWRITERS LABORATORIES 


Its general use would save 


Plate glass Insurance Companies 








MILLIONS of DOLLARS YEARLY 


Architects. Insurance Men 
Merchants and Landlords 


Who are interested in safety should demand 
ZOURI CONSTRUCTION 





Factory and General Offices 
1618 EAST END AVE. CHICAGO HEIGHTS, ILLINOIS 








